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Assistance League Members

Assistance League® of Flagstaff is pleased to present the twenty fifth edition of the Social Services Directory for Coconino County, a comprehensive listing of non-profit social service agencies in Northern Arizona.  This information is updated annually.  We are working very hard to make this directory as comprehensive as possible, and welcome your input anytime of the year.  Let us know by calling us at (928) 779-3009 and leaving a message regarding any agency correction or additions.  This year we are not publishing a hard copy of the directory, but have made all the updated information available on our website:  www.assistanceleagueflag.org .  Feel free to print copies if you need them.  We made the decision that we would publish a hard copy every other year.

Users will find an alphabetical listing of agencies in the front of the directory.  In the back of the directory, agencies are listed y categories of services they provide.  Please note that some agencies did not submit updated information to us and those were last updated in the 2010 directory.  To the many people working with the agencies listed, se thank you for your dedication and commitment to being part of the network of human services to our community.

A BIG thank you to all who support us by shopping at our Cedar Closet Thrift Shop.  This support helps us to publish this directory and to serve the community through other philanthropic projects:  OPERATION SCHOOL BELL®, Kiddie Closet, A Birthday Celebration, ASK®, Hug-A-Bear and Kids.
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 XE "Nutrition: St. Mary's Food Bank Alliance" 
 XE "Volunteers: St. Mary's Food Bank Alliance" 
Alice's Place: "An Empowerment Center"

Agency:
Alice's Place

Department:
"An Empowerment Center"

Contact:
Theresa Warren, Director

Mailing Address:
P.O.Box 904, Winslow, Arizona 86047, Winslow, Arizona  86047

Physical Address:
312 E. 2nd St.

Telephone:
(928) 289-3003

Email / Website:
alicesplace555@yahoo.com; www.alicesplaceshelter.org

Hours:
Office:  T-F 9am-5pm; phone 24 hours

Additional Contact:
DeDe Pritchard

Services:
24 hour phone lines, crisis intervention, temporary shelter, safety planning information 

and referral, help with protection orders, advocacy, education, life skill classes, 

transportation.

Service Categories:
Abuse: Physical, Abuse: Sexual, Advocacy, Clothing, Community Development, 

Community Information & Referral / Community Resources, Crisis Hotline, Domestic 

Violence, Education, Food, Shelter / Residential Services, Transportation, Volunteers, 

Some Legal Advocacy, Safety Planning

Eligibility:
Victim of Domestic Violence

Fees:
No charge for services

Funding Source:
Grants, Thrift Store, Individual & Corporate donors

Volunteers:
Yes in our thrift store (same location) to sort, hang and display items.  Also 24 hour 

crisis lines, transportation, cleaning safe rooms, administration/clerical

Last Revised:
Saturday, January 22, 2011
 XE "Abuse (Physical):Alice's Place" 
 XE "Abuse (Sexual):Alice's Place" 
 XE "Advocacy:Alice's Place" 
 XE "Clothing:Alice's Place" 
 XE "Community Development:Alice's Place" 
 XE "Community Information & Referral / Community Resources:Alice's Place" 
 XE "Crisis Hotline:Alice's Place" 
 XE "Domestic Violence:Alice's Place" 
 XE "Education:Alice's Place" 
 XE "Food:Alice's Place" 
 XE "Shelter / Residential Services:Alice's Place" 
 XE "Transportation:Alice's Place" 
 XE "Volunteers:Alice's Place" 
 XE "Some Legal Advocacy:Alice's Place" 
 XE "Safety Planning:Alice's Place" 
Alternatives Center/Open Inn, Inc./Children, Youth and Family Services: Children/ Youth/Family

Agency:
Alternatives Center/Open Inn, Inc./Children, Youth and Family Services

Department:
Children/ Youth/Family

Contact:
Shawn Niece-Pendergast

Mailing Address:
823 W. Clay Ave., Flagstaff, Arizona  86001

Physical Address:
Same

Telephone:
(928) 214-9050; FAX (928) 214-9055

Email / Website:
www.OPENINN.ORG

Hours:
24 hours/day, 365 days/year

Additional Contact:

Services:
Information and Referral, Intake & Assessment, Outreach & Aftercare Support, 24-

hour Information/Response Line, Crisis Intervention and Stabilization, Life Skills, Short-

term Shelter, Transitional Living Program and  Safe Place.

Service Categories:
Children & Youth, Independent Living, Neglect, Parenting, Shelter / Residential Services

Eligibility:
Homeless and At-risk children and youth.  Age eligibility varies with programs.

Fees:
No financial costs for services.

Funding Source:
AZ Supreme Court/Coconino Juvenile Court,  City of Flagstaff, U.S. Dept. Health & 

Human Services, Unisource Energy Services, Flagstaff Community Foundation, United 

Way of Northern Arizona.

Volunteers:
Internships available through NAU

Last Revised:
Sunday, October 25, 2009
 XE "Children & Youth:Alternatives Center/Open Inn, Inc./Children, Youth and Family Services" 
 XE "Independent Living:Alternatives Center/Open Inn, Inc./Children, Youth and Family Services" 
 XE "Neglect:Alternatives Center/Open Inn, Inc./Children, Youth and Family Services" 
 XE "Parenting:Alternatives Center/Open Inn, Inc./Children, Youth and Family Services" 
 XE "Shelter / Residential Services:Alternatives Center/Open Inn, Inc./Children, Youth and Family Services" 
American Cancer Society

Agency:
American Cancer Society

Department:

Contact:
Beverly Wagner

Mailing Address:
2724 East Lakin Drive, Suite 9, Flagstaff, AZ 86004, Flagstaff, Arizona  86004

Physical Address:
Same

Telephone:
(928) 526-7342   or  800-ACS-2345

Email / Website:
www.cancer.org

Hours:
8:30am to 5:00pm  Monday - Friday

Additional Contact:
Ameeta Vora 526-7345 - Quality of Life, Relationships Manager

Services:
Support groups and services for cancer patients and their families. Public education. 

Advocacy. Support groups, bras, hats, free wigs and prosthesis

Service Categories:
Education, Health Care & Education, Support Groups, Volunteers, Free wigs; prosthesis

Eligibility:
Contact American Cancer Society for more information.

Fees:
None.

Funding Source:
Donations and special events.

Volunteers:
Yes.

Last Revised:
Saturday, January 22, 2011
 XE "Education:American Cancer Society" 
 XE "Health Care & Education:American Cancer Society" 
 XE "Support Groups:American Cancer Society" 
 XE "Volunteers:American Cancer Society" 
 XE "Free wigs; prothesis:American Cancer Society" 
American Red Cross: Northern Arizona District

Agency:
American Red Cross

Department:
Northern Arizona District

Contact:
Stephanie Pringle, Health and  Safety Supervisor/Services and Sales

Mailing Address:
1750 Railroad Springs Blvd., Ste. A-3, Flagstaff, Arizona  86001

Physical Address:
Same

Telephone:
(928) 779-5494     Fax (928) 779-0244

Email / Website:
www.arizonaredcross.org.

Hours:
M-W-F 12:00 pm - 4:00 pm; Tues. 1:00 pm - 3:00pm; Thurs. 10:00am-1:00pm

Additional Contact:
Kelli Young

Services:
Preparedness & Safety trng:  First Aid, CPR, Adv. CPR classes, Water Safety & 

Lifeguarding courses, Babysitter's trng, Pet 1st Aid, Disaster Relief: planning, Comm. 

Educ. & Disaster Prep., Emergency assist. to victims of local/nationwide disaster, 

Armed Forces Emerg. Serv.to military & their families, messages to service members. & 

families in obtaining emergency leave & assistance.  Blood drives.

Service Categories:
Community Information & Referral / Community Resources, Emergency Services, 

Volunteers, Blood Services

Eligibility:
Primarily serves the 100,000+ citizens of Coconino County and provides disaster 

support nationwide.

Fees:
All emergency disaster assistance is free, made possible by voluntary contributions of 

time and money by the general public. Health & safety courses have cost recovery fees.

  Scholarships available. Armed Forces Emergency Services assistance based on 

resources available.

Funding Source:
NOT a government agency; therefore, funded by individual private donations, course 

fees, United Way and the City of Flagstaff.

Volunteers:
Yes - Volunteer Instructors, Volunteers for Disaster, Computer/Clerical & special 

events & blood drives.  Volunteer Leadership Board of Directors & Youth Boards.

Last Revised:
Saturday, January 22, 2011
 XE "Community Information & Referral / Community Resources:American Red Cross" 
 XE "Emergency Services:American Red Cross" 
 XE "Volunteers:American Red Cross" 
 XE "Blood Services:American Red Cross" 
Angel's Corner: Advocacy & Food Bank

Agency:
Angel's Corner

Department:
Advocacy & Food Bank

Contact:
Gail F. Dent, Director

Mailing Address:
P.O. Box 520 ( also P.O.Box 561, Williams, AZ 86046), Flagstaff, Arizona  86002

Physical Address:
Tub Camp Ranch

Telephone:
(928) 890-4515 (Flagstaff); (928 ) 607-0792 - Gail

Email / Website:
mom2852@yahoo.com

Hours:
On call basis.

Additional Contact:
Karen Bennett; Tad Dent; Gail Dent, Lea Bowdon, Del Terry

Services:
Provide food boxes & fresh vegetables to rural families in Greater Northern AZ who are

 waiting to be accepted into social service programs.  Provide advocacy in legal matters 

including civil & domestic issues, child support, guardianship, working w/ employer 

issues.  Teach canning & food preservation &  craft skills.  Teach personal life skills.   

Referrals to services agencies. We provide a helping hand, not a hand out, No Financial 

Assistance..

Service Categories:
Advocacy, Assessment, Community Information & Referral / Community Resources, 

Disabilities, Domestic Violence, Elderly, Emergency Services, Food, Homeless, Legal 

Services, Mediation, Neglect, Probation, Rental Assistance, Veterans, Volunteers, 

Advocacy in everyday issues, NO Financial Assistance, Sustainable living skills

Eligibility:
Residents of Coconino County and outlying areas  based on need.

Fees:
None for food boxes.  Varies based on services and ability to pay.

Funding Source:
Private, sales of crafts, grants and donations, kid's crafts-projects

NOTE: One Stop Job Site Collaborative w/ Goodwill Industries; Farmer's Market,

Volunteers:
Yes.  Delivery of food boxes and interviewing.

Last Revised:
Saturday, January 22, 2011
 XE "Advocacy:Angel's Corner" 
 XE "Assessment:Angel's Corner" 
 XE "Community Information & Referral / Community Resources:Angel's Corner" 
 XE "Disabilities:Angel's Corner" 
 XE "Domestic Violence:Angel's Corner" 
 XE "Elderly:Angel's Corner" 
 XE "Emergency Services:Angel's Corner" 
 XE "Food:Angel's Corner" 
 XE "Homeless:Angel's Corner" 
 XE "Legal Services:Angel's Corner" 
 XE "Mediation:Angel's Corner" 
 XE "Neglect:Angel's Corner" 
 XE "Probation:Angel's Corner" 
 XE "Rental Assistance:Angel's Corner" 
 XE "Veterans:Angel's Corner" 
 XE "Volunteers:Angel's Corner" 
 XE "Advocacy in everyday issues:Angel's Corner" 
 XE "NO Financial Assistance:Angel's Corner" 
 XE "Sustainalbe living skills:Angel's Corner" 
Arbor Education and Training:  Jobs Program: Jobs Program

Agency:
Arbor Education and Training:  Jobs Program

Department:
Jobs Program

Contact:
Pam Estrella, Unit Supervisor

Mailing Address:
397 Malpais Lane, Suite 7, Flagstaff, Arizona  86001

Physical Address:
Same

Telephone:
928-213-9862

Email / Website:

Hours:
8:00am - 5:00pm Monday thru Friday

Additional Contact:

Services:
Help TANF clients become self sufficient.  Provide support services.  These clients 

must be receiving Cash Assistance in order to be eligible for Jobs program services.

Service Categories:
Clothing, Dental Health Care, Emergency Services, Employment, Job Services, Rental 

Assistance, Transportation, Volunteers

Eligibility:
Must be TANF (Temporary Assistance for Needy Families ) Cash Assistance recipients.

Fees:
None

Funding Source:
State/Federal

Volunteers:
Yes

Last Revised:
Saturday, January 22, 2011
 XE "Clothing:Arbor Education and Training:  Jobs Program" 
 XE "Dental Health Care:Arbor Education and Training:  Jobs Program" 
 XE "Emergency Services:Arbor Education and Training:  Jobs Program" 
 XE "Employment:Arbor Education and Training:  Jobs Program" 
 XE "Job Services:Arbor Education and Training:  Jobs Program" 
 XE "Rental Assistance:Arbor Education and Training:  Jobs Program" 
 XE "Transportation:Arbor Education and Training:  Jobs Program" 
 XE "Volunteers:Arbor Education and Training:  Jobs Program" 
Arizona Department of Economic Security: Administration of Children, Youth and Families

Agency:
Arizona Department of Economic Security

Department:
Administration of Children, Youth and Families

Contact:
Melissa Young

Mailing Address:
397 Malpais Lane,  Suite 11, Flagstaff, Arizona  86001

Physical Address:
Same

Telephone:
(928) 779-3681

Email / Website:

Hours:
8:00am - 5:00pm  Monday - Friday

Additional Contact:
Suzette Vigil, Supervisor

Services:
Child Protective Services.  To report abuse/neglect, call 1-888-767-2445                      

                  (1-888-SOS CHILD)

Service Categories:
Abuse: Physical, Abuse: Sexual, Adoption / Foster Care, Children & Youth, Foster Care,

 Independent Living, Neglect

Eligibility:
Services are provided to families identified on a report of child abuse and/or neglect.

Fees:
None unless otherwise required.

Funding Source:
State,Federal

Volunteers:
Yes, selectively

Last Revised:
Saturday, January 22, 2011
 XE "Abuse (Physical):Arizona Department of Economic Security" 
 XE "Abuse (Sexual):Arizona Department of Economic Security" 
 XE "Adoption / Foster Care:Arizona Department of Economic Security" 
 XE "Children & Youth:Arizona Department of Economic Security" 
 XE "Foster Care:Arizona Department of Economic Security" 
 XE "Independent Living:Arizona Department of Economic Security" 
 XE "Neglect:Arizona Department of Economic Security" 
Arizona Department of Economic Security: Aging and Adult Administration

Agency:
Arizona Department of Economic Security

Department:
Aging and Adult Administration

Contact:
Rich Grady, Program Manager; Olinda Hoosava, Human Service Specialist III

Mailing Address:
397 Malpais Lane, Suite 3, Flagstaff, Arizona  86001

Physical Address:
Same

Telephone:
(928) 213-3500

Email / Website:
www.AZDES.GOV

Hours:
8:00am - 5:00pm  Monday - Friday

Additional Contact:
Adult Protective Services Central Intake Line 1-877-767-2385

Services:
Accepts reports of abuse, neglect or exploitation of vulnerable or incapacitated adults 

(anyone over the age of 18).  Investigates reports of adult abuse, neglect, and 

exploitation.  Initiates legal action as necessary. Makes referrals to community agencies 

for support services.  Investigates complaints that allege abuse, neglect or exploitation in

 licensed or unlicensed facilities.

Service Categories:
Abuse: Alcohol Substance, Abuse: Physical, Abuse: Sexual, Advocacy, Assessment, 

Community Information & Referral / Community Resources, Disabilities, Domestic 

Violence, Education, Elderly, Mental Health, Neglect, Senior Citizens Services, 

Substance Abuse

Eligibility:
Provides services to adults 18 years and older, who are at risk of abuse, neglect or 

exploitation, and who are alleged to be either incapacitated or vulnerable pursuant to 

ARS 13-3623 and ARS 46-451.

Fees:
None.

Funding Source:
DES.

Volunteers:
Yes.

Last Revised:
Sunday, October 26, 2008
 XE "Abuse (Alcohol Substance):Arizona Department of Economic Security" 
 XE "Abuse (Physical):Arizona Department of Economic Security" 
 XE "Abuse (Sexual):Arizona Department of Economic Security" 
 XE "Advocacy:Arizona Department of Economic Security" 
 XE "Assessment:Arizona Department of Economic Security" 
 XE "Community Information & Referral / Community Resources:Arizona Department of Economic Security" 
 XE "Disabilities:Arizona Department of Economic Security" 
 XE "Domestic Violence:Arizona Department of Economic Security" 
 XE "Education:Arizona Department of Economic Security" 
 XE "Elderly:Arizona Department of Economic Security" 
 XE "Mental Health:Arizona Department of Economic Security" 
 XE "Neglect:Arizona Department of Economic Security" 
 XE "Senior Citizens Services:Arizona Department of Economic Security" 
 XE "Substance Abuse:Arizona Department of Economic Security" 
Arizona Department of Economic Security: Child Care Administration

Agency:
Arizona Department of Economic Security

Department:
Child Care Administration

Contact:
Marilyn K. Popham

Mailing Address:
397 Malpais Lane, Suite 9, Flagstaff, Arizona  86001-6227

Physical Address:
Same

Telephone:
(928) 774-5055

Email / Website:
www.azdes.gov.

Hours:
8:00am - 5:00pm  Monday - Friday

Additional Contact:
Loretta Jaurequi, Peggy Hidrogo

Services:
1.  Eligibility determinations and payment authorizations to contracted providers to assist

 low income families with the cost of child care while the parent(s) work or attend 

school. 2.  Certification of small family child care home providers, technical assistance 

and training.

Service Categories:
Assessment, Child or Adult Daycare, Children & Youth, Juveniles

Eligibility:
Varies - Call for information.

Fees:
Call for information.

Funding Source:
State and Federal.

Volunteers:
Yes.  Office support.

Last Revised:
Friday, October 23, 2009
 XE "Assessment:Arizona Department of Economic Security" 
 XE "Child or Adult Daycare:Arizona Department of Economic Security" 
 XE "Children & Youth:Arizona Department of Economic Security" 
 XE "Juveniles:Arizona Department of Economic Security" 
Arizona Department of Economic Security: Family Assistance Administration - Flagstaff Change Center

Agency:
Arizona Department of Economic Security

Department:
Family Assistance Administration - Flagstaff Change Center

Contact:
Mandi Bauman, Local Office Manager

Mailing Address:
3476 E. Route 66, #A, Flagstaff, Arizona  86004

Physical Address:
Same

Telephone:
(928) 522-0246

Email / Website:
www.azdes.gov

Hours:
7:00am - 5:00pm  Monday - Friday

Additional Contact:
Mary Lou Slayton, Unit Supervisor

Services:
Provides assistance to eligible persons through Food Stamps, Cash Assistance & 

Medical Assistance Programs.  General Assistance for those who are disabled.  

Interviews are conducted by appointment between the hours of 7:00a.m. & 5:00p.m. 

Monday through Friday at 397 W. Malpais Lane, Flagstaff 86001.

Service Categories:
Disabilities, Emergency Services, Food, Medical Services, Medication, Nutrition, 

Pregnancy, General Assistance, Cash Assist. to Needy Families

Eligibility:
Determined on individual basis from program application and interview.  Serves 

residential zip codes:  86001, 86004, 86046, 86016, 86002, 86003, 86011, 86015, 

86017, 86018, 86024, 86038, 86314, and 86320.

Fees:
None.

Funding Source:
State and Federal.

Volunteers:
Yes.

Last Revised:
Sunday, October 26, 2008
 XE "Disabilities:Arizona Department of Economic Security" 
 XE "Emergency Services:Arizona Department of Economic Security" 
 XE "Food:Arizona Department of Economic Security" 
 XE "Medical Services:Arizona Department of Economic Security" 
 XE "Medication:Arizona Department of Economic Security" 
 XE "Nutrition:Arizona Department of Economic Security" 
 XE "Pregnancy:Arizona Department of Economic Security" 
 XE "General Assistance:Arizona Department of Economic Security" 
 XE "Cash Assist. to Needy Families:Arizona Department of Economic Security" 
Arizona Department of Education - Parent Information Network: Exceptional Student Services

Agency:
Arizona Department of Education - Parent Information Network

Department:
Exceptional Student Services

Contact:
Becky Raabe, Parent Information Network, Coordinator

Mailing Address:
2384 N. Steves Blvd., Flagstaff, Arizona  86004

Physical Address:

Telephone:
(877) 230-7467; FAX (928) 526-5279

Email / Website:
www.ade.az.gov/ess/pinspals     PINS@azed.gov

Hours:
Call between 8:00am - 5:00pm, Monday -Friday

Additional Contact:

Services:
Telephone consultations, workshops, presentations and  free resources regarding 

special education rights and related topics.

Service Categories:
Disabilities, Education, Parenting

Eligibility:
No requirements

Fees:
None

Funding Source:
AZ Department of Education

Volunteers:
No

Last Revised:
Saturday, January 22, 2011
 XE "Disabilities:Arizona Department of Education - Parent Information Network" 
 XE "Education:Arizona Department of Education - Parent Information Network" 
 XE "Parenting:Arizona Department of Education - Parent Information Network" 
Arizona Department of Veterans' Services

Agency:
Arizona Department of Veterans' Services

Department:

Contact:
Martin C. Vigil or Roger N. Begay

Mailing Address:
2705 N. 4th Street, Suite B, Flagstaff, Arizona  86004

Physical Address:
Same

Telephone:
(928) 779-4166

Email / Website:

Hours:
8:00am - 5:00pm  Monday - Friday

Additional Contact:

Services:
Veterans "free" V.A. filing services.

Service Categories:
Veterans

Eligibility:
Anyone who has been in the military.

Fees:
None.

Funding Source:
State Of Arizona.

Volunteers:
No.

Last Revised:
Saturday, January 22, 2011
 XE "Veterans:Arizona Department of Veterans' Services" 
Arizona State Braille and Talking Book Library

Agency:
Arizona State Braille and Talking Book Library

Department:

Contact:
Linda A. Montgomery, Director

Mailing Address:
1030 N. 32nd Street, Phoenix, Arizona  85008

Physical Address:
Same

Telephone:
(602) 255-5578 or 1-800-255-5578

Email / Website:
btbl@lib.az.us    www.lib.az.us/braille

Hours:
8:00am - 5:00pm  Monday - Friday

Additional Contact:

Services:
Provides audio book library services to persons who cannot read standard  print 

because of visual or physical limitations  or who cannot hold a book or turn a page.  

Application forms are available on the website or can be requested by calling or e-

mailing the library.

Service Categories:
Blind Services, Disabilities, Volunteers, Library

Eligibility:
Visually impaired, legally blind, or physically disabled and unable to comfortably read 

print books.

Fees:
None.

Funding Source:
State and Federal.

Volunteers:
Yes. Recording books & magazines, inspecting cassette books, repairing machines, 

reviewing recordings, assisting  in office & help w/ outreach.

Last Revised:
Saturday, January 22, 2011
 XE "Blind Services:Arizona State Braille and Talking Book Library" 
 XE "Disabilities:Arizona State Braille and Talking Book Library" 
 XE "Volunteers:Arizona State Braille and Talking Book Library" 
 XE "Library:Arizona State Braille and Talking Book Library" 
Arizona's Children Association

Agency:
Arizona's Children Association

Department:

Contact:
Rhonda Barnes, ext. 103; Natalie Randolph, ext. 109

Mailing Address:
906 W. University, suite 130, Flagstaff, Arizona  86001

Physical Address:
Same

Telephone:
(928) 527-1000         FAX: (928) 527-1400

Email / Website:
www.arizonaschildren.org

Hours:
8am-5pm  M-F

Additional Contact:
Lori Davis;  ext. 101

Services:
Independent Living, Case Management, In-Home Family Support/Counseling, RAFT 

(Renewing Arizona Family Traditions), Home Studies, Life Skills, Respite,  Foster Care 

Pre-Service Training (PS-MAPP), ICPC, Licensing for Foster Care/Adoption, 

Assessment, Professional Foster Care (T19), Meet Me Where I Am

Service Categories:
Abuse: Alcohol Substance, Abuse: Physical, Abuse: Sexual, Adoption / Foster Care, 

Counseling, Foster Care, Hospice / Respite, Independent Living, Juveniles, Mental 

Health, Neglect, Parenting, Probation, Substance Abuse

Eligibility:
Referral through DES, Court, Parents Anonymous.  Any minor covered by Title 19, 

private pay clients.

Fees:
By contract with referring agencies (usually at no cost to client) Private pay sliding scale

Funding Source:
Contracts with referring agencies.

Volunteers:
Yes.

Last Revised:
Saturday, January 22, 2011
 XE "Abuse (Alcohol Substance):Arizona's Children Association" 
 XE "Abuse (Physical):Arizona's Children Association" 
 XE "Abuse (Sexual):Arizona's Children Association" 
 XE "Adoption / Foster Care:Arizona's Children Association" 
 XE "Counseling:Arizona's Children Association" 
 XE "Foster Care:Arizona's Children Association" 
 XE "Hospice / Respite:Arizona's Children Association" 
 XE "Independent Living:Arizona's Children Association" 
 XE "Juveniles:Arizona's Children Association" 
 XE "Mental Health:Arizona's Children Association" 
 XE "Neglect:Arizona's Children Association" 
 XE "Parenting:Arizona's Children Association" 
 XE "Probation:Arizona's Children Association" 
 XE "Substance Abuse:Arizona's Children Association" 
Arthritis Foundation

Agency:
Arthritis Foundation

Department:

Contact:
Marilyn Murphy

Mailing Address:
1313 E. Osborn Rd., Suite 200, Phoenix, Arizona  85014

Physical Address:
Same

Telephone:
(602) 264-7679     (800) 477-7679

Email / Website:
www.arthritis.org          info.caz@arthritis.org

Hours:
8:30am -5:00pm  Monday - Friday

Additional Contact:

Services:
Adult Service: Arthritis Advocacy: Answers, Aquatic, Exercise & Tai Chi Programs; 

Barbara Pierce-Nord Fund for Assistive Devices; Educ. Seminars; Informational 

Brochures/Materials; Rheumatologist Referral List; Speakers Bureau; Support Groups.  

Children & Youth Services:  Arthritis ANGELS, Day/Family Camp, Summer Camp, Zoo 

Day and J.A. Conference.

Service Categories:
Advocacy, Community Information & Referral / Community Resources, Health Care & 

Education, Medical Services, Support Groups, Volunteers

Eligibility:
No restrictions.

Fees:
Vary.

Funding Source:
CFC, membership, clubs, organizations, special events, bequests, employee groups, 

corporations, walks.

Volunteers:
Yes.  In-office help, volunteer committees, teaching evidence-based programs, special 

event volunteers, walk volunteers, and more!

Last Revised:
Saturday, January 22, 2011
 XE "Advocacy:Arthritis Foundation" 
 XE "Community Information & Referral / Community Resources:Arthritis Foundation" 
 XE "Health Care & Education:Arthritis Foundation" 
 XE "Medical Services:Arthritis Foundation" 
 XE "Support Groups:Arthritis Foundation" 
 XE "Volunteers:Arthritis Foundation" 
Assistance League of Flagstaff

Agency:
Assistance League of Flagstaff

Department:

Contact:
Claudia Schroeder, President

Mailing Address:
P.O.Box 3297 - Flagstaff, AZ 86003, Flagstaff, Arizona  86004

Physical Address:
2919 N. West Street

Telephone:
(928) 779-3009

Email / Website:
 alflag2919@aol.com; www.assistanceleagueflag.org

Hours:
10:00am - 4:00pm  Tuesday - Saturday Office located in Cedar Closet Thrift Shop.

Additional Contact:

Services:
ALF serves  community w/ philanthropic projects: ABC -At the Infinia Health Care 

Center celebrating resident's birthdays; KIDDIE CLOSET - Provides clothing, etc. to 

those referred by designated agencies; OPERATION SCHOOL BELL-Clothing provided

 to children recommended by the schools.  SOCIAL SVCS. DIRECTORY for Coconino

 County ; KIDS (Kids in difficult situations)& Vouchers.

Service Categories:
Clothing, Children & Youth, Community Information & Referral / Community 

Resources, Elderly, Juveniles, Senior Citizens Services, Volunteers

Eligibility:
Specific to each program.

Fees:
No fees for qualified individuals and agencies for ABC, Kiddie Closet and OPERATION 

SCHOOL BELL.  Social Services Directory is located on our website.

Funding Source:
Grants, fund-raising events (Snowball Slide), Cedar Closet Thrift Shop, membership 

dues, and contributions.

Volunteers:
Members provide all services on a volunteer basis.

Last Revised:
Saturday, January 22, 2011
 XE "Clothing:Assistance League of Flagstaff" 
 XE "Children & Youth:Assistance League of Flagstaff" 
 XE "Community Information & Referral / Community Resources:Assistance League of Flagstaff" 
 XE "Elderly:Assistance League of Flagstaff" 
 XE "Juveniles:Assistance League of Flagstaff" 
 XE "Senior Citizens Services:Assistance League of Flagstaff" 
 XE "Volunteers:Assistance League of Flagstaff" 
Assistance League of Flagstaff: Alpine Auxillary

Agency:
Assistance League of Flagstaff

Department:
Alpine Auxillary

Contact:
J. Aspey

Mailing Address:
2919 N. West Street, Flagstaff, Arizona  86005

Physical Address:
Same

Telephone:
(928) 779-3009

Email / Website:
azjea@aol.com

Hours:
10 to 4  Tuesday - Saturday Office located in Cedar Closet Thrift Shop

Additional Contact:
Carol Spence

Services:
Hug-A-Bear - Provides selected agencies with teddy bears for distribution to traumatized

 children.  Assault Survivor Kits(R)(ASK(R)) - Provides clothing, footwear, journal, 

personal items and a book on recovering from rape to victims of sexual assault.  Sharon

 Manor(transitional housing for survivors of domestic violence/abuse) welcome baskets 

to new residents, KIDS (safe child center. at FMC)

Service Categories:

Eligibility:
Specific to each program.

Fees:
None.

Funding Source:
Fund-raising events, membership dues and contributions.

Volunteers:
Members provide all services on a volunteer basis.

Last Revised:
Saturday, January 22, 2011
Assistance League of Flagstaff: Kiddie Closet

Agency:
Assistance League of Flagstaff

Department:
Kiddie Closet

Contact:
Birgitta Gaud, Kiddie Closet Chairman

Mailing Address:
P.O.Box 3297,  Flagstaff, AZ 86003, Flagstaff, Arizona  86004

Physical Address:
2919 N. West Street, Flagstaff,AZ86004

Telephone:
(928) 779-3009

Email / Website:
alflag@infomagic.net            www.assistanceleagueflag.org

Hours:
10:00am - 4:00pm  Tuesday - Saturday Office located in Cedar Closet Thrift Shop.

Additional Contact:
Frances Suzuki

Services:
Provides clothing & baby care items for infants whose parent(s) have been referred by 

designated agencies.  A layette for newborns up to 3 months includes a diaper bag, 

disposable diapers, receiving blankets, socks, one piece pajamas.  (newborn to 3 

months only).

Service Categories:
Children & Youth

Eligibility:
Referral from one of the following contract agencies:  AZ Children's Assoc., Clark 

Homes Head Start, Coconino Cnty Dept. of Health Services, Catholic Charities, FMCr, 

 North Country Community Health Cntr,Puento de Hosho, Northland Family Help Cntr. 

NACA Inc., & Sunnyside Neighborhood Association of Flagstaff Inc.

Fees:
None.  Parent must bring in form filled out and signed by one of the agencies listed 

above.  Baby must be with client on card and client must have identification.

Funding Source:
Grants, fund-raising events, Cedar Closet Thrift Shop, membership dues, and 

contributions.

Volunteers:
Members provide all services on a volunteer basis.

Last Revised:
Saturday, January 22, 2011
 XE "Children & Youth:Assistance League of Flagstaff" 
Assistance League of Flagstaff: OPERATION SCHOOL BELL (R)

Agency:
Assistance League of Flagstaff

Department:
OPERATION SCHOOL BELL (R)

Contact:
Ann Blue and Julie Tissaw/ Co- Chairs

Mailing Address:
2919 N. West Street, Flagstaff, Arizona  86004

Physical Address:
Same

Telephone:
(928) 779-3099

Email / Website:
alflag@infomagic.net          www.assistanceleagueflag.org

Hours:
10:00am - 4:00pm  Tuesday - Saturday Office located in Cedar Closet Thrift Shop.

Additional Contact:

Services:
Provides clothing to school children at Cromer, Killip, Kinsey, DeMiguel, Marshall, 

Thomas, Sechrist, Knoles, Puento de Hozo & 6th gr.@ MEMS & Sinagua M.S. upon 

recommendation of the school.   Student receives new clothes valued at approximately 

$80 (two pair of jeans, a short & long sleeved  shirt, underwear, socks, gloves, hat, 

sweatshirt, hygiene kit,& a gift card for a new pair of shoes)

Service Categories:
Clothing, Children & Youth, Juveniles

Eligibility:
Referral through nurse, teacher or counselor at the above listed schools.    For students 

who are not eligible,  with a note on school stationery from a nurse, teacher or 

counselor, a child may choose school clothing at no cost from the Cedar Closet Thrift 

Shop at 2919 N. West Street.

Fees:
None.  Child must be a student at one of the elementary schools or middle school listed 

above, and referred by a teacher or nurse according to need.

Funding Source:
Grants, fund-raising events, Cedar Closet Thrift Shop, membership dues, and 

contributions.

Volunteers:
Members provide all services on a volunteer basis.

Last Revised:
Saturday, January 22, 2011
 XE "Clothing:Assistance League of Flagstaff" 
 XE "Children & Youth:Assistance League of Flagstaff" 
 XE "Juveniles:Assistance League of Flagstaff" 
Association for Supportive Child Care: Early Childhood Training and Coaching

Agency:
Association for Supportive Child Care

Department:
Early Childhood Training and Coaching

Contact:
Paula Stefani, Program Coordinator

Mailing Address:
2708 N. 4th St., suite C-1, Flagstaff, Arizona  86004

Physical Address:
Same

Telephone:
(928) 714-1716 (800) 222-3574

Email / Website:
rhobbi@asccaz.org

Hours:
8:30am - 5:00pm

Additional Contact:
Rene Hobbs

Services:
The Early Childhood Training program provides free training & coaching to home & 

center child care providers & families w/ young children.  Free resource lending 

library.  Additionally, our  Kith & Kin project provides training support groups to family, 

friends & neighbors who care for children even on an informal basis.

Service Categories:
Child or Adult Daycare, Children & Youth, Education, Juveniles, Child Care

Eligibility:
Child care providers  and parents of young children.

Fees:
None

Funding Source:
United Way of Northern Arizona, Flagstaff Community Foundation &  Forest Highlands

 Foundation.

Volunteers:
No

Last Revised:
Saturday, January 22, 2011
 XE "Child or Adult Daycare:Association for Supportive Child Care" 
 XE "Children & Youth:Association for Supportive Child Care" 
 XE "Education:Association for Supportive Child Care" 
 XE "Juveniles:Association for Supportive Child Care" 
 XE "Child Care:Association for Supportive Child Care" 
Association for Supportive Child Care: Ninos en Mi Casa Program

Agency:
Association for Supportive Child Care

Department:
Ninos en Mi Casa Program

Contact:
Paula Stefani, Program Coordinator

Mailing Address:
2708 N. Fourth Street, Suite C-1, Flagstaff, Arizona  86004

Physical Address:
Same

Telephone:
(928) 714-1716     (800) 222-3574

Email / Website:
pstefani@asccaz.org; www.asccaz.org

Hours:
8:30am - 5:00pm   Monday - Friday

Additional Contact:

Services:
Assist  adults to become DES certified family child care providers. Training on health &

 safety, developmentally appropriate activities, positive guidance, working with parents 

& other child care-related tips.  Financial assistance based on income eligibility. Use of  

Resource Lending Library.  Yearly training conference & mentor program. Free training

 available.

Service Categories:
Child or Adult Daycare, Children & Youth, Education, Employment, Job Services, 

Juveniles

Eligibility:
18 years or older, proof of immunization records, have a backup provider,  three 

references, successful completion of CPS and FBI background checks, maintain a 

working telephone & child care liability insurance; have CPR/First Aid certification, 

proof of U.S. citizenship or legal eligibility to work in U.S., 6 hrs training, complete 

DES paperwork, provide safe& stimulating environment.

Fees:
None.  See Eligibility for requirements.

Funding Source:
Arizona Department of Economic Security/Child Care Administration .  United Way of 

Northern Arizona, City of Flagstaff, AZ Community Foundation

Volunteers:
No.

Last Revised:
Saturday, January 22, 2011
 XE "Child or Adult Daycare:Association for Supportive Child Care" 
 XE "Children & Youth:Association for Supportive Child Care" 
 XE "Education:Association for Supportive Child Care" 
 XE "Employment:Association for Supportive Child Care" 
 XE "Job Services:Association for Supportive Child Care" 
 XE "Juveniles:Association for Supportive Child Care" 
Association for Supportive Child Care:  Child Care Resource and  Referral (CCRR): Child Care Resource and Referral

Agency:
Association for Supportive Child Care:  Child Care Resource and  Referral (CCRR)

Department:
Child Care Resource and Referral

Contact:
Child Care Resource and Referral Specialist

Mailing Address:
2708 N. Fourth Street, Suite C-1, Flagstaff, Arizona  86004

Physical Address:
Same

Telephone:
(800) 308-9000

Email / Website:
www.asccaz.org:  www.arizonachildcare.org

Hours:
7:30a.m. - 5:30 p.m.

Additional Contact:

Services:
CCR&R is a statewide progra. that assists families in their search for childcare.  

Information provided on available child care in area requested.  Qualified home & center

 providers can list & market their services w/ CCR&R, at no charge, to families seeking

 childcare.  Training/ quarterly newsletters available to child care program listing w/ 

CCR&R along w/ info on supply & demand of child care.

Service Categories:
Child or Adult Daycare, Community Development, Employment

Eligibility:
Free to families seeking assistance locating child care.  Child Care Centers & group 

homes registered w/ CCR&R are licensed & monitored by Dept. of Health Services.  

Programs registered w/ CCR&R have passed fingerprint background check and CPS 

clearance, maintain CPR & First Aid certification, meet safety & health req. & agree to 

care for no more than 4 children for compensation.

Fees:
None

Funding Source:
AZ Department of Economic Security, Child Care Administration

Volunteers:
No

Last Revised:
Saturday, January 22, 2011
 XE "Child or Adult Daycare:Association for Supportive Child Care:  Child Care Resource and  Referral (CCRR)" 
 XE "Community Development:Association for Supportive Child Care:  Child Care Resource and  Referral (CCRR)" 
 XE "Employment:Association for Supportive Child Care:  Child Care Resource and  Referral (CCRR)" 
Association for Supportive Child Care:  Child Care Resource and Referral (CCRR): Child Care Resource and Referral

Agency:
Association for Supportive Child Care:  Child Care Resource and Referral (CCRR)

Department:
Child Care Resource and Referral

Contact:
Child Care Resource and Referral Specialist

Mailing Address:
2708 N. Fourth Street, Suite C-1, Flagstaff, Arizona  86004

Physical Address:
Same

Telephone:
(800) 308-9000

Email / Website:
wwwasccaz.org:  www.arizonacildcare.org

Hours:
7:30a.m. - 5:30p.m.

Additional Contact:

Services:
CCR&R is a statewide program that assists families in their search for childcare.  

Specialists will provide info on available child care in area requested.  Qualified home & 

center providers can list & market their services w/CCR&R, at no charge, to families 

seeking childcare.  Training & quarterly newsletters  available to child care programs 

listing w/CCR&R along w/ statistical info on supply & demand of child care.

Service Categories:
Child or Adult Daycare, Children & Youth, Employment

Eligibility:
Free to families seeking assistance locating child care.  Childcare Centers & group 

homes registered w/ CCR&R are licensed & monitored by Dept. of Health Services.  

Programs registered w/ CCR&R have passed fingerprint background check and CPS 

clearance, maintain COR & First Aid certification, meet safety & health reqmt & agree 

to care for no more than 4 children for compensation.

Fees:
None

Funding Source:
AZ Department of Economic Security, Child Care Administration

Volunteers:
No

Last Revised:
January 21, 2011
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Azpire House

Agency:
Azpire House

Department:

Contact:
Jack Bachus or Anna Yazzie

Mailing Address:
2717 N 4th St. - Suite 190, Flagstaff, Arizona  86001

Physical Address:

Telephone:
(928) 213-0742

Email / Website:
www.JBACHUS@NAZCARE.ORG   or  Qyazzie@nazcare.org

Hours:
T-F  11:00am - 4:00pm

Additional Contact:
Sherry Matheson

Services:
Peer to peer mentoring/support, WRAP training, groups for support & education:  

recovery skills, arts & crafts, life skills, bi-polar/depression support

Service Categories:

Eligibility:
Only for those with mental health issues.  18 years and older

Fees:
None

Funding Source:
NARBHA and the State of Arizona

Volunteers:
Yes

Last Revised:
Friday, October 23, 2009
Big Brothers Big Sisters of Flagstaff

Agency:
Big Brothers Big Sisters of Flagstaff

Department:

Contact:
Jenean Merkel Perelstein, Executive Director

Mailing Address:
P.O. Box 1701, Flagstaff, Arizona  86002

Physical Address:
1338 W. Forest Meadows Dr., Suite 130

Telephone:
(928) 774-0649     FAX (928)774-4879

Email / Website:
    www.bbbsf.com

Hours:
9:00am - 5:00pm  Monday - Friday

Additional Contact:
Kelly Walsh, Program Director

Services:
Provide male adult companionship with a male child (7 to 15 years of age) for at least 2 

to4 hours per week.  Provide female adult companionship with a female child (6 to 15 

years of age) for at least 2 to4 hours per week.

Service Categories:
Children & Youth, Juveniles, Probation, Volunteers, Mentoring

Eligibility:
Volunteer: A responsible, healthy adult, at least 18 years of age.   Child: (male) 7 to 15 

years of age with female head of household, no male present.  Child: (female) 6 to 15 

years of age,  either male or female head of household.

Fees:
None.

Funding Source:
United Way of Northern Arizona, local funding through Board of Directors.

Volunteers:
Yes.
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BOTHANDS, INC.

Agency:
BOTHANDS, INC.

Department:

Contact:

Mailing Address:
P.O.Box 30134, Flagstaff, Arizona 86003-0134, Flagstaff, Arizona  86003

Physical Address:
2304 N. 3rd St.

Telephone:
(928) 214-7456    FAX:  (928) 774-6937

Email / Website:
www.bothands.org

Hours:
8:00a.m. - 5:00p.m. Monday - Friday

Additional Contact:

Services:
Construction of, purchase and/or rehabilitation of affordable homes for sale.  1st time 

homebuyer education & counseling.  Down payment assistance for 1st time 

homebuyers earning 125% or less of area median income.  Foreclosure prevention 

Service Categories:
First Time Home Buyers, Foreclosure Prevention

Eligibility:
Must be 1st time homebuyer, must qualify for mortgage loan, must meet our income 

guidelines, must be Flagstaff resident or work in Flagstaff for past 12 months.

Fees:
Fee depends on the program.

Funding Source:
Federal, State, City of Flagstaff, proceeds of earlier programs, foundations, United Way.

Volunteers:
Occasionally
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Cancer Centers of Northern Arizona Healthcare: Cancer Centers of Northern Arizona Healthcare

Agency:
Cancer Centers of Northern Arizona Healthcare

Department:
Cancer Centers of Northern Arizona Healthcare

Contact:
Jeff Axtell

Mailing Address:
1200  N. Beaver St., Flagstaff 86001;  3700 W. Highway 89A - Sedona 86336, 

Flagstaff, Arizona  86001

Physical Address:
same

Telephone:
(928)-773-2261 (Sedona: ( 928)- 204-4160)

Email / Website:
CCNAH.com

Hours:
M-F 8:00am - 4:30pm

Additional Contact:
Susan Benchley, Clinical Soc. Wrkr. (Flg.); Ginny Viol, Clinical Soc. Wrkr. (Sedona)

Services:
 Support groups for cancer patients and cancer survivors, free breast self exam classes,

 post masectomy prosthesis fittings & pre-operative info and classes for breast cancer 

patients.  Massage therapy, transportation, art therapy educational sessions and 

survivorship programs.  Breast Health Navigation Program.  Palliative care clinic.

Service Categories:
Education, Health Care & Education, Medical Services, Nutrition, Support Groups, 

Volunteers

Eligibility:
Cancer patients, caregivers and former cancer patients for services.

Fees:
None for self exam classes -- community women encouraged.

Prosthesis covered by insurance or grant funds.

Masectomy garments.

Funding Source:
Patient fees

Volunteers:
Refer to American Cancer Society/ Flagstaff Medical Center
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Catholic Charities: Counseling - Pregnancy and Child Placement

Agency:
Catholic Charities

Department:
Counseling - Pregnancy and Child Placement

Contact:
LauraRobinson

Mailing Address:
460 N. Switzer Canyon Dr., Ste. 400, Flagstaff, Arizona  86001

Physical Address:

Telephone:
(928) 774-9125 x53018

Email / Website:
www.catholiccharitiesaz.org   lrobinson@cc-az.org

Hours:
8:00am - 5:00pm

Additional Contact:

Services:
Birth Options  Counseling - for those experiencing an unplanned pregnancy, free 

confidential counseling with master's level therapist to assist in decision making, 

parenting planning

Child Placement – Home study & certification for state & international adoptions.

Service Categories:
Adoption / Foster Care, Children & Youth, Counseling, Parenting, Pregnancy, Child 

placement

Eligibility:
None

Fees:
Call for information

Funding Source:
Client fees, private donations

Volunteers:
No
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Saturday, January 22, 2011
 XE "Adoption / Foster Care:Catholic Charities" 
 XE "Children & Youth:Catholic Charities" 
 XE "Counseling:Catholic Charities" 
 XE "Parenting:Catholic Charities" 
 XE "Pregnancy:Catholic Charities" 
 XE "Child placement:Catholic Charities" 
Catholic Charities: Family Shelter

Agency:
Catholic Charities

Department:
Family Shelter

Contact:
Sandi Flores, Shelter Coordinator

Mailing Address:
2115 E. Cedar, Flagstaff, Arizona  86004

Physical Address:
same as above

Telephone:
(928) 214-7154

Email / Website:
Sflores@cc-az.org

Hours:
staffed from 9am-8pm Monday thru Friday;  24 hours for families

Additional Contact:

Services:
Emergency shelter for homeless families, transitional housing for low income and 

qualifying families

Service Categories:
Homeless, Shelter / Residential Services, Referral, Outreach, Transitional Housing

Eligibility:
Must have children.

Fees:
None

Funding Source:
United Way; Department of Economic Security

Volunteers:
Yes, contact shelter coordinator
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Catholic Charities: Foster Care & Community Adoption

Agency:
Catholic Charities

Department:
Foster Care & Community Adoption

Contact:
Pam Joel

Mailing Address:
460 N. Switzer Canyon Dr. Ste. 400, Flagstaff, Arizona  86001

Physical Address:
Same as above

Telephone:
(928) 774-9125

Email / Website:
www.catholiccharitiesaz.org    chensleyl@cc-az.org

Hours:
8:00am - 5:00pm

Additional Contact:
Michelle Tenney; (928) 645-2779

Services:
Training and licensing families to provide foster care and adoption for children and 

youth from the child welfare system.  State pays a daily rate to defray cost of care for 

children.

Service Categories:
Adoption / Foster Care, Children & Youth, Foster Care

Eligibility:
Twenty-one years of age, married or single, fingerprints/background check, 30 hours 

pre-service training

Fees:
None

Funding Source:
DES contract

Volunteers:
Call for availability
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Catholic Charities: Homeless Outreach (PATH Program)

Agency:
Catholic Charities

Department:
Homeless Outreach (PATH Program)

Contact:
Michael Van Ness, PATH Program Supervisor

Mailing Address:
460 N. Switzer Canyon Ste. 400, Flagstaff, Arizona  86001

Physical Address:
460 N. Switzer Canyon, Ste 400; office @216 Phoenix Ave.

Telephone:
(928) 774-9125 ext. 53016 or 53021

Email / Website:
www.catholiccharitiesaz.org    mvanness@cc-az.org

Hours:
8:00am - 5:00pm M - Fri

Additional Contact:
Nicholas Wood, Behavioral Specialist; nwood@cc-az.org

Services:
Homeless outreach and resource referral.  Homelessness prevention services.  Housing 

and Treatment Services for homeless, seriously mentally ill.

Service Categories:
Abuse: Alcohol Substance, Advocacy, Assessment, Clothing, Community Information 

& Referral / Community Resources, Computer Training, Emergency Services, Food, 

Homeless, Job Services, Mental Health, Rental Assistance, Transient Services, 

Transportation, Street Outreach, Move-in assistance/homeless, Bus tickets and passes

Eligibility:
Homeless or nearly homeless and seriously mentally ill; partial assistance available to 

homeless or nearly homeless individuals.

Fees:
None

Funding Source:
Department of Behavioral Health Services, NABBHA, Flagstaff Community Foundation, 

Page/Lake Powell Community Foundation, donations

Volunteers:
We use volunteers
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 XE "Advocacy:Catholic Charities" 
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 XE "Community Information & Referral / Community Resources:Catholic Charities" 
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Catholic Charities Community Services: Community Services Serving Northern Arizona

Agency:
Catholic Charities Community Services

Department:
Community Services Serving Northern Arizona

Contact:
Antoinette Sablan, MPA, Site Director

Mailing Address:
460 N. Switzer Canyon, Ste. 400, Flagstaff, Arizona  86001

Physical Address:
Same

Telephone:
(928) 774-9125

Email / Website:
www.catholiccharitiesaz.org

Hours:
8:00am - 5:00pm  Monday - Friday

Additional Contact:
 Holly Kolka, Office Manager

Services:
Families First: Substance Abuse - referral only (CPS)

Family Partners:  in-home services for families involved w/CPS referral only

Service Categories:
Adoption / Foster Care, Clothing, Foster Care, Homeless, Pregnancy, Shelter / 

Residential Services, Transient Services

Eligibility:
Evictions, shut off notices, income verification, social security cards, drivers license

City Limits; outside city limits but within Coconino County

Fees:
Call for information

Funding Source:
Donations, United Way, Roman Catholic Charity & Development Appeal, State of 

Arizona contracts, fund raising and foundations.

Volunteers:
Yes
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CCC Adult Education

Agency:
CCC Adult Education

Department:

Contact:
Janice Dixon, Coordinator

Mailing Address:
3000 N. 4th St., Flagstaff, Arizona  86004

Physical Address:
Coconino Community College - 4th Street Campus - Room B33

Telephone:
(928) 526-7638

Email / Website:
www.coconino.edustudentservicesadulted

Hours:
M-TH 9am - 8pm; English/ESL class MW 10:30am-12pm; TTh 6:00pm-8:00pm

Additional Contact:

Services:
We  offer individual study programs in GED Preparation, Writing, Reading, Math, 

Keyboarding, and Basic Computer Skills. For more info call 526-7638

Service Categories:
Education, Literacy (Adult), Volunteers, G.E.D.

Eligibility:
Open to all, ages 16 and older.

Fees:
Sliding fee scale

Funding Source:
Coconino Community College; AZ Adult Education Services

Volunteers:
Yes.
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Childhelp: National Child Abuse Hotline

Agency:
Childhelp

Department:
National Child Abuse Hotline

Contact:
Susan Schmidt, Director of National Child Abuse Hotline

Mailing Address:
15757 N. 78th Street, Suite B, Scottsdale, Arizona  85260

Physical Address:

Telephone:
Hotline:  800-422-4453 (800-4-A-CHILD)

Email / Website:
sschmidt@childhelp.org

Hours:
24/7

Additional Contact:

Services:
Serves the United States, its territories, & Canada 24/7.  Is staffed by professional crisis

 counselors who can provide assistance in approximately 170 languages.  The confidential

 & anonymous hotline offers crisis intervention, information, literature, and referrals to 

thousands of emergency, social service and support resources.

Service Categories:
Abuse: Physical, Abuse: Sexual, Advocacy, Children & Youth, Community Information 

& Referral / Community Resources, Crisis Hotline, Neglect

Eligibility:
None

Fees:
None

Funding Source:
Grants, individual gifts, foundation donations

Volunteers:
Yes, fundraising & education
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Childhelp: Program:  Children's Mobile Advocacy Center of Northern Arizona

Agency:
Childhelp

Department:
Program:  Children's Mobile Advocacy Center of Northern Arizona

Contact:
John Reid, Executive Director

Mailing Address:
15757 N. 78th Street, Scottsdale, Arizona  85260

Physical Address:

Telephone:
(480) 922-8212;  FAX (480) 922-7061

Email / Website:
www.childhelp.org

Hours:
M-F 8:30-5

Additional Contact:
Robert Gillette (928) 773-2053

Services:
Childhelp exists to meet the physical, emotional, educational & spiritual needs of abused 

& neglected children. The Mobile Advocacy Center provides investigational resources, 

crisis intervention & referral to victims at multiple sites in Apache, Coconino & Navajo 

counties.

Service Categories:
Abuse: Physical, Abuse: Sexual, Advocacy, Assessment, Children & Youth, Community

 Information & Referral / Community Resources, Counseling, Crisis Hotline, Foster 

Care, Medical Services, Mental Health, Neglect

Eligibility:
None

Fees:
None

Funding Source:
Grants, individual gifts, foundation donations

Volunteers:
Yes, fundraising and education
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Children's Health Center: Children's Health Center at Flagstaff Medical Center

Agency:
Children's Health Center

Department:
Children's Health Center at Flagstaff Medical Center

Contact:
Sheila Schill, Clinical Manager

Mailing Address:
1200 N. Beaver Street, Flagstaff, Arizona  86001

Physical Address:
FMC West Campus, across from main hospital

Telephone:
(928) 773-2054     (800) 232-1018

Email / Website:
www.flagstaffmedicalcenter.com/Our Services

Hours:
8:00am - 4:30pm  Monday - Friday

Additional Contact:
Susan Boness, LCSW

Services:
By appointment only.  Provide outpatient pediatric medical &therapeutic care to 

children.  Outpatient clinics include:  audiology, endocrinology, orthopedics,  

gastroenterology, wheelchair, occupational therapy, urology, nephrology, physical 

therapy & speech therapy. Clinics offered w/other programs. NOTE: All CHC clinic 

services are provided by pediatric sub-specialists.

Service Categories:
Assessment, Children & Youth, Disabilities, Health Care & Education, Hearing & 

Speech Services, Medical Services, Nutrition

Eligibility:
Ages 0 - 20 (wheelchair clinic -- all ages)

Fees:
Visits are billed to families third party insurance, AHCCCS and other programs.

Funding Source:
Services are fee for service and billed to AHCCCS, private insurance, self-pay.

Volunteers:
Yes.
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Children's Rehabilitative Services: Children's Health Center at Flagstaff Medical Center

Agency:
Children's Rehabilitative Services

Department:
Children's Health Center at Flagstaff Medical Center

Contact:
Sheila Schill, Clinical Manager

Mailing Address:
1200 N. Beaver Street, Flagstaff, Arizona  86001

Physical Address:
FMC west campus, across from the main hospital

Telephone:
(928) 773-2054     (800) 232-1018

Email / Website:
www.flagstaffmedicalcenter.com/Our Services

Hours:
8:00am - 4:30pm Monday - Friday

Additional Contact:
Susan Boness, LCSW

Services:
The Children's Rehabilitative Services (CRS) @ FMC offers specialty pediatric outpatient

 clinics for northern Arizona children with disabilities or chronic illnesses.

Service Categories:
Children & Youth, Disabilities, Health Care & Education, Hearing & Speech Services, 

Medical Services, Nutrition

Eligibility:
Age 0-20 years, children with special health care needs living as a resident of Arizona.   

Referral forms are available by calling APIPA-CRS at 866-275-5776

(Must be determined medically eligible by APIPA-CRS)

Fees:
Must be enrolled in AHCCCS

Funding Source:
APIPA-CRS, Family Health Services, FMC

Volunteers:
Yes
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Christian Life Ministries, Inc.

Agency:
Christian Life Ministries, Inc.

Department:

Contact:
Michael Ridley, President  (928) 779-2831

Mailing Address:
709 N. Humphries, Flagstaff, Arizona  86001

Physical Address:
Same

Telephone:
(928) 774-2831

Email / Website:
www.CLMFLAGSTAFF.ORG.info @CLMFLAGSTAFF.ORG

Hours:

Additional Contact:
Jack Swenson, Executive Director (928) 770-1357

Services:
A non-profit financial clearing-house.  Serving the Christian churches of Flagstaff, with 

prayer and other activities as needed.  Provides a tax exempt status through 501(c)3.

Service Categories:
Ministry

Eligibility:
Any Christian church in Flagstaff or Christian organization in need of help.

Fees:
No charge beyond expenses.

Funding Source:
Donations.

Volunteers:
All Board members are volunteers.
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City of Flagstaff, Housing Section

Agency:
City of Flagstaff, Housing Section

Department:

Contact:
Sarah Darr, Housing Manager

Mailing Address:
211 West Aspen Avenue, Flagstaff, Arizona  86001

Physical Address:
Same

Telephone:
(928) 779-7650

Email / Website:
sdarr@flagstaffaz.gov;  http://flagstaff.az.gov

Hours:
summer: 7-4 M-F; winter: 8-5 M-F

Additional Contact:
Justyna Costa, Housing & Grants Adm. - David McIntire, Comm. Land Trust Mgr.

Services:
Affordable housing. Home repair assistance. Home buyer assistance, Community 

Development Block Grant Programs. Community Land Trust Program, Permanent 

Affordability Program

Service Categories:
Community Development, Grants

Eligibility:
Low-Middle Income

Fees:
Depends on which program

Funding Source:
Federal, State & Local

Volunteers:
Yes. Student interns.
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City of Williams, Housing Authority

Agency:
City of Williams, Housing Authority

Department:

Contact:
Debbie Fuller, Executive Director

Mailing Address:
620 W. Sheridan, Williams, Arizona  86046

Physical Address:
Same

Telephone:
(928) 635-4717 office; (928) 635-2711 FAX

Email / Website:

Hours:
Monday-Thursday8:00am - 4:00pm

Additional Contact:
Denise Pouquette, Administrative Assistant

Services:
Conventional low-income housing. Section 8 low-income housing.   NOTE: Current 

housing waiting list can be from one month to four years.

Service Categories:
Rental Assistance

Eligibility:
Participants must meet income limits and consist of the elderly, disabled or families.

Fees:
Application process, no fee. Subsidized rents are dependent on income.

Funding Source:
HUD.

Volunteers:
Yes
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Coconino Coalition for Children and Youth

Agency:
Coconino Coalition for Children and Youth

Department:

Contact:
Ruth Ellen Suding, Executive Director; resuding@coconinokids.org

Mailing Address:
2625 N. King St., Flagstaff, Arizona  86004

Physical Address:
Same

Telephone:
(928) 679-7318

Email / Website:
coalition@coconinokids.org;  www.coconinokids.org

Hours:
8:30am - 4:30pm  Monday - Friday

Additional Contact:

Services:
Advocacy, collaboration, child abuse prevention education & community asset building. 

 Not a direct service provider.  Web site has news, events, and resources for and about 

children and youth and their families.  Coalition meetings provide a forum for discussing

 community issues that impact children and youth.

Service Categories:
Advocacy, Children & Youth, Community Development, Community Information & 

Referral / Community Resources, Juveniles

Eligibility:

Fees:
$25 tax-deductible annual membership fee for individuals, which is waived if it would 

create financial hardship.  $50 annual membership fee for organizations and businesses.

Funding Source:
Grants and membership.

Volunteers:
Yes.  Committees and Board, event support staff, office assistance.
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Coconino County Career Center

Agency:
Coconino County Career Center

Department:

Contact:
M. Carol Curtis

Mailing Address:
110 E. Cherry Avenue, Flagstaff, Arizona  86001

Physical Address:
2625 N. King Street

Telephone:
(928)  679-7400    FAX # (928) 679-7414

Email / Website:
coconino.az.gov (then click on 'Career Center')

Hours:
8:00am - 5:00pm  Monday - Friday, except major holidays.

Additional Contact:

Services:
Pre-employment services, vocational training, work experience, on-the-job training, 

education, support services for enrolled clients.  Year-round youth employability and 

academic programs which include summer jobs

Service Categories:
Education, Employment, Job Services, Job Training, Summer jobs for youth

Eligibility:
Eligibility for some is based on economic need & is measured as family size to income.  

Recipients of Public Cash Assistance, Food Stamps or foster children are predetermined

 income eligible.  Not an entitlement program; applicants must be selected for services.

Fees:
None.  Requires Application Process and Assessment.

Funding Source:
Grants

Volunteers:
No
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Coconino County Community Services: Coconino Rural Environment Corps. (CREC)

Agency:
Coconino County Community Services

Department:
Coconino Rural Environment Corps. (CREC)

Contact:
Dustin Woodman

Mailing Address:
5410 E. Commerce Ave., Flagstaff, Arizona  86004

Physical Address:
Same

Telephone:
(928) 679-8150

Email / Website:
www.CRECWEB.ORG

Hours:
8:00am - 5:00pm  Monday - Friday

Additional Contact:
Monique De La Luz, Jeff Davis

Services:
CREC is an AMERICORPS program. Provides service & conservation work w/ land mgmt 

partners.  Service work is outdoors involving strenuous physical activity in all types of 

weather.  CREC YCC provides youth summer service & conservation exp. Members 

receive training in ecosystems, forestry, conservation job skills, 1st aide & CPR 

certification. Provides home energy/efficiency retrofits.

Service Categories:
Children & Youth, Education, Employment, Financial Aid, Job Services, Land/Resource

  Conservation, Forestry, Recycling

Eligibility:
Young adult must have H.S. diploma or GED.  Need not be a resident of Coconino 

County,  Ages 15-25.  Youth Eligible applicants must be working toward a HS diploma 

or equivalent.  Only 17 and older participants are eligible for the education award, due to

 AMERICORPS requirements.

Fees:
None or minimal.

Funding Source:
Grants, fee-for-service.

Volunteers:
Yes.
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Coconino County Community Services: Senior Program and Community Resources -- Flagstaff

Agency:
Coconino County Community Services

Department:
Senior Program and Community Resources -- Flagstaff

Contact:
Verna Fischer, Director

Mailing Address:
2625 N. King Street, Flagstaff, Arizona  86004

Physical Address:
Same

Telephone:
(928) 679-7425

Email / Website:
www.co.coconino.az.us/commservices/

Hours:
8:00am - 5:00pm  Monday - Friday

Additional Contact:

Services:
Nutrition  for congregate & home bound seniors, home care, light housekeeping, 

shopping assist., personal care & case mngmt for elderly.  Emergency services 

including rental & utility assist., appliance repair & replacement, 1 x prescription assist, 

phone assist. For disabled, bus passes, case management for low income residents & 

Service Categories:
Community Information & Referral / Community Resources, Elderly, Homeless, 

Hospice / Respite, Job Services, Rental Assistance, Senior Citizens Services, Shelter / 

Residential Services, Transportation

Eligibility:
Varies by program, please call for details.  In general, eligibility for all programs is based

 on low income guidelines.

Fees:
None.  Requirements for various services may apply.

Funding Source:
Federal, State, County, and City of Flagstaff

Volunteers:
Yes.
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Coconino County Community Services: Senior Program and Community Resources -- Williams

Agency:
Coconino County Community Services

Department:
Senior Program and Community Resources -- Williams

Contact:
Max Bishop, Senior Coordinator

Mailing Address:
P.O. Box 327, Williams, Arizona  86046

Physical Address:
850 W. Grant

Telephone:
(928)679-7480 (Do not use area code when dialing from Flagstaff)

Email / Website:
FAX  (928679-7489

Hours:
8:00am - 5:00pm  Monday-Friday

Additional Contact:

Services:
Provide nutrition programs for congregate and homebound seniors;   Case management 

for elderly.

Service Categories:
Clothing, Community Information & Referral / Community Resources, Elderly, Food, 

Senior Citizens Services

Eligibility:
Must be 60 years or older

Fees:
Donations are accepted. No fees.

Funding Source:
Federal, State, County, City, Area Agency on Aging, and donations.

Volunteers:
Yes.
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Coconino County Community Services: Senior Services

Agency:
Coconino County Community Services

Department:
Senior Services

Contact:
Raena Honan

Mailing Address:
2625 N. King Street, Flagstaff, Arizona  86004

Physical Address:
Same

Telephone:
(928) 679-7425 central intake; 213-5242

Email / Website:
www.coconino.az/gov/comsvcs.

Hours:
8:00am - 5:00pm

Additional Contact:
Senior Service Program Manager

Services:
 Case management, Senior nutrition program --congregate meals - Flg/Williams, Meals 

on Wheels, Housekeeping, shopping, Respite care and personal care.

Service Categories:
Community Information & Referral / Community Resources, Elderly, Nutrition, Senior 

Citizens Services, Volunteers

Eligibility:
 60 years or older, disabled adults.

Fees:
Donations are accepted

Funding Source:
Grant Funds (NACOG), Federal, State, County.

Volunteers:
Yes.
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Coconino County Community Services:  Emergency Services -- Williams

Agency:
Coconino County Community Services:  Emergency Services -- Williams

Department:

Contact:
Max Bishop, Senior Coordinator

Mailing Address:
P.O.Box 327, Williams, AZ 86046, Williams, Arizona  86046

Physical Address:
850 W. Grant

Telephone:
(928) 679-7481 (Do not use area code when dialing from Flagstaff)

Email / Website:
FAX (928) 679-7489

Hours:
9:00AM - 2:30PM Monday, Tuesday, Thursday, Friday

Additional Contact:

Services:
Provide utility assistance, emergency services for low income residents and homeless.

Service Categories:
Community Information & Referral / Community Resources, Emergency Services, 

Homeless, Rental Assistance

Eligibility:
Must meet poverty guidelines

Fees:
No fees

Funding Source:
Federal, State, County, City, Area Agency on Aging, and donations

Volunteers:
No

Last Revised:
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Coconino County Health Department: Medical Reserve Corps

Agency:
Coconino County Health Department

Department:
Medical Reserve Corps

Contact:
Christina Jackson, Unit Leader

Mailing Address:
2625 N. King St., Flagstaff, Arizona  86004

Physical Address:
same as above

Telephone:
(928) 679-7275

Email / Website:
cjackson@coconino.az.gov

Hours:
8:00am - 5:00pm - Monday thru Friday (services can be provided 24 hrs a day)

Additional Contact:

Services:
Medical individuals who provide support for all public health emergencies in Coconino 

County.  Volunteers include doctors, nurses, paramedics, vets, vet techs, RT

Service Categories:
Hazards, Medical Help

Eligibility:
Assists Health Department in numerous situations.

Fees:
None

Funding Source:
Office of Emergency Management, Coconino County, Coconino County Public Health 

Services District.

Volunteers:
Entirely volunteer

Last Revised:
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Coconino County Health Department (CCHD)

Agency:
Coconino County Health Department (CCHD)

Department:

Contact:
Barbara L. Worgess, Chief Health Officer

Mailing Address:
2625 North King Street, Flagstaff, AZ 86004-1884, Flagstaff, Arizona  86004-1884

Physical Address:
Same

Telephone:
(928) 679-7272 FAX: (928) 679-7270  Toll free 877-679-7272

Email / Website:
coconino.az.gov/health

Hours:
8:00am - 5:00pm Monday - Friday (excluding Federal Holidays)

Additional Contact:

Services:
Provides wide range of public health services:  nutrition, health promotion, 

immunization, communicable disease, dental, environmental, health education, home 

care, developmentally disabled, teen clinic, HIV/AIDS, reproductive health and animal 

management.

Service Categories:
Dental Health Care, Emergency Services, Medical Services, Nutrition, Parenting, Animal

 Mgmt.; birth certificates, Traumatic Brain Injury, HIV testing/counseling

Eligibility:
Services generally available to all Coconino County residents.  Some clinics and services

 are restricted to low income persons.  Call (928) 679-7272 for specific information.

Fees:
Fees are charged for some clinical services and for environmental services.

Funding Source:
County, State, Federal; fees

Volunteers:
Yes
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Coconino County Health Department (CCHD): Clinical Services

Agency:
Coconino County Health Department (CCHD)

Department:
Clinical Services

Contact:
Mike Oxtoby, Senior Manager

Mailing Address:
2625 North King Street, Flagstaff, Arizona  86004

Physical Address:
Same

Telephone:
(928) 679-7222

Email / Website:
www.coconino.az.gov/health

Hours:
M-F  8:00am - 5:00pm. Some clinics run only specific days/times. Call for clinic 

schedule.

Additional Contact:
Tashia Bakurza

Services:
Clinic services available in areas such as adult & children immunizations, travel 

immunizations, family planning serv., communicable disease, dental services, teen 

wellness, testing & counseling for sexually transmitted diseases & HIV, pregnancy 

tests, tuberculosis screening & case management.

Service Categories:
AIDS Education, Referral & Testing, Children & Youth, Dental Health Care, Elderly, 

Health Care & Education, Juveniles, Medical Services, Medication, Pregnancy, Senior 

Citizens Services

Eligibility:
None

Fees:
Services are on a sliding scale.  No one will be turned away for inability to pay. 

Vaccines are free for children -- reproductive health services free for people up to 

150% of Federal Poverty Level.

Funding Source:
County funds, State/Federal grants; Some fees.

Volunteers:
Yes
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Coconino County Health Department (CCHD): Coconino County Health Start - Page

Agency:
Coconino County Health Department (CCHD)

Department:
Coconino County Health Start - Page

Contact:
Elizabeth Powell, Community Health Worker, ext. 20

Mailing Address:
P.O.Box 970, Page, Arizona  86040

Physical Address:
467 Vista Ave.

Telephone:
(928) 608-6108; FAX (928) 645-1836

Email / Website:
eposell@coconino.az.gov

Hours:
M-F 8-5

Additional Contact:

Services:
Provides home visiting & support services from pregnancy until baby is two years old 

for expectant mothers & their families.  Works with women and teens who are 

pregnant or who think they may be pregnant.  Offers prenatal, nutrition, infant care and 

other educational information and assistance.

Service Categories:

Eligibility:
Live within Coconino County Northern Region and enrolled in program service for 

women or teens who are pregnant.

Fees:
None

Funding Source:
Arizona Department of Health Services

Volunteers:
No

Last Revised:
Saturday, January 22, 2011
Coconino County Health Department (CCHD): Coconino County Healthy Families  - Page

Agency:
Coconino County Health Department (CCHD)

Department:
Coconino County Healthy Families  - Page

Contact:
Vivian C. Hyden - Program Coordinator - Health Families

Mailing Address:
P.O. Box 970, Page, Arizona  86040

Physical Address:
467 Vista Ave.

Telephone:
(928) 645-2283    Fax  (928) 645-1836

Email / Website:
vhyden@coconino.az.gov

Hours:
8:00am - 5:00pm  Monday - Friday

Additional Contact:

Services:
Facilitation of positive parent-child interaction.  Provides parents w/ access to concrete 

resources, emotional support, self advocacy & self sufficiency through weekly home 

visits until the baby turns five.  Also provides home visiting services for expectant 

mothers & their families.

Service Categories:
Advocacy, Assessment, Children & Youth, Community Information & Referral / 

Community Resources, Food, Health Care & Education, Nutrition, Parenting

Eligibility:
Healthy Families:  Live within 40 miles of the town of Page.  Enrollment for program 

services is prenatally and until the baby is three months of age.

Fees:
None.

Funding Source:
Department of Economic Security and Arizona Department of Health Services.

Volunteers:
No.

Last Revised:
Tuesday, December 09, 2008
 XE "Advocacy:Coconino County Health Department (CCHD)" 
 XE "Assessment:Coconino County Health Department (CCHD)" 
 XE "Children & Youth:Coconino County Health Department (CCHD)" 
 XE "Community Information & Referral / Community Resources:Coconino County Health Department (CCHD)" 
 XE "Food:Coconino County Health Department (CCHD)" 
 XE "Health Care & Education:Coconino County Health Department (CCHD)" 
 XE "Nutrition:Coconino County Health Department (CCHD)" 
 XE "Parenting:Coconino County Health Department (CCHD)" 
Coconino County Health Department (CCHD): Coconino County Healthy Families - Flagstaff

Agency:
Coconino County Health Department (CCHD)

Department:
Coconino County Healthy Families - Flagstaff

Contact:
Amy Young, Administrative Specialist

Mailing Address:
2625 N. King Street, Flagstaff, Arizona  86004

Physical Address:
Same

Telephone:
(928) 679-7216

Email / Website:
ayoung@coconino.az.gov         www.healthyfamiliesarizona.org

Hours:
8:00am - 5:00pm  Monday - Friday

Additional Contact:
Barbara Wightman, Program Manager

Services:
Facilitation of positive parent-child interaction through child development and parenting 

approaches.  Utilizes Growing Great Kids curriculum.  Provides parents with access to 

concrete resources, emotional support, self advocacy and self sufficiency through 

weekly home visits during pregnancy and until the baby turns five years old.

Service Categories:
Children & Youth, Education, Parenting, Pregnancy

Eligibility:
No income eligibility requirement.  Families must live within the target area which 

includes any community within 40 miles of Flagstaff.  Program services begin 

prenatally and enrollment is open until a baby is three months of age.

Fees:
No fees.  Interviews/assessments are required prior to enrollment.

Funding Source:
Department of Economic Security and First Things First

Volunteers:
No.
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Coconino County Health Department (CCHD): Communicable Diseases/HIV/STD/TB

Agency:
Coconino County Health Department (CCHD)

Department:
Communicable Diseases/HIV/STD/TB

Contact:
Linus Nienstadt MPH, RN,  Program Manager

Mailing Address:
2625 N. King Street, Flagstaff, Arizona  86004

Physical Address:
Same

Telephone:
(928) 679-7371

Email / Website:
http://www.coconino.az.gov

Hours:
8:00am - 5:00pm  Monday - Friday

Additional Contact:
Mary Ellen Ormsby, RN (928) 679-7357

Services:
HIV/AIDS/STD/TB  testing, HIV/AIDS/STD/TB,  Communicable diseases counseling, 

referral services, and community education.

Service Categories:
Abuse: Sexual, AIDS Education, Referral & Testing, Health Care & Education, Medical 

Services, Medication

Eligibility:
No requirements.

Fees:
Minimal fees for exam, testing and/or treatment.  Inability to pay not a barrier for 

services.

Funding Source:
State, County and Federal funds.

Volunteers:
Limited

Last Revised:
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Coconino County Health Department (CCHD): Dental Clinic

Agency:
Coconino County Health Department (CCHD)

Department:
Dental Clinic

Contact:
Dr. Thomas Grabarek, Director  (Dental Clinic)

Mailing Address:
304 S. Humphreys Street, Flagstaff, Arizona  86001

Physical Address:
Same

Telephone:
(928) 679-7825

Email / Website:

Hours:
Call for appointment - no walk-ins.

Additional Contact:
Wanda De Herrera

Services:
For children:  Routine, preventive and emergency dental services are available at the 

clinic.  Dental education is provided to children in classrooms at public and private 

schools and nearby communities.  For adults:  Emergency services only, must  have 

Health Choice membership.  We do offer fee for service on a sliding fee scale.

Service Categories:
Dental Health Care, Education

Eligibility:
Qualified AHCCCS and KIDS CARE,  members (Health Choice) and inter-agency 

referrals may receive dental services on an appointment-only basis.  Call 679-7825 for 

more information.

Fees:
Must be AHCCCS eligible at the time of appointment/fees on a sliding fee scale.

Funding Source:
City, County, State, Federal; fees.

Volunteers:
No
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Coconino County Health Department (CCHD): Injury Prevention

Agency:
Coconino County Health Department (CCHD)

Department:
Injury Prevention

Contact:
Heather Williams-Taylor, B.S., C.L.C.

Mailing Address:
2625 N. King Street, Flagstaff, Arizona  86004

Physical Address:
Same

Telephone:
(928) 679-7262; (928) 679-7261

Email / Website:
htaylor@coconino.az.gov

Hours:
8:00am - 5:00pm  Monday - Friday

Additional Contact:

Services:
Program serves residents of Coconino County.  Sponsors a child passenger safety 

program w/ emphasis on education & distribution of  car seats, based on  availability. 

 Program coordinates w/Coconino County SAFE KIDS Coalition to prevent  childhood 

injury through the promotion of bicycle safety, passenger safety, pedestrian & fire 

safety.  Assists local schools w/ providing low-cost bicycle helmets for students in the 

spring.

Service Categories:
Children & Youth, Community Information & Referral / Community Resources, 

Education, Health Care & Education, Parenting, Pregnancy, Transportation

Eligibility:
Primary/Legal Guardian of child. Resident of Coconino County.

Fees:
None.

Funding Source:
State funding.

Volunteers:
Yes.  Coalition members, various community events.
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Coconino County Health Department (CCHD): Maternal Child Health

Agency:
Coconino County Health Department (CCHD)

Department:
Maternal Child Health

Contact:
Bethany Aronson, MA - Senior Health Coordinator

Mailing Address:
2625 N. King St., Flagstaff, Arizona  86004

Physical Address:
Same

Telephone:
(928) 6797274

Email / Website:
baronson@coconino.az.gov  www.coconino.az.gov

Hours:
8:00am - 5:00pm  Monday - Friday

Additional Contact:
Joleen Burdick, Preconception & Prenatal Program Coordinator.(928) 679-7273

Services:
Oral health for children and prenatal women.  Childbirth educ., Scholarships, Boot 

Camp for New Dads, Breastfeeding advocacy, community networking, SEXFYI text 

messaging program, STI and Teen pregnancy prevention, preconception education & 

services.

Service Categories:
Advocacy, Clothing, Children & Youth, Community Information & Referral / 

Community Resources, Dental Health Care, Health Care & Education, Juveniles, 

Parenting, Pregnancy

Eligibility:
Resident of Coconino County

Fees:
No fees (donations accepted)

Funding Source:
Arizona Department of Health Services, First Things First

Volunteers:
Yes.  Kidstuff  Swap & other community events.
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Coconino County Health Department (CCHD): Teen Clinic

Agency:
Coconino County Health Department (CCHD)

Department:
Teen Clinic

Contact:
Bernadine Duarte, Senior Health Coordinator

Mailing Address:
2625 N. King St., Flagstaff, Arizona  86004

Physical Address:
Same

Telephone:
(928) 679-7222

Email / Website:
www.coconino.az.gov

Hours:
Walk-in: Tues. 2-5pm; Thurs. 2-6pm

Additional Contact:
Call 679-7222 for appointment

Services:
Reproductive and sexual health services for male and female teens. Services include 

reproductive health education, contraceptives, well- woman and well-man exams, 

pregnancy testing, STD testing, emergency contraception, HIV testing.  All services are

 CONFIDENTIAL.

Service Categories:
Health Care & Education, Pregnancy

Eligibility:
Male and female teens (age 13-19)

Fees:
Free.

Funding Source:
Grants.

Volunteers:
No
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Coconino County Health Department (CCHD): WIC Program

Agency:
Coconino County Health Department (CCHD)

Department:
WIC Program

Contact:
(928) 679-7250

Mailing Address:
2625 North King Street, Flagstaff, Arizona  86004

Physical Address:
Same

Telephone:
(928) 679-7250

Email / Website:

Hours:
M-Th 8-6; F 8-12 by appointment only; M-F 8-5 call for appointment

Additional Contact:

Services:
WIC - (Women, Infants, and Children) is a special supplemental nutrition program that 

provides nutritious foods, health assessment, breast-feeding and nutrition education to 

at-risk pregnant and post partum women, infants, and children under age 5.

Service Categories:
Nutrition

Eligibility:
Middle to low income; nutritional risk.

Fees:
Services are free, based on eligibility.

Funding Source:
Federally funded.

Volunteers:
No.
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Coconino County Juvenile Court Center

Agency:
Coconino County Juvenile Court Center

Department:

Contact:
Bryon Matsuda

Mailing Address:
1001 E. Sawmill Road, Flagstaff, Arizona  86001

Physical Address:
Same

Telephone:
(928) 226-5400

Email / Website:

Hours:
8:00am - 5:00pm  Monday - Friday  Detention facility 24 hours per day.

Additional Contact:

Services:
To receive referrals and complaints from law enforcement agencies about juveniles 

between the ages of 8 and 18.  The Coconino County Juvenile Court staff's mission is 

to provide constructive consequences to offenders of the law and to provide treatment 

and supervision for probationers by the order of the Court.

Service Categories:
Abuse: Alcohol Substance, Adoption / Foster Care, Advocacy, Children & Youth, 

Juveniles, Legal Services, Mental Health, Parenting, Probation, Shelter / Residential 

Services, Substance Abuse, Volunteers

Eligibility:
Children 8 to 18 years of age who come to the attention of the criminal justice system.

Fees:
Fees based on required program participation and family income.

Funding Source:
County, State, Federal.

Volunteers:
Yes.

Last Revised:
Saturday, January 22, 2011
 XE "Abuse (Alcohol Substance):Coconino County Juvenile Court Center" 
 XE "Adoption / Foster Care:Coconino County Juvenile Court Center" 
 XE "Advocacy:Coconino County Juvenile Court Center" 
 XE "Children & Youth:Coconino County Juvenile Court Center" 
 XE "Juveniles:Coconino County Juvenile Court Center" 
 XE "Legal Services:Coconino County Juvenile Court Center" 
 XE "Mental Health:Coconino County Juvenile Court Center" 
 XE "Parenting:Coconino County Juvenile Court Center" 
 XE "Probation:Coconino County Juvenile Court Center" 
 XE "Shelter / Residential Services:Coconino County Juvenile Court Center" 
 XE "Substance Abuse:Coconino County Juvenile Court Center" 
 XE "Volunteers:Coconino County Juvenile Court Center" 
Coconino Senior Living Foundation

Agency:
Coconino Senior Living Foundation

Department:

Contact:
Amy Websdale

Mailing Address:
P.O. Box 30733, Flagstaff, Arizona  86003-0733

Physical Address:

Telephone:
(928) 523-6585

Email / Website:

Hours:
Phone calls, or by appointment.

Additional Contact:

Services:
Provide medication for low-income seniors; gifts for seniors during Christmas.  Food 

Box delivery for home bound seniors. Basic dental care and eye care.

Service Categories:
Advocacy, Dental Health Care, Elderly, Medication, Senior Citizens Services, Eyeglasses

 for low income seniors

Eligibility:
Low income; over 60 years.

Fees:
No supplemental insurance or AHCCCS; only Medicare.

Funding Source:
Supporting agencies, grants, fund-raising, and private donations.

Volunteers:
Yes, for fundraising and activities.
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Community Behavioral Health Services

Agency:
Community Behavioral Health Services

Department:

Contact:
Joe Wright

Mailing Address:
P.O.Box 790, Page, Arizona  86040

Physical Address:
463 South Lake Powell Blvd.

Telephone:
(928) 645-5113

Email / Website:
susie.page@narbha.org/CBHS-AZ.org

Hours:
M-Th 8:00 am - 6:00 pm;   Fri. - 8:00 am - 5:00 pm

Additional Contact:
Michelle Axlud, Steve Johnson, Susie Moore

Services:
Counseling Services

Service Categories:
Abuse: Alcohol Substance, Abuse: Physical, Abuse: Sexual, Children & Youth, 

Community Information & Referral / Community Resources, Counseling, Crisis Hotline,

 Disabilities, Domestic Violence, Medication, Mental Health, Substance Abuse, Support 

Groups

Eligibility:
AHCCCS, Insurance, Cash

All Mental Health issues

Fees:
Insurance, Cash or AHCCCS

Funding Source:
AHCCCS, NARBHA

Volunteers:
No
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 XE "Medication:Community Behavioral Health Services" 
 XE "Mental Health:Community Behavioral Health Services" 
 XE "Substance Abuse:Community Behavioral Health Services" 
 XE "Support Groups:Community Behavioral Health Services" 
Community Information & ReferraL:  "First 1964"

Agency:
Community Information & Referral:  "First 1964"

Department:

Contact:
Roberto Armijo, President and CEO

Mailing Address:
2200 N. Central, Ste 601, Phoenix, Arizona  85004

Physical Address:

Telephone:
1-800-352-3792      Fax (602) 263-0979

Email / Website:
http;//www.cir.org

Hours:
24 hours every day, including holidays.

Additional Contact:

Services:
24 hour HELP Hotline.  Provides information about and referrals to governmental,  non-

profit social service org. &  faith based  agencies that can help; State-wide food hotline,

 Chronically ill Child hotline; CONTACS shelter hotline 602-263-8900.1-800-799-7739, 

Maricopa County 1-800-352-3792; HMIS(Homeless Mgmt. Info. System),EITC, Flu 

 (1-800-352-3792), Mortgage. Foreclosures 877-448-1211

Service Categories:
Community Information & Referral / Community Resources, Referral Service

Eligibility:
No Requirements.

Fees:
None.

Funding Source:
HUD, Valley of the Sun United Way, Mesa United Way, cities of Scottsdale, Glendale, 

Mesa & Phoenix, Chandler, Peoria, Goodyear,  contributions & donations.

Volunteers:
Yes.
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 XE "Community Information & Referral / Community Resources:Community Information & Referra:  \"First 1964\"" 
 XE "Referral Service:Community Information & Referra:  \"First 1964\"" 
Community Outreach Program for the Deaf (COPD): Client Services

Agency:
Community Outreach Program for the Deaf (COPD)

Department:
Client Services

Contact:
Anne Levy - Executive Director

Mailing Address:
268 W. Adams, Tucson, Arizona  85705

Physical Address:
Same

Telephone:
(800) 234-0344     (520) 792-1906  (voice/TTY)

Email / Website:
annel@copdaz.org

Hours:
8:00am - 5:00pm  Monday - Friday

Additional Contact:
Ann Ventola - Program Director; annV@copdaz.org

Services:
Counseling, Case Management, Interpreter Referral Service Advocacy, Community 

Education, Vocational assistance, Information & Referral.

All of Arizona is served, including Flagstaff & northern Arizona, through the Rural 

program.

Service Categories:
Counseling, Disabilities, Employment, Financial Counseling, Independent Living, 

Support Groups, Services for deaf blind

Eligibility:
Any person with a hearing loss who resides in Arizona.

Fees:
Free to deaf or hard-of-hearing consumers at expense of referral source or other third 

party funds.

Funding Source:
AZ Dept. of Economic Security, Vocational Rehabilitation, Division of Developmental 

Disabilities, United Way, fees, and contributions.

Volunteers:
Yes.
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 XE "Counseling:Community Outreach Program for the Deaf (COPD)" 
 XE "Disabilities:Community Outreach Program for the Deaf (COPD)" 
 XE "Employment:Community Outreach Program for the Deaf (COPD)" 
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Connect2help Circle: Social Services (Community Assistance)

Agency:
Connect2help Circle

Department:
Social Services (Community Assistance)

Contact:
Tracey Warner

Mailing Address:
5111 N. Scottsdale Rd. - Scottsdale, AZ 85250, Flagstaff, Arizona  86001

Physical Address:
Flagstaff, Arizona 86001

Telephone:
510-410-3819

Email / Website:
C2HC@swiftresource.com

Hours:
8am - 5pm - 7 days a week

Additional Contact:
Holly Parrott

Services:
Community assets of individuals and goods, provide opportunities for meaningful 

community wide participation and reduce barriers experienced by people.

Service Categories:
Clothing, Children & Youth, Community Development, Dental Health Care, Disabilities, 

Emergency Services, Financial Aid, Homeless, Furniture, clothing, Basic necessities, 

Try to get what people need

Eligibility:
Arizona residents

Fees:
None

Funding Source:
varies

Volunteers:
Volunteers sign up to be helpers in the community.  Donation of goods and services.
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 XE "Clothing:Connect2help Circle" 
 XE "Children & Youth:Connect2help Circle" 
 XE "Community Development:Connect2help Circle" 
 XE "Dental Health Care:Connect2help Circle" 
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Consumer Credit Counseling Services/MMI

Agency:
Consumer Credit Counseling Services/MMI

Department:

Contact:
Janette Wier, Certified Counselor

Mailing Address:
2615 N. 4th Street, #2, Flagstaff, Arizona  86004

Physical Address:
Same

Telephone:
(928) 774-1484; 1-800-308-2227 x8870* (*preferred number to use)

Email / Website:
www.moneymanagement.org

Hours:
M-TH 7am - 5:30pm

Additional Contact:

Services:
Debt, financial and budget counseling.  Alternatives to bankruptcy.

Reverse Mortgage Counseling, Bankruptcy Counseling.

Service Categories:
Financial Counseling

Eligibility:
Counseling by appointment only.  Please call 1-800-308-2227 to schedule an in-branch 

or phone session.

Fees:
Free counseling session.  If clients decide to start a Debt Management Program there is 

a fee based on federal poverty level guidelines.   Fees range from zero to $40.00.

Funding Source:
Contributions from the community, including creditors.

Volunteers:
Yes. Former clients preferred.

Last Revised:
Friday, October 23, 2009
 XE "Financial Counseling:Consumer Credit Counseling Services/MMI" 
Court Appointed Special Advocate Program (CASA): Arizona Supreme Court Dependent Children's Services Division

Agency:
Court Appointed Special Advocate Program (CASA)

Department:
Arizona Supreme Court Dependent Children's Services Division

Contact:
Kathy Meadows

Mailing Address:
1001 E. Sawmill Rd., Flagstaff, Arizona  86001

Physical Address:
Same (located in the Coconino County Juvenile Court bldg.)

Telephone:
(928) 226-5423

Email / Website:
kmeadows@courts.az.gov

Hours:
8:00am - 5:00pm  Monday - Friday

Additional Contact:

Services:
Volunteer advocates for the best interests of  children who are Wards of the Court and 

who have been abused and/or neglected.

Service Categories:
Abuse: Physical, Advocacy, Children & Youth, Homeless, Juveniles, Rental Assistance, 

Shelter / Residential Services, Volunteers

Eligibility:
Children must be a Ward of the Court .

Fees:
None.

Funding Source:
County, State.

Volunteers:
Yes.

Last Revised:
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 XE "Abuse (Physical):Court Appointed Special Advocate Program (CASA)" 
 XE "Advocacy:Court Appointed Special Advocate Program (CASA)" 
 XE "Children & Youth:Court Appointed Special Advocate Program (CASA)" 
 XE "Homeless:Court Appointed Special Advocate Program (CASA)" 
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 XE "Shelter / Residential Services:Court Appointed Special Advocate Program (CASA)" 
 XE "Volunteers:Court Appointed Special Advocate Program (CASA)" 
East Flagstaff Community Library

Agency:
East Flagstaff Community Library

Department:

Contact:
Bill Landau, Branch Manager

Mailing Address:
3000 N. 4th Street, Suite 5, Flagstaff, Arizona  86004

Physical Address:
3000 N. 4th Street, Suite 5,

Telephone:
(928) 774-8434

Email / Website:
www.flagstaffpubliclibrary.org

Hours:
M-Th 9-9; Fri 9-6; Sat 9-1; Sun 1-5

Additional Contact:

Services:
Public Library

Service Categories:
Children & Youth, Community Development, Community Information & Referral / 

Community Resources, Computer Training, Education, Elderly, Juveniles, Literacy 

(Adult), Parenting, Senior Citizens Services, Volunteers

Eligibility:
Resident of Coconino County.  Applicant for borrower's card or temporary resident 

may telephone for information .

Fees:
None

Funding Source:
City and county tax funds; federal and state grants.

Volunteers:
Yes
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Saturday, January 22, 2011
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 XE "Juveniles:East Flagstaff Community Library" 
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 XE "Volunteers:East Flagstaff Community Library" 
Em.P.A.C.T. Family Literacy/Preschool and Adult Education:  Killip Elementary School

Agency:
Em.P.A.C.T. Family Literacy/Preschool and Adult Education

Department:
 Killip Elementary School

Contact:
Lizett Castruita, Rachel Knuth

Mailing Address:
2300 E. 6th Avenue, Flagstaff, Arizona  86004

Physical Address:
Killip School, 2300 E. 6th Ave., Flagstaff, AZ 86004

Telephone:
(928) 773-4080

Email / Website:

Hours:
8:20am - 1:30pm  Monday -  Thursday; 8:20-12:30 Friday

Additional Contact:

Services:
ALL SERVICES ARE FREE TO THOSE THAT QUALIFY: Adult education classes 

(ESL and GED prep), preschool (ages 3-5), parenting education classes.  Breakfast and 

lunch provided for program participants.

Service Categories:
Children & Youth, Education, Literacy (Adult), Parenting

Eligibility:
Contact agency for details.

Fees:
None.  Adult participant (family member) must attend the program with children.

Funding Source:
U.S. Department of Education

Volunteers:
Yes.
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Friday, October 23, 2009
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Family Resource Center: Flagstaff Unified School District

Agency:
Family Resource Center

Department:
Flagstaff Unified School District

Contact:
Dianalynn Cody, Home/School  Coord.;Kathy Lozania, Community Educ. Specialist

Mailing Address:
1806  East Route 66, Flagstaff, Arizona  86004

Physical Address:
In the Front Row Seat Video Shopping Center/behind China Star Restaurant

Telephone:
928-774-1103

Email / Website:
www.fusd1.org/frc

Hours:
Mon-Thurs 9:00AM-6:30PM; Fri 9:00AM-4:00PM; Saturday as scheduled

Additional Contact:
Karen Wilson Morris, HomeStart Liason; Stephanie Sivak, Adjudicated Yth Liason

Services:
Computer and Internet Access; School Information; Community Resources & 

Referrals; Interpreters; Parent Workshops; Family Activities; Tutoring Grades K-12; 

Adult Basic Computer Training; Children's Book & Video Library Available for 

checkout; Games; Crafts

Service Categories:
Clothing, Community Information & Referral / Community Resources, Computer 

Training, Food, Homeless, Juveniles, Literacy (Adult), Parenting, Some food, 

Tutoring/Title 1 school only

Eligibility:
We help all families in Flagstaff.

Fees:
No FEE/ All services are FREE

We offer CPRIFA for a fee of $10.00

Funding Source:
State and Federal Grants

Volunteers:
No
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 XE "Computer Training:Family Resource Center" 
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Flagstaff Center for Compassionate Communication

Agency:
Flagstaff Center for Compassionate Communication

Department:

Contact:
Mary Mackenzie

Mailing Address:
1621 N. West St., Flagstaff, Arizona  86004

Physical Address:
Same

Telephone:
(928) 526-4796

Email / Website:
www.compassionatecommunication.org/ FCCC@compassionatecommunication.org.

Hours:
Call for an appointment.

Additional Contact:

Services:
Teach individuals, groups, organizations and businesses communication skills using 

compassionate communication model.  Other services:  mediation, individual coaching, 

couples coaching classes and organizational development.

Service Categories:
Abuse: Physical, Abuse: Sexual, Children & Youth, Domestic Violence, Education, 

Juveniles, Mediation, Mental Health

Eligibility:
All are welcome.

Fees:
Fees vary and are dependent on income level and service being provided.  No one is 

turned away because of their inability to pay.

Funding Source:
Fees and donations.

Volunteers:
Yes.  Office tasks and special projects.
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 XE "Abuse (Sexual):Flagstaff Center for Compassionate Communication" 
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Flagstaff City - Coconino County Public Library

Agency:
Flagstaff City - Coconino County Public Library

Department:

Contact:
Heidi Holland

Mailing Address:
300 West Aspen Avenue,86001  East Flagstaff Library3000 N. Fourth St. 86004, 

Flagstaff, Arizona  86001

Physical Address:

Telephone:
(928) 779-7670     (928) 774-8434 (East Flagstaff)

Email / Website:
www.flagstaffpubliclibrary.org

Hours:
Main:  M-Th 10-9; Fri. 10-7; Sat 10-6; Closed Sunday

Additional Contact:

Services:
Public Library.

Service Categories:
Blind Services, Children & Youth, Community Information & Referral / Community 

Resources, Computer Training, Education, Juveniles, Literacy (Adult), Grants

Eligibility:
Resident of Coconino County.  Applicant for borrower's card or temporary resident 

may telephone for information (779-7674).

East Flagstaff Branch Hours:  M-Th 9-9; F 9-6; Sat 9-1; Sun 1-5

Fees:
None.

Funding Source:
City and county tax funds; federal and state grants.

Volunteers:
Yes.
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Flagstaff Community Foundation

Agency:
Flagstaff Community Foundation

Department:

Contact:
Dawn Kolb

Mailing Address:
P.O. Box U, Flagstaff, Arizona  86002

Physical Address:
150 W. Dale, Bldg. 1, Suite 3

Telephone:
(928) 526-1956

Email / Website:
dkolb@azfoundation.org     www.azfoundation.org

Hours:
8:30am - 5:00pm  Monday - Friday

Additional Contact:

Services:
Award annual grants in areas of social services, health care, youth, education, victim 

services, arts/culture, music education, environment.

Service Categories:
Community Development, Grants Distribution

Eligibility:
All non-profits, schools, tribal or government agencies can apply.

Fees:

Funding Source:
Local citizens gift to endowment fund that provides for grants.

Volunteers:
Yes, for distribution committees to help make grant decisions.
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 XE "Grants Distribution:Flagstaff Community Foundation" 
Flagstaff Family Food Center

Agency:
Flagstaff Family Food Center

Department:

Contact:
Sam Godin, Executor Director

Mailing Address:
P.O. Box P, Flagstaff, AZ 86002, Flagstaff, Arizona  86004

Physical Address:
1903 N. 2nd Street, Flagstaff, AZ 86004

Telephone:
(928) 774-3188   FAX  (928) 774-7469

Email / Website:
info@hotfood.org; www.hotfood.org

Hours:
Center:  10-5:30; Dinner served 7 days/week 4-5:30 including all  holidays

Additional Contact:
Hannah Dunn, Associate Director

Services:
Hot meal served daily.  A community based program.  Children's Reading Program 

4:00pm - 5:30pm, every day.

Service Categories:
Clothing, Children & Youth, Community Information & Referral / Community 

Resources, Education, Food, Nutrition, Volunteers

Eligibility:
Open to all. Must be sober.

Fees:
None.

Funding Source:
United Way, Flagstaff Community Foundation, Forest Highlands Foundation, Catholic 

Community Charities, City of Flagstaff & Private Donations.

Volunteers:
Yes.  Every day 10am -12pm  & 3:30-6:00pm; Call 774-3188 ext. 201 for availability
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Flagstaff Kitchen, Inc.

Agency:
Flagstaff Kitchen, Inc.

Department:

Contact:
David Spence

Mailing Address:
P.O. Box 1452, Flagstaff, Arizona  86002

Physical Address:
Share space at Flagstaff Family Food Center

Telephone:
(928) 380-5690

Email / Website:

Hours:

Additional Contact:
Shannon Money  (928) 523-4825

Services:
Provides a nutritional bag lunch for needy people.  Lunches dispensed by Catholic 

Social Services, Native Americans Community Action, Salvation Army.

Service Categories:
Food, Nutrition, Volunteers

Eligibility:
Anyone.

Fees:
None.

Funding Source:
Private donations, United Way.

Volunteers:
Yes.  Making and delivering lunches.
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 XE "Food:Flagstaff Kitchen, Inc." 
 XE "Nutrition:Flagstaff Kitchen, Inc." 
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Flagstaff Medical Center: Care Coordination Department

Agency:
Flagstaff Medical Center

Department:
Care Coordination Department

Contact:
Lisa Brugh - Director

Mailing Address:
P.O. Box 1268, Flagstaff, Arizona  86001

Physical Address:
1200 N. Beaver St.

Telephone:
(928) 773-2220

Email / Website:
www.flagstaffmedicalcenter.com

Hours:
8:00am - 10:00pm , 7 days a week; limited services on weekends

Additional Contact:
Greg Dalderi, Social Work Manager; Debbie Batchelder, Nurse Manager

Services:
Preadmission and discharge planning, crisis intervention, bedside counseling, palliative 

care, information and referral.

Service Categories:
Medical Social Services

Eligibility:
Services provided to patients and family members.

Fees:
No fees

Funding Source:
Flagstaff Medical Center.

Volunteers:
N?A
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Flagstaff Medical Center: Diabetes Education

Agency:
Flagstaff Medical Center

Department:
Diabetes Education

Contact:
Penny Fischer RN, CDE

Mailing Address:
P.O.Box 1268, Flagstaff, Arizona 86001, Flagstaff, Arizona  86001

Physical Address:
1215 N. Beaver Street

Telephone:
*928) 773-2249

Email / Website:
www.flagstaffmedicalcenter.com

Hours:
8:00 am - 4:30 pm, Monday through Friday

Additional Contact:
Wendy Bourne, RN, CDE

Services:
Diabetes education & management for Types 1 & 2, pre-diabetes, gestational diabetes, 

diabetes complicating pregnancy.  Group classes and Diabetes prevention class.  

Educate patients about medication regimen changes or insulin regimen start or changes, 

blood glucose testing.  Contracted w/ major insulin pump companies.  American 

Diabetes Assoc. accredited programs.  Pediatric endocrinologist monthly clinics.

Service Categories:

Eligibility:
Referral from physician.

Fees:
Medicare, AHCCCS, BCBS, Commercial Insurance (most major health plans), private 

pay.

Funding Source:
Flagstaff Medical Center

Volunteers:
No

Last Revised:
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Flagstaff Medical Center:  Ostomy-Continence Nurses - Outpatient Services: Care Coordination/Disease Management

Agency:
Flagstaff Medical Center:  Ostomy-Continence Nurses - Outpatient Services

Department:
Care Coordination/Disease Management

Contact:
Wound, Ostomy, Continence Casre Nurses (WOCNs)

Mailing Address:
P.O. Box 1268, Flagstaff, Arizona 86001., Flagstaff, Arizona  8001

Physical Address:
1215 N. Beaver Street

Telephone:
(928) 214-3638

Email / Website:
www.flagstaffmedicalcenter.com

Hours:
8:00 am - 4:30 pm, Monday through Friday

Additional Contact:
None

Services:
Provide outpatient ostomy care and continence care; provide ongoing assessment, 

management and education; provide support to patients; serve as resource for 

ostomy/continence patients.

Service Categories:

Eligibility:
Referral by physician.

Fees:
Medicare, AHCCCS, BCBS, Commercial Insurance, I.H.S. with appropriate referral, 

private pay.

Funding Source:
Flagstaff Medical Center

Volunteers:
No

Last Revised:
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Flagstaff Medical Center:  Shandiin Project - Infectious Disease/Travel Medicine Clinic: Care Coordination/Disease Management

Agency:
Flagstaff Medical Center:  Shandiin Project - Infectious Disease/Travel Medicine Clinic

Department:
Care Coordination/Disease Management

Contact:
Office Coordinator

Mailing Address:
P.O.Box 1268, Flagstaff, Arizona 86001, Flagstaff, Arizona  86001

Physical Address:
1215 N. Beaver Street

Telephone:
(928) 214-3832

Email / Website:
www.flagstaffmedicalcenter.com

Hours:
8:00 am - 4:30 pm M - Th; 1:30 pm - 4:00 pm, Wed. Clinics

Additional Contact:
Mark Lacy, MD

Services:
Evaluation, care management, education and treatment of IV/AIDS; infectious disease 

consultations and treatment; travel medicine consultations.

Service Categories:

Eligibility:
Referral from physician

Fees:
Medicare, AHCCCS, BCBS, commercial Insurance, I>H>S> with appropriate referral, 

private pay, Ryan White program.

Funding Source:
Flagstaff Medical Center

Volunteers:
No

Last Revised:
Saturday, January 22, 2011
Flagstaff Police Department: Domestic Violence Unit

Agency:
Flagstaff Police Department

Department:
Domestic Violence Unit

Contact:
Detectives Gene Shantz (679-4075)

Mailing Address:
911 Sawmill, Flagstaff, Arizona  86001

Physical Address:
Same

Telephone:
(928) 214-2525

Email / Website:

Hours:
24 hours a day

Additional Contact:

Services:
Referral of services/Investigations

Service Categories:
Abuse: Physical, Domestic Violence

Eligibility:
Anyone within city limits.

Fees:
None.

Funding Source:
Federal, City and grants.

Volunteers:
No.
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 XE "Domestic Violence:Flagstaff Police Department" 
Flagstaff Unified School District - HomeStart

Agency:
Flagstaff Unified School District - HomeStart

Department:

Contact:
Karen Wilson-Morris and Stephanie Sivak - HomeStart Liasons

Mailing Address:
FRC - 1806 E. Rte 66, Flagstaff, Arizona  86001

Physical Address:
Same

Telephone:
Karen Wilson-Morris (928) 606-1515; Stephanie Sivak (928) 606-3692

Email / Website:
Kwilson-morris@fusd1.org; ssivak@fusd1.org

Hours:
M-F 8:00am - 4:00pm

Additional Contact:
Family Resource Center - 774-1103

Services:
Help families having difficulties w/ inadequate/unstable housing. Referrals to local 

agencies for food, clothing & housing.  Assistance in enrolling children in FUSD 

schools. Expedite free lunch program for qualifying students, Bus Passes (limited).  

School supplies, clothing, toiletries.    Scholarships for F.A.C.T.S. (before and after 

school care at elementary schools).  Tutoring.

Service Categories:
Advocacy, Clothing, Children & Youth, Community Information & Referral / 

Community Resources, Education, Juveniles

Eligibility:
Contact HomeStart for details.

Fees:
Services are free based on eligibility.  Donations are accepted.

Funding Source:
McKinney-Vento/Donations

Volunteers:
No
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Flagstaff Unified School District #1: Puente de Hozho - magnet school

Agency:
Flagstaff Unified School District #1

Department:
Puente de Hozho - magnet school

Contact:
Toni Harkey, Secretary

Mailing Address:
, Flagstaff, Arizona  86004

Physical Address:
3401 N. 4th St.

Telephone:
(928) 773-4090     FAX: (928) 773-4100

Email / Website:
tharkey@fusd1.org

Hours:
8:30am - 4:00pm

Additional Contact:

Services:
Enrichment for children. Tri-Language - Magnet School for Kindergarten, First  Second,

 Third, Fourth and Fifth.

Service Categories:
Children & Youth, Education, Juveniles

Eligibility:
None

Fees:
None

Funding Source:
Title VII

Volunteers:
Yes - Help in the classroom.
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Foster Grandparent Program: Senior Corps Programs of Northern & Central Arizona @ NAU

Agency:
Foster Grandparent Program

Department:
Senior Corps Programs of Northern & Central Arizona @ NAU

Contact:
Carole D. Mandino, Director   Carole.Mandino@nau.edu

Mailing Address:
P.O. Box 5063, Flagstaff, Arizona  86011

Physical Address:
NAU SBS-West, Building 70, Room 110

Telephone:
(928) 523-3560     (866) 856-3017 (toll free)

Email / Website:
www4.nau.edu/gerontology/fgp.asp

Hours:
8:00am - 5:00pm  Monday - Friday Summer hours 7:30am - 4:30pm  Monday - Friday

Additional Contact:
(928) 523-1082 Volunteer Coordinator, Michele Lytle

Services:
Provide volunteer opportunities for low income persons 55 years and older.  Volunteers 

serve 15-40 hours a week and provide care, guidance and friendship to children and 

youth with special needs.  Foster Grandparents receive a $2.65 hourly stipend, training, 

transportation, lunches, stipend vacation and sick leave.  Volunteers receive insurance

 while volunteering.

Service Categories:
Children & Youth, Elderly, Juveniles, Senior Citizens Services, Volunteers

Eligibility:
Volunteers must be 55 or over, and limited income.

Fees:
None.  See above for requirements.

Funding Source:
Corporation for National Service; NAU; local fund-raising; United Way and 

Foundations, sponsored by Northern Arizona University.

Volunteers:
Yes.

Last Revised:
Tuesday, December 09, 2008
 XE "Children & Youth:Foster Grandparent Program" 
 XE "Elderly:Foster Grandparent Program" 
 XE "Juveniles:Foster Grandparent Program" 
 XE "Senior Citizens Services:Foster Grandparent Program" 
 XE "Volunteers:Foster Grandparent Program" 
Four County Conference on  Disabilities: (4CCDD)

Agency:
Four County Conference on  Disabilities

Department:
(4CCDD)

Contact:
Sue Marsh, Director

Mailing Address:
P.O. Box 3262, Prescott, Arizona  86302

Physical Address:
325 N Arizona St,

Telephone:
(928) 778-3391 or (800) 559-3391  FAX (928) 778-0298

Email / Website:
4CCDD@commspeed.net

Hours:
8:00am - 4:00pm  Monday - Friday

Additional Contact:
Bob Wilson

Services:
Statewide Service.  Provide services to: All individuals w/ disabilities & their families, 

provider agencies , schools & businesses; disability advocates & activists. Referral to 

community resources, services & supports; information packets, publications & 

handouts on disabilities, resources, services and rights; Advocate or individuals at both 

state & federal levels.

Service Categories:
Children & Youth, Counseling, Disabilities, Education, Independent Living, Job 

Services, Parenting, Support Groups, Transient Services, Transportation, Adults

Eligibility:
Anyone with a disability.

Fees:
Fees:  Depending on service; scale

Requirements:  none

Funding Source:
Federal and State.

Volunteers:
Yes.

Last Revised:
Saturday, January 22, 2011
 XE "Children & Youth:Four County Conference on  Disabilities" 
 XE "Counseling:Four County Conference on  Disabilities" 
 XE "Disabilities:Four County Conference on  Disabilities" 
 XE "Education:Four County Conference on  Disabilities" 
 XE "Independent Living:Four County Conference on  Disabilities" 
 XE "Job Services:Four County Conference on  Disabilities" 
 XE "Parenting:Four County Conference on  Disabilities" 
 XE "Support Groups:Four County Conference on  Disabilities" 
 XE "Transient Services:Four County Conference on  Disabilities" 
 XE "Transportation:Four County Conference on  Disabilities" 
 XE "Adults:Four County Conference on  Disabilities" 
Goodwill Industries of Northern Arizona: Corporate Office

Agency:
Goodwill Industries of Northern Arizona

Department:
Corporate Office

Contact:
Merrie Heath, Director of Mission Services; merrie.heath@goodwillna.org

Mailing Address:
2225 N. Steves Blvd., Flagstaff, Arizona  86004

Physical Address:
Same

Telephone:
(928) 526-9188

Email / Website:
www.goodwillna.org

Hours:
Adm. Office and One Stop Career Center M-F 8:30am - 4:00pm

Additional Contact:

Services:
Programs:

Job Connection/One Stop Career Center

Good Neighbor Connection

Good Samaritan Connection

Goodwill Jobs Plus

Service Categories:
Community Information & Referral / Community Resources, Computer Training, 

Disabilities, Emergency Services, Employment, Homeless, Job Services, Volunteers

Eligibility:
Eligibility differs with each program.  Please call for specifics.

Fees:
None or paid by sponsoring agency.

Funding Source:
State. Contributions

Volunteers:
No

Last Revised:
Friday, October 23, 2009
 XE "Community Information & Referral / Community Resources:Goodwill Industries of Northern Arizona" 
 XE "Computer Training:Goodwill Industries of Northern Arizona" 
 XE "Disabilities:Goodwill Industries of Northern Arizona" 
 XE "Emergency Services:Goodwill Industries of Northern Arizona" 
 XE "Employment:Goodwill Industries of Northern Arizona" 
 XE "Homeless:Goodwill Industries of Northern Arizona" 
 XE "Job Services:Goodwill Industries of Northern Arizona" 
 XE "Volunteers:Goodwill Industries of Northern Arizona" 
Grand Canyon Youth

Agency:
Grand Canyon Youth

Department:

Contact:
Emma Wharton, Executive Director

Mailing Address:
P.O. Box 23376, Flagstaff, Arizona 86002, Flagstaff, Arizona  86002

Physical Address:
2131 N. First Street - Suite B (do not use for mailing address)

Telephone:
(928) 773-7921

Email / Website:
info@gcyouth.org      www.gcyouth.org

Hours:
M-F    9-5 or by appointment

Additional Contact:
Chantal Mosman, Assistant Director

Services:
Environmental education and outdoor activities for youth, 12-19 yrs., on rivers and in 

canyons of the  Colorado Plateau, as well as community service opportunities. School 

groups, other groups and individuals welcome. River programs run March -September.

Service Categories:
Children & Youth, Community Development, Community Information & Referral / 

Community Resources, Education, Juveniles, Volunteers

Eligibility:
All youth 12-19 yrs.

Fees:
50% of program costs are covered by GCY.  Scholarships are available for youths in 

need.

Funding Source:
Private donations, grants, participation fees.

Volunteers:
Yes.  For fund-raising, GCY Board, and trip coordinators.

Last Revised:
Saturday, January 22, 2011
 XE "Children & Youth:Grand Canyon Youth" 
 XE "Community Development:Grand Canyon Youth" 
 XE "Community Information & Referral / Community Resources:Grand Canyon Youth" 
 XE "Education:Grand Canyon Youth" 
 XE "Juveniles:Grand Canyon Youth" 
 XE "Volunteers:Grand Canyon Youth" 
Guidance Center, Inc., The: Administrative & Inpatient Services & Outpatient Services

Agency:
Guidance Center, Inc., The

Department:
Administrative & Inpatient Services & Outpatient Services

Contact:
Ask for Information and Referral Department

Mailing Address:
2695 E. Industrial Dr. (outpatient); 2187 N. Vickey St. (inpatient), Flagstaff, Arizona  

86004

Physical Address:
Same

Telephone:
(928) 527-1899 (inpatient and outpatient)

Email / Website:
www.tgcaz.org

Hours:
24 hour crisis services; outpatient M-TH 8-5

Additional Contact:

Services:
Include prevention, mental health services, substance abuse, psychiatric acute care 

(inpatient), psychiatric care, and treatment for adults, adolescents, children and the 

seriously mentally ill.

NOTE:  Residential treatment is provided at the Administrative & Inpatient site.

Service Categories:
Abuse: Alcohol Substance, Assessment, Counseling, Crisis Hotline, Health Care & 

Education, Medication, Mental Health, Substance Abuse, Volunteers

Eligibility:
None

Fees:
The client is responsible to pay for services.  TGC applies on client's behalf for financial

 assistance to state agencies and may assist with the filing of insurance claims.

Funding Source:
Client fees, insurance, Department of Behavioral Health, Title XIX, DES, United Way 

and charitable donations.

Volunteers:
Yes, limited.

Last Revised:
Saturday, January 22, 2011
 XE "Abuse (Alcohol Substance):Guidance Center, Inc., The" 
 XE "Assessment:Guidance Center, Inc., The" 
 XE "Counseling:Guidance Center, Inc., The" 
 XE "Crisis Hotline:Guidance Center, Inc., The" 
 XE "Health Care & Education:Guidance Center, Inc., The" 
 XE "Medication:Guidance Center, Inc., The" 
 XE "Mental Health:Guidance Center, Inc., The" 
 XE "Substance Abuse:Guidance Center, Inc., The" 
 XE "Volunteers:Guidance Center, Inc., The" 
Guidance Center, Inc., The: Adult Substance Abuse Treatment

Agency:
Guidance Center, Inc., The

Department:
Adult Substance Abuse Treatment

Contact:
Ask for Information and Referral Department

Mailing Address:
2187 N. Vickey St - Flagstaff 86004, Flagstaff, Arizona  86004

Physical Address:
Same

Telephone:
(928) 527-1899

Email / Website:
www.tgcaz.org

Hours:
M- F 8-5

Additional Contact:

Services:
Includes prevention, mental health services, substance abuse, psychiatric acute care 

(inpatient), psychiatric care, and treatment for adults, adolescents, and the seriously 

mentally ill.

NOTE:  Outpatient Services, Intensive Outpatient and Aftercare Services are provided at

 our Outpatient Services site.

Service Categories:
Abuse: Alcohol Substance, Substance Abuse

Eligibility:
None.

Fees:
The client is responsible to pay for services.  TGC assists clients with application to 

AHCCS.

Funding Source:
Client fees, insurance, Department of Behavioral Health, Title XIX, DES, United Way 

and charitable donations.

Volunteers:
Yes, limited.

Last Revised:
Sunday, January 11, 2009
 XE "Abuse (Alcohol Substance):Guidance Center, Inc., The" 
 XE "Substance Abuse:Guidance Center, Inc., The" 
Guidance Center, Inc., The: Adult Substance Abuse Treatment/Outpatient Services

Agency:
Guidance Center, Inc., The

Department:
Adult Substance Abuse Treatment/Outpatient Services

Contact:
Ask for Information and Referral Department

Mailing Address:
2187 N. Vickey St., Flagstaff, Arizona  86004

Physical Address:
Same

Telephone:
(928) 527-1899

Email / Website:
www.tgcaz.org

Hours:
M-F 8am - 5pm

Additional Contact:

Services:
Includes prevention, mental health services, substance abuse, psychiatric acute care 

(inpatient), psychiatric care, and treatment for adults, adolescents, and the seriously 

mentally ill.

NOTE:  Outpatient Services, Intensive Outpatient, and Aftercare Services are provided 

at our Outpatient Services site.

Service Categories:
Abuse: Alcohol Substance, Abuse: Physical, Abuse: Sexual, Assessment, Children & 

Youth, Counseling, Crisis Hotline, Employment, Health Care & Education, Independent 

Living, Job Services, Juveniles, Medication, Mental Health, Neglect, Substance Abuse, 

Support Groups, Transportation

Eligibility:
None

Fees:
TGC is an AHCCS provider and will assist clients with application  procedures.  Other 

funding may be available.

Funding Source:
Client fees, insurance, Department of Behavioral Health, Title XIX, DES

Volunteers:
Yes, limited

Last Revised:
Saturday, January 22, 2011
 XE "Abuse (Alcohol Substance):Guidance Center, Inc., The" 
 XE "Abuse (Physical):Guidance Center, Inc., The" 
 XE "Abuse (Sexual):Guidance Center, Inc., The" 
 XE "Assessment:Guidance Center, Inc., The" 
 XE "Children & Youth:Guidance Center, Inc., The" 
 XE "Counseling:Guidance Center, Inc., The" 
 XE "Crisis Hotline:Guidance Center, Inc., The" 
 XE "Employment:Guidance Center, Inc., The" 
 XE "Health Care & Education:Guidance Center, Inc., The" 
 XE "Independent Living:Guidance Center, Inc., The" 
 XE "Job Services:Guidance Center, Inc., The" 
 XE "Juveniles:Guidance Center, Inc., The" 
 XE "Medication:Guidance Center, Inc., The" 
 XE "Mental Health:Guidance Center, Inc., The" 
 XE "Neglect:Guidance Center, Inc., The" 
 XE "Substance Abuse:Guidance Center, Inc., The" 
 XE "Support Groups:Guidance Center, Inc., The" 
 XE "Transportation:Guidance Center, Inc., The" 
Guidance Center, Inc., The: Behavioral Health

Agency:
Guidance Center, Inc., The

Department:
Behavioral Health

Contact:
Ask for Information and Referral Department

Mailing Address:
2187 N. Vickey St., Flagstaff, Arizona  86004

Physical Address:
Same

Telephone:
(928) 527-1899 (Flagstaff); (928) 635-4272 (Williams)

Email / Website:
www.tgcaz.org

Hours:
M-TH 8-5; F 8-5; 24 hour crisis intervention

Additional Contact:

Services:
Psychiatric evaluation, Medication prescription & management; Crisis stabilization in 

secure unit (inpatient) - Adult; Adult & Adolescent abuse treatment; Out-patient 

Behavioral Health services for children/adolescents/adults; Adolescent Residential 

Treatment (dual diagnosis); Adult Substance Inpatient treatment.

Service Categories:
Abuse: Alcohol Substance, Counseling, Mental Health, Substance Abuse

Eligibility:
None

Fees:
The client is responsible to pay for services.  TGC assists client's with application to 

AHCCCS

Funding Source:
Client fees, insurance, Department of Behavioral Health, Title XIX, DES, United Way 

and charitable donations.

Volunteers:
Yes, limited.

Last Revised:
Saturday, January 22, 2011
 XE "Abuse (Alcohol Substance):Guidance Center, Inc., The" 
 XE "Counseling:Guidance Center, Inc., The" 
 XE "Mental Health:Guidance Center, Inc., The" 
 XE "Substance Abuse:Guidance Center, Inc., The" 
Habitat for Humanity of Northern Arizona

Agency:
Habitat for Humanity of Northern Arizona

Department:

Contact:
Francis Mazza

Mailing Address:
P. O. Box 3783, Flagstaff, Arizona  86003

Physical Address:
2016 N. Fourth St.

Telephone:
(928) 779-1314

Email / Website:
flagstaffhabitat@yahoo.com     flagstaffhabitat.org

Hours:
9:00am - 4:00pm Tuesday through Saturday

Additional Contact:

Services:
We help  low income, working families build and finance their own homes.  Habitat is 

not an emergency service agency.

Service Categories:
Build houses for low income and, qualified families

Eligibility:
20-60% median income, housing need, willing to contribute 500 total hours of sweat 

equity.  Low debt.  Good credit and job history.  Must apply through Habitat.

Fees:
No fees to apply.  1% down payment to purchase house.

Funding Source:
 All Construction funds donated by business, civic & church groups & individual 

donations.  We use government funds and provide grants for land and infrastructure.

Volunteers:
Yes; Construction & committees, fund-raising, PR, family selection, family partnership, 

site selection, volunteer mgmt,  construction comm., RESTORE

Last Revised:
Saturday, January 22, 2011
 XE "Build houses for low income and:Habitat for Humanity of Northern Arizona" 
 XE "qualified families:Habitat for Humanity of Northern Arizona" 
HomeBase Youth Services and Phoenix Children's Hospital:  "Crews'n Healthmobile" Program

Agency:
HomeBase Youth Services and Phoenix Children's Hospital

Department:
 "Crews'n Healthmobile" Program

Contact:
Janice Putnam, MS,FNp-C Program Director

Mailing Address:
1301 E. Almeria, Phoenix, Arizona 85006, Phoenix, Arizona  85006

Physical Address:
Same

Telephone:
(602)651-1862

Email / Website:
www.crewsnhealthmobile.com

Hours:
M - F 8a.m.-5p.m.; visit website for clinic times & locations

Additional Contact:
Dr. Randal Christensen, Phoenix Children's Hospital  (602) 908-7755

Services:
Comprehensive and primary care services, minor surgical treatments, dispense 

medications, draw lab work, referrals, social service referrals, screening for STD's, 

HIV, depression, post-traumatic stress, anxiety, suicide, pain, and health risk.  Patient 

education and information on various subjects. Mental Health screening & substance 

abuse screening.

Service Categories:
AIDS Education, Referral & Testing, Clothing, Children & Youth, Community 

Information & Referral / Community Resources, Education, Employment, Food, Health 

Care & Education, Homeless, Independent Living, Job Services, Juveniles, Medical 

Services, Mental Health, Nutrition, Pregnancy, Shelter / Residential Services, 

Transportation

Eligibility:
Homeless adolescents and children, 24 years old and younger.

Fees:
None.

Funding Source:
Foundations, in-kind donations and private donors.

Volunteers:
Yes.  Patient coordinators and clerical support services.

Last Revised:
Friday, October 23, 2009
 XE "AIDS Education, Referral & Testing:HomeBase Youth Services and Phoenix Children's Hospital" 
 XE "Clothing:HomeBase Youth Services and Phoenix Children's Hospital" 
 XE "Children & Youth:HomeBase Youth Services and Phoenix Children's Hospital" 
 XE "Community Information & Referral / Community Resources:HomeBase Youth Services and Phoenix Children's Hospital" 
 XE "Education:HomeBase Youth Services and Phoenix Children's Hospital" 
 XE "Employment:HomeBase Youth Services and Phoenix Children's Hospital" 
 XE "Food:HomeBase Youth Services and Phoenix Children's Hospital" 
 XE "Health Care & Education:HomeBase Youth Services and Phoenix Children's Hospital" 
 XE "Homeless:HomeBase Youth Services and Phoenix Children's Hospital" 
 XE "Independent Living:HomeBase Youth Services and Phoenix Children's Hospital" 
 XE "Job Services:HomeBase Youth Services and Phoenix Children's Hospital" 
 XE "Juveniles:HomeBase Youth Services and Phoenix Children's Hospital" 
 XE "Medical Services:HomeBase Youth Services and Phoenix Children's Hospital" 
 XE "Mental Health:HomeBase Youth Services and Phoenix Children's Hospital" 
 XE "Nutrition:HomeBase Youth Services and Phoenix Children's Hospital" 
 XE "Pregnancy:HomeBase Youth Services and Phoenix Children's Hospital" 
 XE "Shelter / Residential Services:HomeBase Youth Services and Phoenix Children's Hospital" 
 XE "Transportation:HomeBase Youth Services and Phoenix Children's Hospital" 
Hope Cottage

Agency:
Hope Cottage

Department:

Contact:
Susan Bates, Director

Mailing Address:
P.O. Box 426, Flagstaff, Arizona 86002, Flagstaff, Arizona  86001

Physical Address:
3 East Cottage Avenue

Telephone:
(928) 774-9270

Email / Website:
shbates8@gmail.com; www.hopecottageflagstaff.org

Hours:
Daily 6:30am-9am & 4pm-9pm; new client check-in time 4-6pm daily

Additional Contact:

Services:
Shelter, clothing, meals , for women and children.  Age limit for boys is 12 years.

Service Categories:
Clothing, Emergency Services, Food, Homeless, Ministry, Nutrition, Rental Assistance, 

Shelter / Residential Services, Transient Services, Volunteers

Eligibility:

Fees:

Funding Source:
Donations.

Volunteers:
Yes - help w/ evening & morning shifts, 6:30 - 11am daily or 4pm - 9pm daily.  

Cooking for evening 4-6pm daily.  Mentors for women in year long program.

Last Revised:
Saturday, January 22, 2011
 XE "Clothing:Hope Cottage" 
 XE "Emergency Services:Hope Cottage" 
 XE "Food:Hope Cottage" 
 XE "Homeless:Hope Cottage" 
 XE "Ministry:Hope Cottage" 
 XE "Nutrition:Hope Cottage" 
 XE "Rental Assistance:Hope Cottage" 
 XE "Shelter / Residential Services:Hope Cottage" 
 XE "Transient Services:Hope Cottage" 
 XE "Volunteers:Hope Cottage" 
Hope Crisis Pregnancy Center

Agency:
Hope Crisis Pregnancy Center

Department:

Contact:
Rosanna Tarr, Director

Mailing Address:
P.O. Box 31317, Flagstaff, Arizona 86003-1317, Flagstaff, Arizona  86003-1317

Physical Address:
224 S. Kendrick

Telephone:
Helpline: 24 hour (928) 774-8302/ 1-877-205-2178

Email / Website:
hopecpc@qwestoffice.net; www.hopecpc.org

Hours:
Walk in hours: T11am-4pm; W 11am-4pm;TH 9am -2pm

Additional Contact:
Sabra Zedick

Services:
Help  women & girls w/ problems relating to unexpected pregnancies.  Services include 

free pregnancy tests, crisis pregnancy & post-abortion counseling, newborn layettes & 

maternity clothes at no charge, & referrals.  Abstinence information. Natural Family 

Planning instruction, limited Ultrasound, earn while you learn parenting program. Diapers

 & formula when available.

Service Categories:
Clothing, Crisis Hotline, Parenting, Pregnancy, Volunteers

Eligibility:
Need.

Fees:
None.

Funding Source:
Donations and fund-raising events.

Volunteers:
Yes.

Last Revised:
Saturday, January 22, 2011
 XE "Clothing:Hope Crisis Pregnancy Center" 
 XE "Crisis Hotline:Hope Crisis Pregnancy Center" 
 XE "Parenting:Hope Crisis Pregnancy Center" 
 XE "Pregnancy:Hope Crisis Pregnancy Center" 
 XE "Volunteers:Hope Crisis Pregnancy Center" 
Hospice Compassus

Agency:
Hospice Compassus

Department:

Contact:
Marlene Letvin, Hospice Care Consultant

Mailing Address:
1000 N. Humphrey St., Suite 220, Flagstaff, AZ 86001, Flagstaff, Arizona  86001

Physical Address:
Same as above

Telephone:
(928)556-1500; (800) 880-4782 FAX (928)556-1505

Email / Website:
marlene.letvin@hospicecom.com;  www.hospicecompassus.com

Hours:
8:00 am. - 5:00 p.m. M-F; On call 24hours/7 days a week

Additional Contact:
Susan Blanchard, Executive Director

Services:
Offers "team" approach to meet physical, social, emotional & spiritual needs of Offers 

"team" approach to meet physical, social, emotional & spiritual needs of the patient & 

family. Plan of care is developed & updated every visit.  Team includes input from 

patient, family, doctor, social workers, clergy, nurses' aids & volunteers.  

Services: nursing, home health aide/homemaker serv.,social work serv., respite care, 

related meds & med. equipment & comfort supplies

Service Categories:
Community Information & Referral / Community Resources, Hospice / Respite, 

Support Groups

Eligibility:
Individual who has a life limiting disease process w/a prognosis of 6 months or less as 

determined by attending physician & the hospice medical director.  The 

patient/designated decision-maker & attending MD orders Hospice care, agrees w/a plan

 of care for palliation & comfort care.

Fees:
Medicare, private insurance, AHCCCS, private pay & charitable services.

Funding Source:
Reimbursement from the above qualified sources.

Volunteers:
Yes.  Volunteers visit w/patients & families; provide emotional & spiritual support; 

provide relief to caregivers; companionship & bereavement support.

Last Revised:
Saturday, January 22, 2011
 XE "Community Information & Referral / Community Resources:Hospice Compassus" 
 XE "Hospice / Respite:Hospice Compassus" 
 XE "Support Groups:Hospice Compassus" 
Hozhoni Foundation, Inc.

Agency:
Hozhoni Foundation, Inc.

Department:

Contact:
Marsha Modrell, Chief Executive Officer

Mailing Address:
2133 N. Walgreen St., Flagstaff, Arizona  86004

Physical Address:
Same

Telephone:
(928) 526-7944     Fax: (928) 526-5909

Email / Website:
www.hozhoni.info.com; info@hozhoni.com

Hours:
8:00am - 4:00pm  Monday - Friday

Additional Contact:
Tamara Maguire,Executive  Assistant

Services:
Provides individualized residential, vocational & educational services primarily for people

 w/developmental disabilities.  The goal is to enhance quality of life, self sufficiency, 

dignity & self respect in the individuals we serve.  Within the community, we provide 

opportunities for education & interaction to heighten awareness and understanding of 

people with disabilities.

Service Categories:
Advocacy, Disabilities, Employment, Health Care & Education, Independent Living, 

Rental Assistance, Shelter / Residential Services, Transportation

Eligibility:
Any individual 18 years or older with a disability.

Fees:
Based on our various contract sources.  For specific information please call.

Funding Source:
DES/DDD; Title XX; Title XIX; White Mountain Apache Tribe; Navajo Nation; 

DES/RSA.   Private pay.

Volunteers:
Yes.

Last Revised:
Saturday, January 22, 2011
 XE "Advocacy:Hozhoni Foundation, Inc." 
 XE "Disabilities:Hozhoni Foundation, Inc." 
 XE "Employment:Hozhoni Foundation, Inc." 
 XE "Health Care & Education:Hozhoni Foundation, Inc." 
 XE "Independent Living:Hozhoni Foundation, Inc." 
 XE "Rental Assistance:Hozhoni Foundation, Inc." 
 XE "Shelter / Residential Services:Hozhoni Foundation, Inc." 
 XE "Transportation:Hozhoni Foundation, Inc." 
Inn Transitions, Inc.

Agency:
Inn Transitions, Inc.

Department:

Contact:
Lynette Bybee

Mailing Address:
2532 N. 4th St. #536, Flagstaff, Arizona  86004

Physical Address:
services available @ Royal Inn - 2140 E. Route 66-Flagstaff AZ 86004

Telephone:
(928) 779-4141

Email / Website:
lbybe@inntransitions.org

Hours:
M, T, TH, F:  10am - 8pm; Sat.-Sun. 12pm-6pm

Additional Contact:
Royal Inn 774-7308

Services:
networking and referral services, emergency supplies, supportive services such as 

advocacy and transportation.  Replacement of ID or birth certificates for necessary 

services.

Service Categories:
Emergency Services, Transportation, Networking, Referral Services, Supportive 

Services

Eligibility:
Local residents

Fees:
None

Funding Source:
Private donations, faith-based community, New Frontiers, Lions Club, Soroptimists, 

Flagstaff Community Foundation, Wells Fargo, NAU Blue Key, FALA and  Community 

Businesses.

Volunteers:
Yes.  Job coaching , craft projects, meals to participants, transportation support, life 

skills and mentoring.

Last Revised:
Saturday, January 22, 2011
 XE "Emergency Services:Inn Transitions, Inc." 
 XE "Transportation:Inn Transitions, Inc." 
 XE "Networking:Inn Transitions, Inc." 
 XE "Referral Services:Inn Transitions, Inc." 
 XE "Supportive Services:Inn Transitions, Inc." 
Kinship Kare of Northern Arizona: (KKONA) - University of Arizona Cooperative Extension

Agency:
Kinship Kare of Northern Arizona

Department:
(KKONA) - University of Arizona Cooperative Extension

Contact:
Sydney Francis

Mailing Address:
2304 N. 3rd St., Flagstaff, Arizona  86004

Physical Address:
same

Telephone:
(928) 774-1868 ext. 150

Email / Website:
cocoe@cals.arizona.edu; http://extension.arizona.edu/coconino

Hours:
M-TH 8:00 - 5:30; F 8:00 - 2:00

Additional Contact:
Beth Tucker

Services:
Discussion groups, workshops, educational programs, social events, one-on-one social 

service navigation, resource library.

Service Categories:
Advocacy, Community Information & Referral / Community Resources, Education, 

Parenting, Support Groups, Volunteers

Eligibility:
Grandparents raising grandchildren and relatives raising relatives' children.

Fees:
None

Funding Source:
NACOG, U of A, Coconino County, various grants

Volunteers:
Yes.  Discussion group facilitators, event planning, office help, navigators, childcare

Last Revised:
Saturday, January 22, 2011
 XE "Advocacy:Kinship Kare of Northern Arizona" 
 XE "Community Information & Referral / Community Resources:Kinship Kare of Northern Arizona" 
 XE "Education:Kinship Kare of Northern Arizona" 
 XE "Parenting:Kinship Kare of Northern Arizona" 
 XE "Support Groups:Kinship Kare of Northern Arizona" 
 XE "Volunteers:Kinship Kare of Northern Arizona" 
Kiwanis

Agency:
Kiwanis

Department:

Contact:
J.D. Hoyt, President

Mailing Address:
P.O. Box 1584, Flagstaff, Arizona  86002

Physical Address:
Meetings @ Radisson Hotel - 1175 W. Route 66 - 1st & 3rd Wed. of the month.

Telephone:
(928) 774-5086

Email / Website:
www.kiwanis.org

Hours:
N/A

Additional Contact:
Joe Gust, Membership Chairman

Services:
"Serving the Children of the World" - student of month awards for H.S. & Middle Sch.,

 scholarship for Flagstaff HS students, Boy Scouts, Big Brothers/Big Sisters, Special 

Olympics, Sharon Manor, Northland Hospice, Family Food Center, Northland Food 

Center

Service Categories:
Children & Youth, Education

Eligibility:
Apply for membership

Fees:
$100 per quarter, pays for weekly breakfast and international fees.

Funding Source:
Fund raisers to include community breakfast, Christmas tree sales and golf tournament.

Volunteers:
No

Last Revised:
Saturday, January 22, 2011
 XE "Children & Youth:Kiwanis" 
 XE "Education:Kiwanis" 
Landmark  Management Group: Escalante Apartments

Agency:
Landmark  Management Group

Department:
Escalante Apartments

Contact:
Kathleen Gordon, Site Manager

Mailing Address:
 P.O. Box 934, Page, Arizona  86040

Physical Address:
1106 N. Navajo

Telephone:
(928) 645-5407

Email / Website:
Escalanteapts@cableone.net

Hours:
1:00 pm - 5:00 pm M - F

Additional Contact:
Carri Hawkens, Project Supervisor 435-367-8800

Services:
Low income affordable Housing

Service Categories:
Low income affordable housing

Eligibility:
See Site Manager

Fees:
$10.00 credit check fee

Funding Source:
USDA RD/Tax Credit

Volunteers:

Last Revised:
Saturday, January 22, 2011
 XE "Low income affordable housing:Landmark  Management Group" 
Landmark Management Group: Arnold Terrace Apartments

Agency:
Landmark Management Group

Department:
Arnold Terrace Apartments

Contact:
Carla Perry, Site Manager

Mailing Address:
P.O. Box 1859 Camp Verde Arizona 86322, Camp Verde, Arizona  86322

Physical Address:
275W. Arnold Terrace

Telephone:
(928) 567-6490

Email / Website:
arnoldterrace@qwestoffice.net

Hours:
8:00A.m. - 12:00p.m. Monday-Friday

Additional Contact:
Denise Fraley, Project Supervisor (480) 367-8800

Services:
Affordable/Low Income Housing

Service Categories:
Rental Assistance

Eligibility:
See site manager for applicable income limits

Fees:
$10.00 application fee/adult household member

Funding Source:
USDA Rural Development

Volunteers:
N/A

Last Revised:
Saturday, January 22, 2011
 XE "Rental Assistance:Landmark Management Group" 
Landmark Management Group: Canyon Lake Apartments

Agency:
Landmark Management Group

Department:
Canyon Lake Apartments

Contact:
Kathleen Gordon, Site Manager

Mailing Address:
P.O. Box 934  Page, Arizona 86040, Page, Arizona  86040

Physical Address:
45 North Fourth Ave.

Telephone:
(928) 645-2529

Email / Website:
canyonlakeapts@cableone.net

Hours:
8:00a.m. - 12:00p.m. Monday through Friday

Additional Contact:
Carri Hawkins, Project Supervisor435-367-8800

Services:
Low Income/ Affordable Housing

Service Categories:
Low income/senior housing, persons w/disabilities

Eligibility:
Low Income/senior housing.  Persons 65 or older with disabilities.  See Site Manager

Fees:
$10 credit check fee per adult

Funding Source:
USDA RD/Tax credit

Volunteers:

Last Revised:
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 XE "persons w/disabilities:Landmark Management Group" 
Landmark Management Group: Parkview Apartments

Agency:
Landmark Management Group

Department:
Parkview Apartments

Contact:
Carol Hawn, Site Manager

Mailing Address:
1159 Bales Ave., Winslow, Arizona  86047

Physical Address:
Same

Telephone:
(928) 289-8598

Email / Website:

Hours:
6:30am to 10:30am Monday through Friday

Additional Contact:
Carri Hawkins

Services:
Low income affordable housing

Service Categories:
Rental Assistance

Eligibility:
See site manager

Fees:
$10.00 application fee per adult

Funding Source:
USDA RD

Volunteers:

Last Revised:
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 XE "Rental Assistance:Landmark Management Group" 
Landmark Management Group: Pinecrest Apartments

Agency:
Landmark Management Group

Department:
Pinecrest Apartments

Contact:
Di Peppers, Site Manager

Mailing Address:
801 Rodeo Rd., Williams, Arizona  86046

Physical Address:
Same

Telephone:
(928) 635-9212

Email / Website:

Hours:
9:00 am - 2:00pm M through F

Additional Contact:
Denise Fraley, Project Supervisor (480) 367-8800

Services:
Low income affordable housing

Service Categories:
Low income affordable housing

Eligibility:
See Site Manager for applicable income limits

Fees:
$10.00 application fee per adult household member

Funding Source:
USDA Rural Development

Volunteers:
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Landmark Management, Group: Verde Plaza Apartments

Agency:
Landmark Management, Group

Department:
Verde Plaza Apartments

Contact:
Margaret Lawrence, Site Manager

Mailing Address:
195 South 7th St. - Cottonwood, AZ 86326, Cottonwood, Arizona  86326

Physical Address:
N/A

Telephone:
(928) 634-7269

Email / Website:
N/A

Hours:
8:30 a.m. - 3:00 p.m. M, T, Th, F; 8:30 a.m. - 7:00pm W

Additional Contact:
Denise Fraley, Project Supervisor (480)367-8800

Services:
Affordable/Low Income Housing

Service Categories:
Homeless, Rental Assistance

Eligibility:
See site manager for applicable income limits

Fees:
$10.00 application fee/adult household members

Funding Source:
USDA Rural Development

Volunteers:
N/A
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Lions Club: Noon Lions Club

Agency:
Lions Club

Department:
Noon Lions Club

Contact:

Mailing Address:
P.O.Box 2853, Flagstaff, Arizona  86003

Physical Address:

Telephone:

Email / Website:

Hours:

Additional Contact:

Services:
Provides eye exams, eye glasses and hearing assistance for children.  See Sunrise Lions 

Club for eyesight and hearing assistance for adults as needed.

Service Categories:
Blind Services, Children & Youth, Juveniles, Volunteers

Eligibility:
Referred by school nurses.

Fees:
No fees. Economic need.

Funding Source:
Fund raisers, donations.

Volunteers:
No

Last Revised:
Wednesday, January 07, 2009
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 XE "Children & Youth:Lions Club" 
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Lions Club: Sunrise Lions Club

Agency:
Lions Club

Department:
Sunrise Lions Club

Contact:
Eyesight Committee Chairman, Barbara Valentine

Mailing Address:
P.O.Box 30842, Flagstaff, Arizona  86003-0842

Physical Address:
none

Telephone:
(928) 600-1294

Email / Website:
sunriselions.org

Hours:

Additional Contact:

Services:
Provides eyesight and hearing assistance for adults.  Examination and eyeglasses 

provided if needed.  See Noon Lions Club for eyesight and hearing assistance for 

children.

Service Categories:
Eye exams and glasses, Hearing services

Eligibility:
Based on economic necessity

Fees:
$10 co-pay

Funding Source:
Fund raisers, donations

Volunteers:
Members are all volunteers

Last Revised:
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Literacy Volunteers of Coconino County

Agency:
Literacy Volunteers of Coconino County

Department:

Contact:
Carynn Davis, Program  Director

Mailing Address:
2223 E. 7th Ave., Suite B, Flagstaff, Arizona  86004

Physical Address:
same

Telephone:
Telephone (928) 556-0313      FAX (928)556-9360

Email / Website:
cdavis@thinkliteracy.org; www.thinkliteracy.org

Hours:
T-Th  10am - 7pm; F 10am - 3pm; evenings & weekends by appointment

Additional Contact:

Services:
Intensive reading programs for teens and young adults, free and confidential one-to-one 

tutoring for adults in reading, writing, and conversational English as a Second 

Language.  Training and workshops for tutors.  Free drop-in English conversation 

classes.  Computer classes, citizenship preparation

Service Categories:
Assessment, Computer Training, Education, Immigration Services, Juveniles, Literacy 

(Adult), Volunteers

Eligibility:
Open to all, ages 16 and over.

Fees:
Tutors - $35 includes tutor training in Basic Literacy & English as a Second Language, 

textbook, in-service workshops, newsletter, LVCC library access.  Scholarships 

available.  $20 deposit for learners who wish to join program, refundable after 6 

months, or if learner completes program earlier.

Funding Source:
United Way of Northern Arizona, The Raymond Educational Foundation, Flagstaff 

Community Foundation, Forest Highlands Foundation, Arizona Community Foundation, 

Thomas H. Maren Foundation, The Go Fund, Mountain Spelling Bee, City of Flagstaff, 

Coconino County Supervisors.

Volunteers:
Yes.  Tutoring,  special events, office assistance
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March of Dimes Birth Defects Foundation

Agency:
March of Dimes Birth Defects Foundation

Department:

Contact:
Janice Decker, State Director

Mailing Address:
3550 N. Central Ave. - Suite 610, Phoenix, Arizona  85012

Physical Address:
Same

Telephone:
(602) 287-9920

Email / Website:
www.marchofdimes.com/arizona

Hours:
9:00am - 5:00pm  Monday - Friday

Additional Contact:
Stephanie Canzano, Community Director (602) 287-9936

Services:
Provide funding for research, advocacy, professional and public education, community 

service grants. Provide videos, pamphlets, and speakers on the following topics: 

prevention of birth defects, folic acid, importance of preconception and prenatal care.

Service Categories:
Advocacy, Children & Youth, Community Information & Referral / Community 

Resources, Education, Nutrition, Parenting, Pregnancy, Volunteers

Eligibility:

Fees:
No charge except for postage and large quantity orders

Funding Source:
Donations, fund-raising events, and March for Babies.  Please call for more information.

Volunteers:
Yes.
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Saturday, January 22, 2011
 XE "Advocacy:March of Dimes Birth Defects Foundation" 
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Mental Health America of Arizona

Agency:
Mental Health America of Arizona

Department:

Contact:
Executive Director

Mailing Address:
6411 East Thomas Road, Scottsdale, Arizona  85251

Physical Address:
Same

Telephone:
(480) 994-4407

Email / Website:
www.mhaarizona.org.

Hours:
8:00am-4:00pm Monday through Friday

Additional Contact:
 (National Website:  www.mentalhealthamerica.net)

Services:
Education, advocacy, information and referral.  Peer Support groups available in 

Phoenix area.

Service Categories:
Advocacy, Community Information & Referral / Community Resources, Mental Health

Eligibility:
Anyone

Fees:
None

Funding Source:
United Way, membership, grants.

Volunteers:
Yes.  Education efforts - conferences, Health Fairs, advocacy efforts (phone calls, letter

 writing), National Screening Days, special events.

Last Revised:
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National Alliance for the Mentally Ill:NAMI Flagstaff: NAMI Flagstaff

Agency:
National Alliance for the Mentally Ill:NAMI Flagstaff

Department:
NAMI Flagstaff

Contact:
Barbara Bartell (928) 214-2218 - message

Mailing Address:
P.O. Box 30673, Flagstaff, Arizona  86003

Physical Address:

Telephone:
NAMI Arizona  800-626-5022  NAMIFlagstaff (928) 380-4625 (message)

Email / Website:
admin@nami-flagstaff.org

Hours:

Additional Contact:
Sherry Matheson (928) 679-5382

Services:
NAMIFlagstaff provides support, education & advocacy for those affected by mental 

illnesses. We have support groups for persons w/ mental illness & their family & 

friends.  We offer free support groups & education classes run by trained facilitators & 

mentors as well as community presentations by people who successfully live w/ mental 

illness.  NAMIFlagstaff strives to increase awareness & decrease the stigma associated 

w/ mental health disorders.

Service Categories:
Health Care & Education, Mental Health, Support Groups

Eligibility:
Open to anyone interested in mental illness.

Fees:
Membership (optional). All NAMI activities and support groups are free and open to the 

public.

Funding Source:
Donations, membership fees, fundraising and grants.

Volunteers:
Yes, for fundraising, promotional activities, public relations, educational programs, 

distribution of literature, and other miscellaneous activities.

Last Revised:
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NAU Retired and Senior Volunteer Program: NAUCivic Service Institute

Agency:
NAU Retired and Senior Volunteer Program

Department:
NAUCivic Service Institute

Contact:
Carol Mandino; Amy Wedsdale

Mailing Address:
P.O. Box 5063, Flagstaff, Arizona  86011-5063

Physical Address:
NAU Campus Bldg. #70, Social Behavioral Studies WEST Room6

Telephone:
(928) 523-6585 or toll free 866-856-3017

Email / Website:
naursvp@yahoo.com - www4.nau.edu/csi

Hours:
8:00 am - 5:00 pm M-Fri; Summer hours 7:30 am - 4:30 pm M-Fri

Additional Contact:

Services:
RSVP is a national volunteer program that partners w/local agencies & schools to 

promote the services & community impact older adults make everyday.  RSVP invites 

adults age 55 & older to use their life experience & skills to answer the call of their 

neighbors in need.  Giving anywhere from 4 to 40 hours per week.  RSVP volunteers 

help solve serious problems in the community.

Service Categories:
Volunteers

Eligibility:
Age 55 or older

Fees:
None.  For requirements see above.

*NAU RSVP Volunteers in : Apache, Coconino, LaPaz, Mohave, Navajo, Yavapai and 

Yuma Counties.

Funding Source:
Corporation for National Service, NAU, United Way and local fundraising.

Volunteers:
Yes

Last Revised:
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NEW HORIZONS Independent Living Center

Agency:
NEW HORIZONS Independent Living Center

Department:

Contact:
Gail Kenny

Mailing Address:
2225 N Steves Blvd., Flagstaff, Arizona  86004

Physical Address:
Same

Telephone:
(928) 526-9188 ex 237  1-866-428-7511

Email / Website:
nhilcflag@cableone.net; www.newhorionsile.org

Hours:
As needed -   leave message anytime

Additional Contact:
Melissa Larson

Services:
For people w/ disabilities on an individual or small group basis.  Information & referral; 

Self-Advocacy; Peer Counseling/Support; Skills Training; Social Security Benefits 

Planning

Service Categories:
Advocacy, Blind Services, Community Information & Referral / Community Resources,

 Disabilities, Education, Independent Living, Support Groups

Eligibility:
People with disabilities; families and friends of people with disabilities; care givers; 

social service organizations; schools and businesses; other concerned members of the 

community.

Fees:
None.

Funding Source:
Federal and State government; fund-raising.

Volunteers:
No

Last Revised:
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North Country HealthCare: Primary Care, Behavioral Health, Dental and Pharmacy

Agency:
North Country HealthCare

Department:
Primary Care, Behavioral Health, Dental and Pharmacy

Contact:
Amanda Guay, MPH, Director of Outreach & Clinical Program

Mailing Address:
P.O. Box 3630, Flagstaff AZ 86003, Flagstaff, Arizona  86004

Physical Address:
2920 N. 4th Street

Telephone:
(928) 213-6100

Email / Website:
www.northcountryhealthcare.org; acostello@northcountryhealthcare.org

Hours:
7:00am - 7:00 pm M-Th; 7:00am - 6:00pm F; 8:00am - 5:00pm Sat

Additional Contact:
Alexandra Costello PR Coordinator

Services:
Primary health care, family medicine, dental care, pharmacy, prenatal care, 

pediatrics, internal medicine, integrative medicine, behavioral health, radiology, 

acupuncture and outreach programs:  Diabetes Educ., Health Start Prog., HIV/AIDS, 

NACASA, NAHEC, Radiation Exposure Screening/Ed., Well-Woman Health Check 

Program, Colorectal cancer screening, N. AZ Center against Sexual & Assault.

Service Categories:
Abuse: Alcohol Substance, Abuse: Physical, Abuse: Sexual, Advocacy, AIDS Education,

 Referral & Testing, Assessment, Children & Youth, Community Development, 

Community Information & Referral / Community Resources, Counseling, Dental Health 

Care, Disabilities, Elderly, Health Care & Education, Medical Services, Medication, 

Mental Health, Nutrition, Pregnancy, Senior Citizens Services, Substance Abuse, 

Support Groups, Volunteers, Maternal & Child Health, Childbirth Education

Eligibility:
Any person needing medical care, free cancer screening for eligible individuals.

Fees:
Most private and commercial insurances accepted, sliding fee scale, Medicare, 

AHCCCS/Kids Care.

Funding Source:
Patient care collections, Federal Community Health Center funds and various grants

Volunteers:
Yes.  Various dutie,s depending on department.
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North Country Healthcare NACASA: Northern Arizona Center Against Sexual Assault

Agency:
North Country Healthcare NACASA

Department:
Northern Arizona Center Against Sexual Assault

Contact:
Kara Ransom-Wright

Mailing Address:
P.O.Box 3630 - Flagstaff, Arizona 86003, Flagstaff, Arizona  86004

Physical Address:
2920 N. 4th Street

Telephone:
(928) 213-6112; (928) 773-7670; 24 hour dispatch for Law Enforcement

Email / Website:
kransom-wright@northcountryhealthcare.org

Hours:

Additional Contact:

Services:
Medical forensic examinations for victims of sexual assault performed by trained Sexual

 Assault Nurse Examiners (SANEs) in a victim friendly setting.

Service Categories:
Abuse: Physical, Abuse: Sexual, Domestic Violence, Crime Victims

Eligibility:
Male and female victims of sexual assault ages 16 and older.

Fees:
No fees are associated with medical forensic examinations for victims.

Funding Source:
Community partners, Grants.

Volunteers:
Yes

Last Revised:
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North Country HealthCare NACASA: Northern Arizona Center Against Sexual Assault

Agency:
North Country HealthCare NACASA

Department:
Northern Arizona Center Against Sexual Assault

Contact:
Kara Ransom-Wright

Mailing Address:
P.O.Box 3630 - Flagstaff, Arizona 86003, Flagstaff, Arizona  86004

Physical Address:
2920 N. 4th Street

Telephone:
(928) 213-6112; (928) 773-7670 - 24 hr dispatch for Law Enforcement

Email / Website:
kransom-wright@northcountryhealthcare.org

Hours:

Additional Contact:

Services:
Medical forensic examinations for victims of sexual assault performed by trained Sexual

 Assault Nurse Examiners (SANEs) in a victim friendly setting.

Service Categories:
Abuse: Sexual, Medical Forensic Exams

Eligibility:
Male and female victims of sexual assault ages 16 and older.

Fees:
No fees are associated with medical forensic examinations for victims.

Funding Source:
Community Partners, Grants.

Volunteers:
Yes
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Northern Arizona Council of Governments (NACOG): Area Agency on Aging

Agency:
Northern Arizona Council of Governments (NACOG)

Department:
Area Agency on Aging

Contact:
Mary Beals Luedtka, Director

Mailing Address:
43 S. San Francisco, Flagstaff, Arizona  86001

Physical Address:
Same

Telephone:
Toll Free 877-521-3500  or Flagstaff (928) 213-5254

Email / Website:
aaadir@nacog.org -nacog.org/areaagencyonaging

Hours:
8:00am - 4:00pm  Monday - Friday

Additional Contact:
Information & Referral 877-521 3500

Services:
To plan and provide services to the elderly in  four counties: Apache, Navajo, Coconino 

& Yavapai.  Advocate for senior population.  Services available: transportation, 

congregate meals, home delivered meals, homemaker, personal care,  case mgmt., legal 

services, ombudsman, adult day care, respite care,  benefits counseling and Family  

Caregiver Support.

Service Categories:
Advocacy, Assessment, Community Information & Referral / Community Resources, 

Elderly, Legal Services, Senior Citizens Services, Support Groups

Eligibility:
60 years and over or a caregiver of someone 60 years or older.

Fees:
Donations encouraged.

Funding Source:
Title III Older Americans Act.   Title XX  Social Security Act.,  State funding.

Volunteers:
Yes.
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Northern Arizona Council of Governments (NACOG): Head Start

Agency:
Northern Arizona Council of Governments (NACOG)

Department:
Head Start

Contact:
Sonya Montoya, Social Services Manager

Mailing Address:
121 East Aspen Avenue, Flagstaff, Arizona  86001

Physical Address:
Same

Telephone:
(928) 774-9504, ext. 1105

Email / Website:
www.nacog.org

Hours:
8:00am - 5:00pm  Monday - Friday

Additional Contact:

Services:
Provide a healthy  inter-dependence for families & children 0-5 years.*Early Head Start 

serves Teen Pregnant mothers, parents 24 yrs and under w/ children birth to 3; *Head 

Start:  serves families w/ children 3-5 yrs.; *Available services for all families --quality 

education, family literacy, family style meals, health screenings for children and 

acceptance of special needs children & their families;*we work w. the community to 

attain additional services for enrolled families through referrals & community 

partnerships.

Service Categories:
Child or Adult Daycare, Children & Youth, Community Information & Referral / 

Community Resources, Disabilities, Education, Homeless, Pregnancy, Volunteers

Eligibility:
According to Federal income guidelines.  Eligibility is determined through an application 

process which requires income information and records of up-to-date immunizations.

NOTE:  Programs available in Coconino County can be found in:  Flagstaff, Page, 

Williams, Grand Canyon,  Ash Fork and Fredonia.

Fees:
Free to eligible families.

*Programs also available in Apache, Navajo & Yavapai Counties.

Funding Source:
Federal.

Volunteers:
Yes.  They are always welcome!
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Northern Arizona Council of Governments (NACOG): Weatherization Program

Agency:
Northern Arizona Council of Governments (NACOG)

Department:
Weatherization Program

Contact:
Quinton Harmon

Mailing Address:
2463 N. Walgreens St. - Suite 8, Flagstaff, Arizona  86004

Physical Address:
Same

Telephone:
(928) 774-3579

Email / Website:
nacog@nacog.org

Hours:
8:00am - 4:00pm  Monday - Friday

Additional Contact:
Bob Baca

Services:
Provides home weatherization  to low income families.

Service Categories:
Weatherization

Eligibility:
Low income.

Fees:
None.

Funding Source:
Dept. of Energy, UniSource Energy, Arizona Public Service

Volunteers:
No.
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Northern Arizona Food Bank

Agency:
Northern Arizona Food Bank

Department:

Contact:
Kerry Ketchum

Mailing Address:
3805 East Huntington Drive, Flagstaff, Arizona  86004

Physical Address:
Same

Telephone:
(928)  526-2211    Fax (928) 526-9505

Email / Website:
nafoodbank@aol.com     www.nafoodbank.org

Hours:
8:00am - noon, and 1:00pm - 5:00pm Tuesday - Saturday

Additional Contact:
office staff

Services:
Distribute food to agencies providing food service.  Primary area - all of Northern 

Arizona.    Emergency food boxes, blankets, firewood, etc. to clients.  Disaster relief, 

Produce distribution,  Hunters for the Hungry wild and domestic game donation center, 

water barrel distribution  and Regional Food Drive collection center.

Service Categories:
Elderly, Emergency Services, Food, Nutrition, Rental Assistance, Volunteers, Wood in 

Winter, Senior Citizens Services

Eligibility:
Referral every two months for emergency food box or as determined by Executive 

Director.  Application required for wood; low income plus elderly or disabled.

Fees:
None for emergency food.

Funding Source:
Feed my People Children's Charities, Inc., private donors,   and grants.

Volunteers:
Yes.

Last Revised:
Sunday, January 23, 2011
 XE "Elderly:Northern Arizona Food Bank" 
 XE "Emergency Services:Northern Arizona Food Bank" 
 XE "Food:Northern Arizona Food Bank" 
 XE "Nutrition:Northern Arizona Food Bank" 
 XE "Rental Assistance:Northern Arizona Food Bank" 
 XE "Volunteers:Northern Arizona Food Bank" 
 XE "Wood in Winter:Northern Arizona Food Bank" 
 XE "Senior Citizens Services:Northern Arizona Food Bank" 
Northern Arizona Homecare

Agency:
Northern Arizona Homecare

Department:

Contact:
Loretta Wellborn, R.N., M.S.

Mailing Address:
107 East Oak Ave., Suite 102, Flagstaff, Arizona  86001

Physical Address:
Same

Telephone:
(928) 773-2238; 1-800-654-5910     FAX (928) 773-2078

Email / Website:
www.NAHealth.com

Hours:
8:00am - 5:00pm  Monday - Friday.  On call 24 hours/day

Additional Contact:

Services:
Offices in Flagstaff, Cottonwood & Winslow. Provides services in client's home;  

includes nursing, physical therapy, occupational therapy, home health aides, social 

services, speech therapy, colostomy & wound care.  Diabetic teaching.  Provides a full 

range of in-home infusion services including IV antibiotics, TPN, hydration, and pain 

management.

Service Categories:
Assessment, Elderly, Health Care & Education, Hospice / Respite, Medical Services, 

Senior Citizens Services, Support Groups, Volunteers

Eligibility:
Any resident in the area of Camp Verde, Cottonwood, Flagstaff, Parks, Sedona, 

Williams or Winslow  needing skilled care in the home setting.  Infusion services are 

provided  throughout Northern Arizona.

Fees:
Medicare, commercial insurance, AHCCCS, private payment.  Charitable services 

available when patient meets financial criteria.

Funding Source:
Reimbursement from  insurance.

Volunteers:
Yes.

Last Revised:
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Northern Arizona Regional Behavioral Health Authority, Inc.(NARBHA)

Agency:
Northern Arizona Regional Behavioral Health Authority, Inc.(NARBHA)

Department:

Contact:
Mick Pattinsonr, CEO

Mailing Address:
1300 S. Yale Street - Administration, Flagstaff, Arizona  86001

Physical Address:
Same

Telephone:
(928) 774-7128

Email / Website:
www.narbha.org; www.narbha.networkofcare.org

Hours:
8:00am - 5:00pm  Monday - Friday -  Emergency after hours only.

Additional Contact:
Christina Mencuccini, Communication Manager

Services:
1. Contracts with agencies in Coconino, Yavapai, Mohave, Navajo & Apache counties 

for delivery of behavioral health services to adults, youth & the seriously mentally ill for 

mental health, substance abuse, prevention/early intervention, and case management 

services.  2.  Provides prior authorization, utilization review & other administrative 

services.

Service Categories:
Abuse: Alcohol Substance, Adoption / Foster Care, Advocacy, Assessment, Children & 

Youth, Community Information & Referral / Community Resources, Counseling, Crisis 

Hotline, Elderly, Emergency Services, Foster Care, Health Care & Education, Homeless,

 Juveniles, Mental Health, Substance Abuse, Support Groups, Veterans

Eligibility:
Those needing behavioral health services.

Fees:
Varies.  Co-pay may be required based on income; serves individuals on AHCCCS also.

Funding Source:
Arizona Department of Health Services; Medicaid, AHCCCS

Volunteers:
No.

Last Revised:
Friday, October 23, 2009
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Northern Arizona University: College of Education Practicum Lab

Agency:
Northern Arizona University

Department:
College of Education Practicum Lab

Contact:
Kathy Bohan, Chair

Mailing Address:
P.O. Box 5774, Flagstaff, Arizona  86011

Physical Address:
Room 169, Eastburn Education Center

Telephone:
(928) 523-7135

Email / Website:
  http://coe.nau.edu/resources/prac_couns/

Hours:
8 - 5  Monday - Friday when NAU classes in session  Other times by appointment.

Additional Contact:
eps@nau.edu

Services:
Group and individual counseling for children, adults and families.  Psycho-educational 

Assessment  Services; Academic and behavioral interventions;  In-service  training.

Service Categories:
Abuse: Alcohol Substance, Abuse: Physical, Abuse: Sexual, Assessment, Children & 

Youth, Counseling, Juveniles, Mental Health, Substance Abuse

Eligibility:
Anyone.

Fees:
Counseling and intervention services - Free.   Psycho-educational Assessment Services -

 $200.00 per assessment

Funding Source:

Volunteers:
No

Last Revised:
Friday, October 23, 2009
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Northern Arizona University: Counseling Center

Agency:
Northern Arizona University

Department:
Counseling Center

Contact:
Dr. Chris Gunn, Ph.D.

Mailing Address:
P.O. Box 6045, Flagstaff, Arizona 86011-6045, Flagstaff, Arizona  86011-6045

Physical Address:
1300a S. Milton Rd., Ste. 224

Telephone:
(928) 523-2261

Email / Website:
www.nau.edu/counseling

Hours:
Sept.- May  8:00am - 5:00pm;  June - Aug. 7:30am - 4:30pm (closed for lunch)

Additional Contact:

Services:
Assist NAU students in their adjustment to the university experience, resulting in student

 persistence toward an academic degree.  Provides short-term supportive psychological 

services, mental health & substance abuse educational programming, consultation 

services, diversity awareness training.  Assistance available for various personal issues.

Service Categories:
Abuse: Alcohol Substance, Counseling, Education, Mental Health, Substance Abuse

Eligibility:
Any enrolled NAU student.

Fees:
Charges vary depending on service .  See www.nau.edu/counseling for eligibility and 

costs

Funding Source:
Northern Arizona University.

Volunteers:
On rare occasion.

Last Revised:
Sunday, January 23, 2011
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 XE "Counseling:Northern Arizona University" 
 XE "Education:Northern Arizona University" 
 XE "Mental Health:Northern Arizona University" 
 XE "Substance Abuse:Northern Arizona University" 
Northern Arizona University: Disability Resources

Agency:
Northern Arizona University

Department:
Disability Resources

Contact:
Jamie Axelrod, M.S.

Mailing Address:
P.O. Box 5633, Flagstaff, Arizona  86011-5633

Physical Address:
NAU,Ponderosa  Bldg. 92

Telephone:
(928) 523-8773

Email / Website:
www.nau.edu/dr

Hours:
8:00am - 5:00pm  Monday - Friday 7:30am - 4:30pm  Summer hours

Additional Contact:

Services:
Accommodations for NAU students and resources for the campus community.

Service Categories:
Disabilities, Education, Contact Disability Resources @(2=928)523-8773

Eligibility:
Documentation of disability.  Please call or see our website for requirements.

Fees:
None.  Need to be registered for classes at NAU.

Funding Source:

Volunteers:
Yes.  Contact Disability Resources.

Last Revised:
Sunday, January 23, 2011
 XE "Disabilities:Northern Arizona University" 
 XE "Education:Northern Arizona University" 
 XE "Contact Disability Resources @(2=928)523-8773:Northern Arizona University" 
Northern Arizona University: Health Psychology Center

Agency:
Northern Arizona University

Department:
Health Psychology Center

Contact:
Suzanne Daiss, Ph.D.

Mailing Address:
P.O. Box 15104, Flagstaff, Arizona  86011

Physical Address:
SBS West, Bldg. #70, Suite 1, NAU

Telephone:
(928) 523-2161

Email / Website:
www.nau.edu/~psych/hpcd

Hours:
9:30am - 4:30pm  Monday - Thursday

Additional Contact:
Julie Lambert, Office Specialist

Services:
Psychological Assessment and Diagnostic Evaluations. Behavioral Health Treatment for 

health-related issues. Health Promotion and  Illness Prevention. Program Evaluation and 

Consultation.  Pediatric  Behavior Analysis.

Service Categories:
Assessment, Counseling, Health Care & Education, Mental Health, Applied Behavior 

Analysis

Eligibility:
Anyone with health-related concerns who could benefit from psychological intervention.

Fees:
Sliding scale.

Funding Source:

Volunteers:
No.

Last Revised:
Sunday, January 23, 2011
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 XE "Mental Health:Northern Arizona University" 
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Northern Arizona University: Institute for Human Development - Indian Children's Program (ICP)

Agency:
Northern Arizona University

Department:
Institute for Human Development - Indian Children's Program (ICP)

Contact:
Lynne Corbin, Program Coordinator

Mailing Address:
P.O. Box 5630, Flagstaff, Arizona  86011-5630

Physical Address:
Riordan Road, Buiding 27A, Room 138

Telephone:
928-523-8026/7038 - Direct Line (ICP)  FAX 523-4909

Email / Website:
www.nau.edu/~ihd/,  www.icpservices.org/nau/

Hours:
8am - 5pm Monday - Friday

Additional Contact:

Services:
ICP provides a variety of services & follow-up for children & families living on the 

Havasupai  & Hopi Indian Reservations & the Navajo Nation in Arizona.  Referrals come

 from parents, Indian Health Services, Head Start, schools & other agencies that have 

limited or no resources to provide services for children with disabilities.  Assessments 

conducted, training & technical assistance provided.

Service Categories:
Advocacy, Assessment, Children & Youth, Community Information & Referral / 

Community Resources, Disabilities, Education

Eligibility:
1.   Age:  Birth to 18Years   2.   Schools and agencies serving Navajo, Havasupai, and 

Hopi children and families 3.   Residence on Navajo Nation and Hopi or Havasupai 

Reservation

Fees:
None

Funding Source:
Indian Health Services (IHS)

(Arizona University Affiliated Program)

(Arizona University Center on Disabilities)

Volunteers:
Yes.  NAU Students

Last Revised:
Friday, October 23, 2009
 XE "Advocacy:Northern Arizona University" 
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 XE "Education:Northern Arizona University" 
Northern Arizona University: Office of Employee Assistance & Wellness

Agency:
Northern Arizona University

Department:
Office of Employee Assistance & Wellness

Contact:
Betsy Kerr, Ed.D., Director/Psychologist

Mailing Address:
P.O. Box 5642, Flagstaff, Arizona  86011-5642

Physical Address:
415 S. Beaver Street

Telephone:
(928) 523-1552

Email / Website:
www.nau.edu/eaw

Hours:
8:00am - 5:00pm   Monday - Friday

Additional Contact:

Services:
Short-term counseling, consultation, and conflict management services for a broad 

range of personal and work-related concerns.  Provide educational and wellness 

opportunities for lifestyle enhancement.

Service Categories:
Counseling, Food, Mental Health, Nutrition

Eligibility:
Benefit-eligible NAU employees and their covered family members.

Fees:
None.

Funding Source:
Blue Cross/Blue Shield of Arizona.

Volunteers:
No.

Last Revised:
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 XE "Counseling:Northern Arizona University" 
 XE "Food:Northern Arizona University" 
 XE "Mental Health:Northern Arizona University" 
 XE "Nutrition:Northern Arizona University" 
Northern Arizona University: Speech, Language and Hearing Clinic

Agency:
Northern Arizona University

Department:
Speech, Language and Hearing Clinic

Contact:
Kim Farinella, PhD, CCC-SLPClinic Director

Mailing Address:
P.O. Box 15045 - Flagstaff, Arizona 86011, Flagstaff, Arizona  86011

Physical Address:
208 E. Pine Knoll Drive

Telephone:
(928) 523-8110

Email / Website:
http://csd.nau.edu/clinic/; shclinic@nau.edu

Hours:
Monday thru  Friday  8:00am - 5:00pm

Additional Contact:
Cindy Doyen, MS, CCC-SLP, Assistant Clinical Professor

Services:
See website:  http://csd.nau.edu/clinic/

Service Categories:
Assessment, Children & Youth, Education, Elderly, Hearing & Speech Services, 

Juveniles, Senior Citizens Services, Veterans

Eligibility:
Anyone eligible.

Fees:
See website.

Funding Source:

Volunteers:

Last Revised:
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Northern Arizona University:  Institute for Human Development:  Child and Family Program

Agency:
Northern Arizona University:  Institute for Human Development

Department:
 Child and Family Program

Contact:
Stephanie Sarnoski, M.Ed.

Mailing Address:
P.O. Box 5630, Flagstaff, Arizona  86011-5630

Physical Address:
Riordan Rd., Building 27A, Rm. 132

Telephone:
(928) 523-4791 (main line) 523-7010 - Direct line (Early Intervention)

Email / Website:
www.nau.edu/ihd/child_family_intervention.asp

Hours:
8:00am - 5:00pm  Monday - Friday

Additional Contact:

Services:
To provide home-based early intervention services for children (birth to 3 years) with 

developmental  disabilities and their families in Flagstaff, Coconino County, and the 

Navajo and  Hopi Reservations.  Developmental monitoring and support are provided.  

(Arizona University Affiliated Program)  See index for additional listings.

Service Categories:
Blind Services, Children & Youth, Community Information & Referral / Community 

Resources, Disabilities, Education, Hearing & Speech Services, Parenting

Eligibility:
1. Age: Birth to three years.   2. Certification of eligibility for services by DES/DDD.   

3. Residence in Coconino, Navajo or Apache counties.

Fees:
None.

Funding Source:
Arizona Department of Economic Security, Division of Development Disabilities 

(DES/DDD).

Volunteers:
No.

Last Revised:
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Northland Family Help Center: Administrative Offices & Community Education

Agency:
Northland Family Help Center

Department:
Administrative Offices & Community Education

Contact:
Sonja Burkhalter, Executive Director

Mailing Address:
2532 N. 4th St. - #506, Flagstaff, Arizona  86004

Physical Address:
Same

Telephone:
(928) 774-4503 Admin.; 527-1900 or toll free 877-634-2723  24-hr Crisis Line

Email / Website:
www.northlandfamily.org

Hours:
Office:  M-F 8am - 5pm; Other hours may be available by appointment

Additional Contact:
(928)527-1900 Women's Shelter; (928)527-1800 Children's Shelter; (928)577-1700 

HALO House counseling services

Services:
Community Education & Rape Prevention Education, Legal Advocacy, Shelter, 

Counseling  & Case Management.  For other services, see also:  Women's & Children's 

Shelter (HALO House)

Service Categories:

Eligibility:

Fees:
All programs and services are free of charge.

Funding Source:
United Way, DES/CSA, DES/ACYF, Arizona Department of Health Services, 

Department of Public Safety, U.S. Department of Health and Human Services, FEMA, 

charitable contributions & fund-raising, Flagstaff Medical Center Foundation and City of

 Flagstaff.

Volunteers:
Yes.  Internships available,  otherwise on a limited basis.

Last Revised:
Sunday, January 23, 2011
Northland Family Help Center: Women's/Children's Shelter; Counseling; Legal Advocacy; Comm. Educ.; Administration

Agency:
Northland Family Help Center

Department:
Women's/Children's Shelter; Counseling; Legal Advocacy; Comm. Educ.; 

Administration

Contact:
Sonja Burkhalter, Executive Director

Mailing Address:
2532 N. Fourth Street, Flagstaff, Arizona  86004-3712

Physical Address:
Please call (928) 774-4503

Telephone:
(928) 774-4503; 24 Hr. Crisis Line (928) 527-1900 or 1-877-2723 (NFHC-SAFE)

Email / Website:
www.northlandfamily.org; nfhc@northlandfamily.org

Hours:
24 hours/day, 7 days/week; Administration: 8:00 am - 5:00 pm Mon. - Fri.

Additional Contact:
Women's Shelter (928) 527-1900; Children's Shelter (928) 527-1800

Services:
Safe shelter; crisis intervention, advocacy, counseling, life skills training, respite care, 

runaway and homeless youth, assistance to survivors of domestic violence, interactive 

education presentations & training targeting rape prevention and healthy relationship  

education.  P.E.A.C.E. Project for teens in peer educ.  and M.A.R.S. Project educates 

the N.A.U. Community

Service Categories:
Abuse: Physical, Abuse: Sexual, Advocacy, Assessment, Children & Youth, Community

 Information & Referral / Community Resources, Counseling, Crisis Hotline, Domestic 

Violence, Education, Emergency Services, Homeless, Juveniles, Legal Services, Mental 

Health, Neglect, Parenting, Shelter / Residential Services, Support Groups, Volunteers

Eligibility:
SHELTERS: Women and children in crisis who meet basic admission requirements. 

COUNSELING: Children, women, families and crime victims needing services..

Fees:
All programs and services are free of charge.

Funding Source:
AZ DES Social Service Bock Grant, CPS, and CSA-CPIP; AZ DHS-SVPEP; AZ DPS-

VOCA; AZ Foundation for Legal Services/Educ. ; Fed. Emerg. Mgt. Agency; AZ 

Criminal Justice Commission; United Way of NAZ; US Dept. HHS; Flagstaff 

City; Coconino County; Flagstaff Cultural Partners

Volunteers:
Yes.  Internships available, other Volunteer opportunities are available on a limited basis.

Last Revised:
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Northland Hospice and Palliative Care

Agency:
Northland Hospice and Palliative Care

Department:

Contact:
Sam Younger, Executive Director

Mailing Address:
P.O. Box 997, Flagstaff, Arizona  86002-0997

Physical Address:
452 N Switzer Canyon Dr. - Suite A

Telephone:
(928) 779-1227     FAX  (928) 779-5884

Email / Website:
syounger@northlandhospice.org;    www.northlandhospice.org

Hours:
8:00am - 4:30 pm  Monday  - Friday

Additional Contact:

Services:
Physical, emotional and spiritual services  to the terminally ill and their families.  Olivia 

White Hospice Home also available for qualified patients.    Individual bereavement 

support , bereavement and caregiver support groups.  HodgePodge and Collectible Thrift

 Shop - a unique thrift store with a variety of quality items.

Service Categories:
Children & Youth, Counseling, Health Care & Education, Hospice / Respite, Medical 

Services, Support Groups, Volunteers

Eligibility:
Persons diagnosed with a terminal illness.  Any person in a care giving role.  Persons 

experiencing grief following the death of a significant person in their life.

Fees:
Services are provided regardless of patient's insurance coverage or financial resources.  

However, most insurance plans include hospice coverage for nursing care and 

medications.  Bereavement services are provided without charge.  Donations gratefully 

accepted.

Funding Source:
HodgePodge and Collectibles Thrift Shop, Community support, memorial donations, 

fund-raising projects, United Way.

Volunteers:
Yes.  Volunteers provide support to our patients and their families, assist at our main 

office, The Olivia White Hospice Home and the HodgePodge Thrift Shop.

Last Revised:
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Nurses Network, Inc.

Agency:
Nurses Network, Inc.

Department:

Contact:
T. Hedglin, R.N.

Mailing Address:
624 N. Humphreys, Suites A and B, Flagstaff, Arizona  86001

Physical Address:
same

Telephone:
(928) 556-0755  (800) 418-4316 FAX: (928) 556-0625

Email / Website:
www.nursesnetwork.net

Hours:
8:00a.m. - 5:00p.m., Monday - Friday; On call 24 hours/day

Additional Contact:
Jane Trezise, R.N.

Services:
All services provided in client's home to include nursing, certified nursing Assist., 

medical Social Worker & Physical, Occupational & Speech Therapy.  IV nursing, 

wound care, colostomy & diabetic educator services available.  Medical Staffing 

Registry serves Northern AZ.  Offices in Flagstaff, Prescott Valley & Sedona. State 

licensed and  medicare certified.

Service Categories:
Advocacy, Assessment, Community Information & Referral / Community Resources, 

Disabilities, Elderly, Health Care & Education, Hospice / Respite, Medical Services, 

Medication, Senior Citizens Services, Home Health Care

Eligibility:
Any resident needing homecare, private duty or respite services in Flagstaff, Williams, 

Sedona, Verde Valley, Prescott & surrounding areas.

Fees:
Medicare, insurance, AHCCCS, ALTCS, DDD, private payment

Funding Source:
Reimbursement from the above

Volunteers:
No

Last Revised:
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Page Regional Domestic Violence Services

Agency:
Page Regional Domestic Violence Services

Department:

Contact:
Katherine Reusing< MFT, LPC

Mailing Address:
P. O. Box 3686, Page, Arizona  86040

Physical Address:

Telephone:
(928) 645-5300

Email / Website:
anotherway@cableone.net

Hours:
9:00am - 5:00pm   (24-hour on call)

Additional Contact:

Services:
Comprehensive service to victim of domestic violence.  Intensive treatment for 

domestic violence offenders.

Service Categories:
Abuse: Physical, Abuse: Sexual, Advocacy, Clothing, Community Information & 

Referral / Community Resources, Domestic Violence, Employment, Food, Homeless, 

Shelter / Residential Services, Support Groups

Eligibility:
Victim of domestic violence; sexual assault.  Domestic violence offenders.

Fees:
None. Fees charged to court-order offenders.

Funding Source:
Federal,  county, state, fund-raising.

Volunteers:
Yes, at Family Bargain Center, and administrative.
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Parenting Arizona

Agency:
Parenting Arizona

Department:

Contact:
Judy Bippus, Regional Manager

Mailing Address:
2100  E. Cedar, Flagstaff, Arizona  86004

Physical Address:
Same

Telephone:
(928)773-9133     Fax: (928) 773-0075

Email / Website:
judy.bippus@parentingaz.org.   www.parentingaz.org.

Hours:
8:00am - 5:00pm  Monday - Friday

Additional Contact:

Services:
Parenting Educ. Prog.: 6-8 wk parenting skills courses (parents of adolescents; parents 

of children ages 4-12; teen parents; parents of preschoolers & newborns to 18 mo. 

Some programs offered on Spanish.

Parent Resource Centers located @Kinsey, Christensen  & Leupp schools to support 

students & their families.

Service Categories:
Community Information & Referral / Community Resources, Parenting, Volunteers

Eligibility:
No qualifications.

Fees:
None.

Funding Source:
State and Federal prevention funds, United Way, donations, Navajo United Way, 

Flagstaff Community Foundation, Child Abuse Preventative License Plate program and 

fund-raising events.

Volunteers:
Yes.  Volunteers facilitate parent and children's groups and help with fundraising.

Last Revised:
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 XE "Volunteers:Parenting Arizona" 
Passages Program: Coconino Community College

Agency:
Passages Program

Department:
Coconino Community College

Contact:
Sherrill Dana

Mailing Address:
2800 S. Lone Tree Road, Flagstaff, Arizona  86001-2701

Physical Address:

Telephone:
(928) 226-4242

Email / Website:
www.coconino.edu/studentsupportservices/passages

Hours:
8:00a.m. - 5:00p.m., Monday - Friday

Additional Contact:

Services:
Financial assistance with tuition, childcare and transportation. Academic advising. Crisis

 intervention and referral to community resources. Career development and life 

coaching. Textbook loan.

Service Categories:
Education

Eligibility:
Single parents & displaced homemakers who are interested in vocational programs that 

are offered at C.C.C. Application required - available on-line, in person @ Lone Tree, 

Page & 4th St. campuses or by calling 226-4323

Fees:
Must have a high school diploma or have completed a GED. Call for info on application 

deadlines for fall, spring, and summer semesters.

Funding Source:
Federal - Carl Perkins Vocational Act.

Volunteers:
No.

Last Revised:
Sunday, January 11, 2009
 XE "Education:Passages Program" 
Planned Parenthood of Arizona

Agency:
Planned Parenthood of Arizona

Department:

Contact:
Candace Ryan-Schmid, Center Manager

Mailing Address:
1304 S. Plaza Way, Flagstaff, Arizona  86001

Physical Address:
Same

Telephone:
(928) 779-3653

Email / Website:
www.ppaz.org

Hours:
M 10-5; T 11-5; W 10-5; Th 10-5 F 10-4

Additional Contact:

Services:
Provide low cost family planning services, including gynecological exams, PAP tests, 

birth control, pregnancy testing & abortion services.  Pregnancy counseling, education 

services, library & resource materials available to the public.  HIV testing  & education.  

Sexually  transmitted disease testing for men & women.  Vasectomy and  tubal ligations. 

 Emergency contraception.

Service Categories:
AIDS Education, Referral & Testing, Community Information & Referral / Community 

Resources, Counseling, Health Care & Education, Pregnancy, Volunteers, Safe Haven

Eligibility:
Anyone may use services

Fees:
Fee for most services but no one is refused for lack of ability to pay.  Payment 

arrangements can be made.

Funding Source:
Patient fees and contributions.

Volunteers:
Yes

Last Revised:
Saturday, January 22, 2011
 XE "AIDS Education, Referral & Testing:Planned Parenthood of Arizona" 
 XE "Community Information & Referral / Community Resources:Planned Parenthood of Arizona" 
 XE "Counseling:Planned Parenthood of Arizona" 
 XE "Health Care & Education:Planned Parenthood of Arizona" 
 XE "Pregnancy:Planned Parenthood of Arizona" 
 XE "Volunteers:Planned Parenthood of Arizona" 
 XE "Safe Haven:Planned Parenthood of Arizona" 
Ponderosa Pines Care and Rehab: Social Services

Agency:
Ponderosa Pines Care and Rehab

Department:
Social Services

Contact:
Phil Shores

Mailing Address:
800 West University Avenue, Flagstaff, Arizona  86001

Physical Address:
Same

Telephone:
(928) 779-6931

Email / Website:
www.pjshores@PonderosaPinesCare.com

Hours:
8:00am - 5:00pm  Monday - Friday  (Office)  24 hours/day (Nursing home)

Additional Contact:
Director of Nursing - Leslie Kuhn, RN; Admissions- Phil Shores

Services:
Long-term care facility; Respite Care; Alzheimer's Patients accepted; Services for 

Veterans; Community Resource Center for information on aging; Hospice Care; Rehab -

 physical therapy, occupational therapy & speech therapy in-house; Wound care; Pain 

management; Diabetes control

Service Categories:
Clothing, Community Information & Referral / Community Resources, Elderly, Health 

Care & Education, Hospice / Respite, Senior Citizens Services, Transportation, 

Volunteers, Speech Services

Eligibility:
Physician orders required.

Fees:
Fees according to level of care.

Funding Source:
Private; ALTCS; Medicare; County; Veterans Administration; Hospice.

Volunteers:
Yes.

Last Revised:
Saturday, January 22, 2011
 XE "Clothing:Ponderosa Pines Care and Rehab" 
 XE "Community Information & Referral / Community Resources:Ponderosa Pines Care and Rehab" 
 XE "Elderly:Ponderosa Pines Care and Rehab" 
 XE "Health Care & Education:Ponderosa Pines Care and Rehab" 
 XE "Hospice / Respite:Ponderosa Pines Care and Rehab" 
 XE "Senior Citizens Services:Ponderosa Pines Care and Rehab" 
 XE "Transportation:Ponderosa Pines Care and Rehab" 
 XE "Volunteers:Ponderosa Pines Care and Rehab" 
 XE "Speech Services:Ponderosa Pines Care and Rehab" 
Quality Connections, Inc.

Agency:
Quality Connections, Inc.

Department:

Contact:
Melissa Setren

Mailing Address:
3920 E. Huntington Drive, Suite A, Flagstaff, Arizona  86004

Physical Address:
Same

Telephone:
(928) 773-8787; (928) 527-3233

Email / Website:
www.qualityconnections.org.; www.qcoffice.org

Hours:
9:00am - 5:00pm

Additional Contact:
Armando Bernasconi

Services:
Ind.living; residential & day prog.;  Assist indiv. in developing & refining  living skills to 

increase personal & social independence. Includes day treatment & trng. program, 

independent living settings & group homes. Employment Trng & Dev.;  Services cater 

to indiv. needs & abilities w/ goal of gainful employment. Provides high tech trng & 

employment w/ livable wages to individuals w/ disabilities.

Service Categories:
Advocacy, Community Information & Referral / Community Resources, Disabilities, 

Employment, Independent Living, Job Services

Eligibility:
Disability or disadvantaging condition.

Fees:
Paid  by sponsoring agency.

Funding Source:
State of Arizona,  grants and contributions.

Volunteers:
Yes, office and warehouse.

Last Revised:
Saturday, January 22, 2011
 XE "Advocacy:Quality Connections, Inc." 
 XE "Community Information & Referral / Community Resources:Quality Connections, Inc." 
 XE "Disabilities:Quality Connections, Inc." 
 XE "Employment:Quality Connections, Inc." 
 XE "Independent Living:Quality Connections, Inc." 
 XE "Job Services:Quality Connections, Inc." 
Safe Child Center: A Child Advocacy Center at Flagstaff Medical Center

Agency:
Safe Child Center

Department:
A Child Advocacy Center at Flagstaff Medical Center

Contact:
Soraya Padilla, Office Coordinator II; Susann Clinton, FNP, SCC Lead

Mailing Address:
1200 N. Beaver St. (West Campus), Flagstaff, Arizona  86001

Physical Address:
Same as above (across from the main lobby)

Telephone:
(928) 773-2053   FAX (928) 773-2434

Email / Website:
FMCSafeChild@nahealth.com

Hours:
M-F 7:30am-4:30pm; Medical coverage 24/7

Additional Contact:
Family Advocate (928) 213-6371

Services:
Forensic interviewing & medical evaluations for children & adults w/ developmental 

disabilities who are suspected victims of abuse/neglect, or have witnessed a crime.  

Also provides parent guidance, crisis intervention & counseling.  Provides training to 

professionals & community groups on child abuse identification, reporting & referral.

Service Categories:
Abuse: Alcohol Substance, Abuse: Physical, Abuse: Sexual, Children & Youth, 

Counseling, Crisis Hotline, Domestic Violence, Foster Care, Homeless, Medical 

Services, Mental Health, Neglect, Substance Abuse, Referrals for other services, 

Forensic interviewing

Eligibility:
Referral from Law Enforcement or Child Protection

Fees:
None

Funding Source:
County/federal fee for service, FMC , Grants, Assistance League of Flagstaff, 

donations, local fund-raising

Volunteers:
Yes, inquire with FMC volunteer services 773-2225

Last Revised:
Saturday, January 22, 2011
 XE "Abuse (Alcohol Substance):Safe Child Center" 
 XE "Abuse (Physical):Safe Child Center" 
 XE "Abuse (Sexual):Safe Child Center" 
 XE "Children & Youth:Safe Child Center" 
 XE "Counseling:Safe Child Center" 
 XE "Crisis Hotline:Safe Child Center" 
 XE "Domestic Violence:Safe Child Center" 
 XE "Foster Care:Safe Child Center" 
 XE "Homeless:Safe Child Center" 
 XE "Medical Services:Safe Child Center" 
 XE "Mental Health:Safe Child Center" 
 XE "Neglect:Safe Child Center" 
 XE "Substance Abuse:Safe Child Center" 
 XE "Referrals for other services:Safe Child Center" 
 XE "Forensic interviewing:Safe Child Center" 
Saint Agnes Apartments: (Foundation for Senior Living)

Agency:
Saint Agnes Apartments

Department:
(Foundation for Senior Living)

Contact:
Guy Mikkelsen, Jr.

Mailing Address:
200 S. 9th Street, Williams, Arizona  86046

Physical Address:

Telephone:
(928) 635-2913

Email / Website:
Gmikkelsenjr@fsl.org

Hours:
8:00am - 5:00pm   Wednesday - Saturday

Additional Contact:

Services:
Housing for the elderly; HUD low income housing for persons 62 years old or older or 

handicapped/18 years of age.

Service Categories:
Rental Assistance

Eligibility:
Must be 62 years or handicapped and meet low income requirements/18 years of age.

Fees:
Thirty percent of adjusted income; one month's rent and one month's rent amount as 

deposit.

Funding Source:
HUD funding,  rents and private donations.

Volunteers:
Yes.

Last Revised:
Saturday, January 22, 2011
 XE "Rental Assistance:Saint Agnes Apartments" 
Salvation Army, The

Agency:
Salvation Army, The

Department:

Contact:
Captains Randy or Tracie Hartt, Commanding Officers

Mailing Address:
P.O. Box 2488, Flagstaff, Arizona  86003

Physical Address:
507 N. Humphreys St.

Telephone:
(928) 774-1403 Administrative Office     FAX (928) 213-1814

Email / Website:
www.salvationarmy.org    tracie.hartt@usw.salvationarmy.org

Hours:
Family Service Office: 9:00am - 12:00pm  Monday - Friday

Additional Contact:
Theresa Williams, Caseworker    randy.hartt@usw.salvationarmy.org

Services:
Transients:  Blankets when available. Residents:  Utility assistance, rent assistance, food 

boxes, clothing. Anyone:  Brunch, lunch, clothing, baby items, counseling, referrals, 

disaster services, prescriptions (restrictions), character building programs, children's 

summer day camp, &  scouting programs.   Provides seasonal: Thanksgiving, 

Christmas,  Easter & Back to School.

Service Categories:
Abuse: Alcohol Substance, Clothing, Children & Youth, Community Information & 

Referral / Community Resources, Emergency Services, Food, Homeless, Ministry, 

Rental Assistance, Substance Abuse, Transportation, Volunteers, Spiritual Counseling, 

ARC Program, Eyeglass Program

Eligibility:
Proof of need.

Fees:
None.  Requirement - Picture ID, Social Security card, and/or passport.  Social Security

 card for ALL dependents.  Proof  of income for financial assistance.

Funding Source:
Donations, United Way, thrift store sales, FEMA, S.H.A.R.E., Warm Spirits.

Volunteers:
Yes.

Last Revised:
Friday, October 23, 2009
 XE "Abuse (Alcohol Substance):Salvation Army, The" 
 XE "Clothing:Salvation Army, The" 
 XE "Children & Youth:Salvation Army, The" 
 XE "Community Information & Referral / Community Resources:Salvation Army, The" 
 XE "Emergency Services:Salvation Army, The" 
 XE "Food:Salvation Army, The" 
 XE "Homeless:Salvation Army, The" 
 XE "Ministry:Salvation Army, The" 
 XE "Rental Assistance:Salvation Army, The" 
 XE "Substance Abuse:Salvation Army, The" 
 XE "Transportation:Salvation Army, The" 
 XE "Volunteers:Salvation Army, The" 
 XE "Spiritual Counseling:Salvation Army, The" 
 XE "ARC Program:Salvation Army, The" 
 XE "Eyeglass Program:Salvation Army, The" 
Salvation Armys: Clothing Vouchers

Agency:
Salvation Armys

Department:
Clothing Vouchers

Contact:

Mailing Address:
507 North Humphreys, Flagstaff, Arizona  86001

Physical Address:
same

Telephone:
(928) 774-1403

Email / Website:

Hours:
8:00am - 12:00pm Monday through Thursday

Additional Contact:

Services:
Clothing vouchers are available for local residents as they have emergency needs.  

Clothing vouchers may be given once every six months.   On certain emergency 

occasions, the Captains may authorize a larger amount per person.  Please call for more 

information.

Service Categories:
Clothing

Eligibility:
Must have picture I.D., Social Security Card, and   Social Security cards for each 

member of the family.

Fees:
Free

Funding Source:

Volunteers:

Last Revised:
Sunday, January 23, 2011
 XE "Clothing:Salvation Armys" 
Senior Corps Programs of Northern & Central Arizona at NAU: Senior Companion Program

Agency:
Senior Corps Programs of Northern & Central Arizona at NAU

Department:
Senior Companion Program

Contact:
Carole D. Mandino, Director  Carole.Mandino@nau/edu.

Mailing Address:
P.O. Box 5063, Flagstaff, Arizona  86011

Physical Address:
NAU Riles Building, 3rd Floor, Room 305

Telephone:
(928) 523-3560        866-856-3017 (tollfree)

Email / Website:
www.nau.edu/gerontology/senior.asp

Hours:
8 - 5  Monday - Friday;  Summer hours 7:30 - 4  Monday - Friday

Additional Contact:
Michele Lytle -Volunteer Coordinator (928) 523-1082.

Services:
Provide volunteer opportunities for low income persons 55 & older.  Volunteers serve 

15-40 hrs. a week & provide companionship & support services to elderly shut-ins & 

recently discharged acute care patients who might  be institutionalized otherwise.  

Companions receive $2.65 hourly, training, transportation, lunch, stipended vacation, 

sick leave, insurance while volunteering.

Service Categories:
Advocacy, Elderly, Food, Nutrition, Senior Citizens Services, Volunteers

Eligibility:
Volunteers must be 55 or over, of limited income, no longer in the regular work force, 

and determined by a physical examination to be capable of serving adults with 

exceptional needs without physical detriment to either themselves or the adult served.

Fees:
None.  For requirements - see above.

Funding Source:
Corporation  for National Service; NAU; local fund-raising; United Way ad Foundations 

Sponsored  by Northern Arizona University.

Volunteers:
Yes.

Last Revised:
Saturday, January 22, 2011
 XE "Advocacy:Senior Corps Programs of Northern & Central Arizona at NAU" 
 XE "Elderly:Senior Corps Programs of Northern & Central Arizona at NAU" 
 XE "Food:Senior Corps Programs of Northern & Central Arizona at NAU" 
 XE "Nutrition:Senior Corps Programs of Northern & Central Arizona at NAU" 
 XE "Senior Citizens Services:Senior Corps Programs of Northern & Central Arizona at NAU" 
 XE "Volunteers:Senior Corps Programs of Northern & Central Arizona at NAU" 
Sharon Manor: BOTHANDS, INC.

Agency:
Sharon Manor

Department:
BOTHANDS, INC.

Contact:
Executor Director. Helen Hudgens Ferrell

Mailing Address:
P.O. Box 30134, Flagstaff, Arizona  86003

Physical Address:

Telephone:
(928) 214-7456 (Admin. Office)    (928) 773-1882 (Site Office)

Email / Website:
www.bothands.org

Hours:
8:00am - 5:00pm  Monday - Friday

Additional Contact:
FAX:  (928) 774-6937

Services:
Sharon Manor  provides affordable housing for women and their children who are 

survivors of domestic violence & homeless; provides women & children residents w/ 

case mgmt., group training, a children's program & referrals to other agencies.  

Applicants must be willing to commit to a year lease & may reside at SM for up to two 

years while working  on their transitional program.

Service Categories:
Domestic Violence, Homeless, Rental Assistance, Shelter / Residential Services

Eligibility:
Homeless, survivor of domestic violence/abuse, a legal citizen, qualify for Section-8 

housing assistance, and be motivated to achieve self-sufficiency through  participation 

in program requirements.  A community representative who is familiar with the 

applicant's situation must refer applicants.

Fees:
Acceptance into the program.

Funding Source:
Donations

Volunteers:
Yes.

Last Revised:
Saturday, January 22, 2011
 XE "Domestic Violence:Sharon Manor" 
 XE "Homeless:Sharon Manor" 
 XE "Rental Assistance:Sharon Manor" 
 XE "Shelter / Residential Services:Sharon Manor" 
Siler Management Corporation and Flagstaff Resident Council

Agency:
Siler Management Corporation and Flagstaff Resident Council

Department:

Contact:
Lucia Slim

Mailing Address:
3330 E. Elder Dr., Flagstaff, Arizona  86004

Physical Address:
Same

Telephone:
(928) 526-3272;  FAX (928) 526-9268

Email / Website:

Hours:
Mon. & Tues. 9:00 am - 5:00 pm; Wed. 9:00 am - 12:00 pm; Other by appt.

Additional Contact:
Lucas Slim

Services:
Information and referral; advocacy w/ Flagstaff housing authority; small business 

consulting, notary, copies & FAX use; monthly newsletter, community service worksite.

Service Categories:
Community Information & Referral / Community Resources, Mediation, Musicians 

Assistance, Volunteers, Community Services

Eligibility:
None

Fees:
None

Funding Source:
United Way, HUD and donations

Volunteers:
Yes, in all aspects of service.  We are 100% volunteers

Last Revised:
Friday, October 23, 2009
 XE "Community Information & Referral / Community Resources:Siler Management Corporation and Flagstaff Resident Council" 
 XE "Mediation:Siler Management Corporation and Flagstaff Resident Council" 
 XE "Musicians Assistance:Siler Management Corporation and Flagstaff Resident Council" 
 XE "Volunteers:Siler Management Corporation and Flagstaff Resident Council" 
 XE "Community Services:Siler Management Corporation and Flagstaff Resident Council" 
Social Security Administration

Agency:
Social Security Administration

Department:

Contact:
Shannon Keaton, District Manager

Mailing Address:
1585 South Plaza Way, Suite 130, Flagstaff, Arizona  86001

Physical Address:

Telephone:
1-800-772-1213     Local 1-877-319-0735774-0201

Email / Website:
www.ssa.gov

Hours:
9:00am - 4:00pm   Monday - Friday

Additional Contact:

Services:
Retirement, survivor and disability benefits, Medicare benefits, supplemental security 

income (SSI) benefits.

Service Categories:
Disabilities, Elderly, Senior Citizens Services

Eligibility:
Varies with benefit.  Retirement as early as age 62.  Disability, any age, (for social 

security and SSI) is a disabling condition that has lasted or will last 12 months or 

longer, or terminal.  SSI eligibility is for aged (65 or older) or blind or disabled in 

financial need (limited income and resources).  Includes disabled children.

Fees:
None.

Funding Source:
Federal.

Volunteers:
Yes.

Last Revised:
Saturday, January 22, 2011
 XE "Disabilities:Social Security Administration" 
 XE "Elderly:Social Security Administration" 
 XE "Senior Citizens Services:Social Security Administration" 
Southwest Behavioral Health Services: Flagstaff Outpatient Clinic

Agency:
Southwest Behavioral Health Services

Department:
Flagstaff Outpatient Clinic

Contact:
Lisa Sifling, Operations Program Coordinator

Mailing Address:
1515 E. Cedar Ave., Suite B-4, Flagstaff, Arizona  86004

Physical Address:
same

Telephone:
(928) 779-4550

Email / Website:
lisa@sbhservices.org; www.sbhservices.org

Hours:
8:00am - 5:00pm Monday through Friday (or by appointment)

Additional Contact:
Doug Barshter, VP

Services:
Outpatient behavioral health services for adults, psychiatric evaluations, crisis, 

medication management and prescriptions, case management, counseling and groups.

Service Categories:
Abuse: Alcohol Substance, Abuse: Physical, Abuse: Sexual, Assessment, Counseling, 

Crisis Hotline, Domestic Violence, Education, Emergency Services, Employment, Health

 Care & Education, Homeless, Job Services, Medication, Mental Health, Parenting, 

Shelter / Residential Services, Substance Abuse, Support Groups, Referrals for other 

services

Eligibility:
AHCCCS Clients, AHCCCS Eligible and other funding sources (call for information)

Fees:
Covered by AHCCCS and other funding sources (call for information).

Funding Source:
Title XIX, Narbha Network

Volunteers:
No

Last Revised:
Saturday, January 22, 2011
 XE "Abuse (Alcohol Substance):Southwest Behavioral Health Services" 
 XE "Abuse (Physical):Southwest Behavioral Health Services" 
 XE "Abuse (Sexual):Southwest Behavioral Health Services" 
 XE "Assessment:Southwest Behavioral Health Services" 
 XE "Counseling:Southwest Behavioral Health Services" 
 XE "Crisis Hotline:Southwest Behavioral Health Services" 
 XE "Domestic Violence:Southwest Behavioral Health Services" 
 XE "Education:Southwest Behavioral Health Services" 
 XE "Emergency Services:Southwest Behavioral Health Services" 
 XE "Employment:Southwest Behavioral Health Services" 
 XE "Health Care & Education:Southwest Behavioral Health Services" 
 XE "Homeless:Southwest Behavioral Health Services" 
 XE "Job Services:Southwest Behavioral Health Services" 
 XE "Medication:Southwest Behavioral Health Services" 
 XE "Mental Health:Southwest Behavioral Health Services" 
 XE "Parenting:Southwest Behavioral Health Services" 
 XE "Shelter / Residential Services:Southwest Behavioral Health Services" 
 XE "Substance Abuse:Southwest Behavioral Health Services" 
 XE "Support Groups:Southwest Behavioral Health Services" 
 XE "Referrals for other services:Southwest Behavioral Health Services" 
St. Mary's Food Bank Alliance: St. Mary's Food Bank Alliance

Agency:
St. Mary's Food Bank Alliance

Department:
St. Mary's Food Bank Alliance

Contact:
Eric Wolverton

Mailing Address:
P.O. Box 411 - Flagstaff, Arizona 86002, Flagstaff, Arizona  86002

Physical Address:
1801 W. Rt. 66-#105

Telephone:
(928) 779-7066

Email / Website:
firstfoodbank.org

Hours:
Office:  8am-4pm M-F

Additional Contact:
Lynn Todd

Services:
Emergency food boxes, Food value club box - $13.00 to $35.00

Service Categories:
Food, Nutrition, Volunteers

Eligibility:
Families in poverty having an emergency.  Emergency Food Box:  1st visit - walk-in, 

Referral; 2nd plus visit - referral from DES office.

Fees:
Low-income families 150% above poverty line.  Cash, Debit or food stamps.

Funding Source:
State contract; donations

Volunteers:
yes

Last Revised:
Saturday, January 22, 2011
 XE "Food:St. Mary's Food Bank Alliance" 
 XE "Nutrition:St. Mary's Food Bank Alliance" 
 XE "Volunteers:St. Mary's Food Bank Alliance" 
St. Vincent de Paul Society: Transient Aid Center

Agency:
St. Vincent de Paul Society

Department:
Transient Aid Center

Contact:
(928)774-9125 ext 3003, Duty Crew during office hours

Mailing Address:
460 N. Switzer Canyon Dr., Suite 400, Flagstaff, Arizona  86001

Physical Address:
Operates out of Catholic Charities

Telephone:
(928) 774-9125ext 3003

Email / Website:

Hours:
4:00pm - 5:00pm   Monday - Friday

Additional Contact:
None

Services:
Provides aid to in-transit clients in a crisis situation.

Service Categories:
Fuel, Emergency bus transportation, Emergency auto repair, Limited shelter (motel)

Eligibility:
Be in need while traveling through the area.

Fees:
None.

Funding Source:
St. Vincent de Paul Thrift Store sales,  donations from parishioner and private donors.

Volunteers:
Yes.

Last Revised:
Saturday, January 22, 2011
 XE "Fuel, Emergency bus transportation:St. Vincent de Paul Society" 
 XE "Emergency auto repair:St. Vincent de Paul Society" 
 XE "Limited shelter (motel):St. Vincent de Paul Society" 
St. Vincent de Paul Society Help Line

Agency:
St. Vincent de Paul Society Help Line

Department:

Contact:
Bill Packard, President

Mailing Address:
2113 N. East Street, Flagstaff, Arizona  86004

Physical Address:

Telephone:
(928) 774-6511

Email / Website:
www.svdpflagstaff.org

Hours:
Call between 9:00am - 11:00am  Monday - Friday to schedule required home visit.

Additional Contact:

Services:
Will be determined during home visit.

Service Categories:
Counseling, Food, Homeless, Medication, Nutrition, Rental Assistance, Shelter / 

Residential Services

Eligibility:
Be in need.

Fees:
None.

Funding Source:
St. Vincent de Paul Thrift Store sales,  donations from parishioners and private donors.

Volunteers:
Yes.

Last Revised:
Friday, October 23, 2009
 XE "Counseling:St. Vincent de Paul Society Help Line" 
 XE "Food:St. Vincent de Paul Society Help Line" 
 XE "Homeless:St. Vincent de Paul Society Help Line" 
 XE "Medication:St. Vincent de Paul Society Help Line" 
 XE "Nutrition:St. Vincent de Paul Society Help Line" 
 XE "Rental Assistance:St. Vincent de Paul Society Help Line" 
 XE "Shelter / Residential Services:St. Vincent de Paul Society Help Line" 
Sun Sounds of Arizona - Flagstaff

Agency:
Sun Sounds of Arizona - Flagstaff

Department:

Contact:
Eleanor Mooney, Manager

Mailing Address:
1300 S. Milton Rd., Suite 202, Flagstaff, Arizona  86001

Physical Address:
same

Telephone:
(VM) (928) 779-1775     FAX (928) 226-1387

Email / Website:
Eleanor.Mooney@riomail.maricopa.edu    http://sunsounds.org

Hours:
Varied - Volunteer based  - Generally staff is available 9am to 8:00pm, M-F

Additional Contact:
Pat Carus

Services:
Makes printed material accessible to people in Arizona who are blind, visually impaired 

or print disabled.  Every week, 24 hours a day volunteers read over 200 local & national

 publications to more than 49,000 people throughout the state. Volunteers read a variety 

of printed material for radio broadcast.  This service is provided free to those with a 

qualifying disability.

Service Categories:
Blind Services, Disabilities, Elderly, Independent Living, Volunteers

Eligibility:
The application requires a brief description of applicant's disability and the name and 

number of the applicant's doctor or social worker. Applications are available at 

sunsounds.org

Fees:
The receivers needed to hear the radio broadcast are loaned to Sun Sounds listeners at 

no fee.  They  may use the service as long as desired and are asked to return the 

receivers when they are no longer being used.

Funding Source:
Corporate program sponsorship, foundation grants, special events, and private 

donations.

Volunteers:
Yes.  Statewide.  Volunteers are needed to  read, produce programs & run 

equipment, outreach, fund-raising events, & office work.  We train volunteers.

Last Revised:
Saturday, January 22, 2011
 XE "Blind Services:Sun Sounds of Arizona - Flagstaff" 
 XE "Disabilities:Sun Sounds of Arizona - Flagstaff" 
 XE "Elderly:Sun Sounds of Arizona - Flagstaff" 
 XE "Independent Living:Sun Sounds of Arizona - Flagstaff" 
 XE "Volunteers:Sun Sounds of Arizona - Flagstaff" 
Sunnyside Neighborhood Association: Genesis-X

Agency:
Sunnyside Neighborhood Association

Department:
Genesis-X

Contact:
Jennife DuFresne, Program Manager

Mailing Address:
2304 N. Third St. - Flagstaff, Arizona, Flagstaff, Arizona  86004

Physical Address:
same as above

Telephone:
(928) 214-1048

Email / Website:
www.sunnysideneighborhood.org

Hours:

Additional Contact:

Services:
Helping ex-offenders get jobs, vouchers for clothing, counseling on adjustment and re-

entry to society after being incarcerated.  Referrals  to other agencies for assistance.

Service Categories:
Community Information & Referral / Community Resources, Counseling, Education, 

Employment, Job Services, Referrals for clothing, Referrals for emergency services, 

Referrals for food assistance

Eligibility:
Ex-offenders or persons on parole or probation

Fees:
None

Funding Source:

Volunteers:
Yes, passing out fliers in the community.  Help at community events.

Last Revised:
Saturday, January 22, 2011
 XE "Community Information & Referral / Community Resources:Sunnyside Neighborhood Association" 
 XE "Counseling:Sunnyside Neighborhood Association" 
 XE "Education:Sunnyside Neighborhood Association" 
 XE "Employment:Sunnyside Neighborhood Association" 
 XE "Job Services:Sunnyside Neighborhood Association" 
 XE "Referrals for clothing:Sunnyside Neighborhood Association" 
 XE "Referrals for emergency services:Sunnyside Neighborhood Association" 
 XE "Referrals for food assistance:Sunnyside Neighborhood Association" 
Sunshine Rescue Mission

Agency:
Sunshine Rescue Mission

Department:

Contact:
Ken Bates, Director

Mailing Address:
P.O. Box 426, Flagstaff, Arizona  86002-0426

Physical Address:
124 S. San Francisco(Rescue Mission); 3 E. Cottage Ave (Hope Cottage)

Telephone:
(928) 774-3512 Rescue Mission

Email / Website:
 www.sunshinerescuemission.org

Hours:
6:30am - 7:00pm, 7 days/week

Additional Contact:
Rick Reynoldss, Supervising Staff-Rescue Mission

Services:
Provide free meals, clothing, showers, lodging & Christian spiritual help.  Food boxes, 

3:30pm - 5pmM-F;  Household goods & clothing,1st & 3rd Thurs. @at 9:30am;  

3rdThursday - Spanish speaking.   Christian live-in discipleship for single men &women

 w/ children.  Transitional housing. Rescue Mission 4-6pm;   Meals open to the public.

Service Categories:
Assessment, Clothing, Food, Homeless, Ministry, Shelter / Residential Services, 

Transient Services, showers

Eligibility:
Men, women, children, and families who have a need.

Rescue Mission for Men(married & families); Hope Cottage for women & children; 

Overflow shelter for women and children -- Check in for Hope 4-6pm

Fees:
None, other than evangelistic message required for meals & lodging.

Breakfast:  6:30am; Lunch 12:00pm (except Sunday) Dinner 6:00pm

Funding Source:
Contributions.

Volunteers:
Yes.
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Teenage Parent Program (TAPP)

Agency:
Teenage Parent Program (TAPP)

Department:

Contact:
Sandra Cota

Mailing Address:
3401 N. Fourth Street, Flagstaff, Arizona  86004

Physical Address:

Telephone:
(928) 773-4101 (4104)

Email / Website:
http://www.flagstaff.K12.az.us

Hours:
7:30am - 4:00pm

Additional Contact:
Michele Craig

Services:
Academic program which includes courses in standard curriculum, parenting, child 

development and life skills.

Service Categories:
Computer Training, Counseling, Education, Health Care & Education, Parenting, 

Pregnancy, Volunteers, Baby Clothing

Eligibility:
Teenage pregnant or parenting students enrolled in the Flagstaff Unified School District.

Fees:
Registered student with the Flagstaff Unified School District.

Funding Source:
FUSD.

Volunteers:
Yes.
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 XE "Baby Clothing:Teenage Parent Program (TAPP)" 
United Way of Northern Arizona

Agency:
United Way of Northern Arizona

Department:

Contact:
Kerry Blume, President

Mailing Address:
1515 E. Cedar Avenue, Suite D-1, Flagstaff, Arizona  86004

Physical Address:

Telephone:
(928) 773-9813 - Fax: (928) 773-9814

Email / Website:
uwna@nazunitedway.org     www.nazunitedway.org

Hours:
8:00am - 5:00pm   Monday - Friday

Additional Contact:
Carol Dykes, Vice President

Services:
Assessment and funding of community needs, with a focus on community mobilization.

Service Categories:
Community Development, Community Information & Referral / Community Resources,

 Education, Health, Income

Eligibility:
Funding is available to partner agencies & United Way initiatives.  Agencies must meet 

rigorous criteria in order to become a United Way partner agency.  Initiatives are based 

on specific needs that have been identified in northern Arizona.

Fees:
There is no fee for agency membership in United Way.

Funding Source:
Individuals,  corporations and private foundations.

Volunteers:
Yes.
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University of Arizona: (Coconino County Extension Office)

Agency:
University of Arizona

Department:
(Coconino County Extension Office)

Contact:
Beth K. Tucker, Director, ext. 120

Mailing Address:
2304 N. 3rd Street, Flagstaff, Arizona  86004

Physical Address:
Same

Telephone:
(928) 774-1868     Fax (928) 774-1860

Email / Website:
cococe@cals.arizona.edu     http://extension.arizona.edu/coconino

Hours:
M-Th 8am-5:30pm; F 8-3

Additional Contact:
Delia Moder  Administrative Associate, ext. 110

Services:
Volunteer Certificate/Training -- master gardeners; 4H youth development; grandparent  

discussion groups. Workshops &  presentations; technical community development 

assistance.; positive youth development, and in-service training.

Service Categories:
Advocacy, Children & Youth, Community Development, Community Information & 

Referral / Community Resources, Education, Elderly, Nutrition, Parenting, Support 

Groups, Volunteers, Life Skills & Education

Eligibility:
Reside in Coconino County.

Fees:
Charges for some classes and publications.

Funding Source:
County/State.

Volunteers:
Yes - Master Gardeners, Master Facilitators, Family Community Leadership Volunteers,

 Adult and Youth  Leaders in 4-H.
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Verde Valley Caregivers Coalition (dba Silver Linings)

Agency:
Verde Valley Caregivers Coalition (dba Silver Linings)

Department:

Contact:
Kent Ellsworth, Executive Director

Mailing Address:
P.O. Box 1360, Cornville, Arizona 86325, Cornville, Arizona  86325

Physical Address:
1210 Western  Drive

Telephone:
(928) 204-1238

Email / Website:
info@vvcaregivers.org.    www.vvcaregivers.org.

Hours:
8:30am - 4:00pm, Monday-Friday

Additional Contact:
Volunteer Coordinator:  Bela Kaincz

Services:
Volunteer Caregiver Prog.; Coordinates volunteers to help adults w/ transportation, 

shopping, respite, business help handy person help, Food Bank delivery & visiting.  

Guardian Angel Program: loans & installs personal security systems for indiv. 

w/significant health problems who live alone.  Thrift Shop

Service Categories:
Community Information & Referral / Community Resources, Elderly, Independent 

Living, Senior Citizens Services, Transportation, Volunteers

Eligibility:
Seniors and adults  with disabilities

Fees:
None

Funding Source:
Grants, donations, bequests, Thrift Shop and event proceeds.

Volunteers:
Yes, to fill services listed above and assist in the office.
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Victim/Witness Services for Coconino County

Agency:
Victim/Witness Services for Coconino County

Department:

Contact:
Kristin Stark, Executive Director

Mailing Address:
201 E. Birch Ave., Suite 4, Flagstaff, Arizona  86001

Physical Address:
Same

Telephone:
(928) 779-6163; (928) 774-1414 for 24-hour assistance  FAX (928) 214-8775

Email / Website:
www.vwscoconino.or

Hours:
8:00am - 5:00pm  Monday - Friday

Additional Contact:

Services:
Crisis intervention & crime victim assist. 24/7.  Victim & witness advocacy, victim 

compensation benefits, countywide outreach program, Pets, Too!, community 

education and public awareness.  Call Flagstaff Police Department dispatch at 774-1414

 for 24 hour crisis assistance.

Service Categories:
Abuse: Physical, Abuse: Sexual, Advocacy, Children & Youth, Community Information 

& Referral / Community Resources, Counseling, Crisis Hotline, Domestic Violence, 

Elderly, Juveniles, Legal Services, Senior Citizens Services

Eligibility:
Victims of  felony  and misdemeanor crimes committed within Coconino County.

Fees:
None.

Funding Source:
Coconino County, United Way,  City of Flagstaff, Department of Public Safety, Arizona

 Criminal Justice Commission, private/corporate donations and fundraising.

Volunteers:
Yes.
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Youth in Action - AmeriCorps

Agency:
Youth in Action - AmeriCorps

Department:

Contact:
Brian K. Francis, Project Director

Mailing Address:
P.O. Box 6025, Flagstaff, Arizona  86011

Physical Address:
SBS-W (Bldg. 70), Rm #6, Civic Service Institute @ NAU

Telephone:
(928) 523-9043

Email / Website:
americorps3@gmail.com      www.nau.edu/americorps

Hours:
Please call to schedule an appointment

Additional Contact:

Services:
Serve the youth of greater Flagstaff with training, employment, and volunteer 

opportunities.  Positions vary based upon funded grants, e.g. AmeriCorps, to 

employment opportunities requested from within the community.

Service Categories:
Adoption / Foster Care, Children & Youth, Community Development, Community 

Information & Referral / Community Resources, Counseling, Education, Elderly, 

Emergency Services, Employment, Financial Counseling, Homeless, Job Services, 

Juveniles, Mental Health, Senior Citizens Services, Veterans, Volunteers, Sustainability, 

Environmental Education, environmental Conservation

Eligibility:
18 years or older

Fees:
None.

Funding Source:
AmeriCorps.

Volunteers:
We provide service opportunities for members.
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 XE "Emergency Services:Youth in Action - AmeriCorps" 
 XE "Employment:Youth in Action - AmeriCorps" 
 XE "Financial Counseling:Youth in Action - AmeriCorps" 
 XE "Homeless:Youth in Action - AmeriCorps" 
 XE "Job Services:Youth in Action - AmeriCorps" 
 XE "Juveniles:Youth in Action - AmeriCorps" 
 XE "Mental Health:Youth in Action - AmeriCorps" 
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Youth in Action - AmeriCorps
166

Employment

Arbor Education and Training

Jobs Program
11

Association for Supportive Child Care
26

Child Care Resource and  Referral (CCRR)
27

Child Care Resource and Referral (CCRR)
28

Coconino County Career Center
47

Coconino County Community Services
48

Community Outreach Program for the Deaf (COPD)
69

Goodwill Industries of Northern Arizona
90

Guidance Center, Inc., The
94

HomeBase Youth Services and Phoenix Children's Hospital
97

Hozhoni Foundation, Inc.
101

Page Regional Domestic Violence Services
140

Quality Connections, Inc.
145

Southwest Behavioral Health Services
154

Sunnyside Neighborhood Association
159

Youth in Action - AmeriCorps
166

environmental Conservation

Youth in Action - AmeriCorps
166

Environmental Education

Youth in Action - AmeriCorps
166

Eye exams and glasses

Lions Club
112

Eyeglass Program

Salvation Army, The
148

Eyeglasses for low income seniors

Coconino Senior Living Foundation
66

Financial Aid

Coconino County Community Services
48

Connect2help Circle
70

Financial Counseling

Community Outreach Program for the Deaf (COPD)
69

Consumer Credit Counseling Services/MMI
71

Youth in Action - AmeriCorps
166

First Time Home Buyers

BOTHANDS, INC.
31

Food

Alice's Place
6

Angel's Corner
10

Arizona Department of Economic Security
15

Catholic Charities
36

Coconino County Community Services
50

Coconino County Health Department (CCHD)
57

Family Resource Center
75

Flagstaff Family Food Center
79

Flagstaff Kitchen, Inc.
80

HomeBase Youth Services and Phoenix Children's Hospital
97

Hope Cottage
98

Northern Arizona Food Bank
125

Northern Arizona University
133

Page Regional Domestic Violence Services
140

Salvation Army, The
148

Senior Corps Programs of Northern & Central Arizona at NAU
150

St. Mary's Food Bank Alliance
5

St. Mary's Food Bank Alliance
155

St. Vincent de Paul Society Help Line
157

Sunshine Rescue Mission
160

Foreclosure Prevention

BOTHANDS, INC.
31

Forensic interviewing

Safe Child Center
146

Forestry

Coconino County Community Services
48

Foster Care

Arizona Department of Economic Security
12

Arizona's Children Association
19

Catholic Charities
35

Catholic Charities Community Services
37

Childhelp
40

Northern Arizona Regional Behavioral Health Authority, Inc.(NARBHA)
127

Safe Child Center
146

Fuel, Emergency bus transportation

St. Vincent de Paul Society
156

Furniture, clothing

Connect2help Circle
70

G.E.D.

CCC Adult Education
38

General Assistance

Arizona Department of Economic Security
15

Grants

City of Flagstaff, Housing Section
44

Flagstaff City - Coconino County Public Library
77

Grants Distribution

Flagstaff Community Foundation
78

Hazards

Coconino County Health Department
53

Health

United Way of Northern Arizona
162

Health Care & Education

American Cancer Society
8

Arthritis Foundation
20

Cancer Centers of Northern Arizona Healthcare
32

Children's Health Center
41

Children's Rehabilitative Services
42

Coconino County Health Department (CCHD)
55, 57, 59, 61, 62, 63

Guidance Center, Inc., The
92, 94

HomeBase Youth Services and Phoenix Children's Hospital
97

Hozhoni Foundation, Inc.
101

National Alliance for the Mentally Ill

NAMI Flagstaff
116

North Country HealthCare
119

Northern Arizona Homecare
126

Northern Arizona Regional Behavioral Health Authority, Inc.(NARBHA)
127

Northern Arizona University
131

Northland Hospice and Palliative Care
138

Nurses Network, Inc.
139

Planned Parenthood of Arizona
143

Ponderosa Pines Care and Rehab
144

Southwest Behavioral Health Services
154

Teenage Parent Program (TAPP)
161

Hearing & Speech Services

Children's Health Center
41

Children's Rehabilitative Services
42

Northern Arizona University
134

Institute for Human Development
135

Hearing services

Lions Club
112

HIV testing/counseling

Coconino County Health Department (CCHD)
54

Home Health Care

Nurses Network, Inc.
139

Homeless

Angel's Corner
10

Catholic Charities
34, 36

Catholic Charities Community Services
37

Coconino County Community Services
49

Emergency Services -- Williams
52

Connect2help Circle
70

Court Appointed Special Advocate Program (CASA)
72

Family Resource Center
75

Goodwill Industries of Northern Arizona
90

HomeBase Youth Services and Phoenix Children's Hospital
97

Hope Cottage
98

Landmark Management, Group
110

Northern Arizona Council of Governments (NACOG)
123

Northern Arizona Regional Behavioral Health Authority, Inc.(NARBHA)
127

Northland Family Help Center
137

Page Regional Domestic Violence Services
140

Safe Child Center
146

Salvation Army, The
148

Sharon Manor
151

Southwest Behavioral Health Services
154

St. Vincent de Paul Society Help Line
157

Sunshine Rescue Mission
160

Youth in Action - AmeriCorps
166

Hospice / Respite

Arizona's Children Association
19

Coconino County Community Services
49

Hospice Compassus
100

Northern Arizona Homecare
126

Northland Hospice and Palliative Care
138

Nurses Network, Inc.
139

Ponderosa Pines Care and Rehab
144

Immigration Services

Literacy Volunteers of Coconino County
113

Income

United Way of Northern Arizona
162

Independent Living

Alternatives Center/Open Inn, Inc./Children, Youth and Family Services
7

Arizona Department of Economic Security
12

Arizona's Children Association
19

Community Outreach Program for the Deaf (COPD)
69

Four County Conference on  Disabilities
89

Guidance Center, Inc., The
94

HomeBase Youth Services and Phoenix Children's Hospital
97

Hozhoni Foundation, Inc.
101

NEW HORIZONS Independent Living Center
118

Quality Connections, Inc.
145

Sun Sounds of Arizona - Flagstaff
158

Verde Valley Caregivers Coalition (dba Silver Linings)
164

Job Services

Arbor Education and Training

Jobs Program
11

Association for Supportive Child Care
26

Catholic Charities
36

Coconino County Career Center
47

Coconino County Community Services
48, 49

Four County Conference on  Disabilities
89

Goodwill Industries of Northern Arizona
90

Guidance Center, Inc., The
94

HomeBase Youth Services and Phoenix Children's Hospital
97

Quality Connections, Inc.
145

Southwest Behavioral Health Services
154

Sunnyside Neighborhood Association
159

Youth in Action - AmeriCorps
166

Job Training

Coconino County Career Center
47

Juveniles

Arizona Department of Economic Security
14

Arizona's Children Association
19

Assistance League of Flagstaff
21, 24

Association for Supportive Child Care
25, 26

Big Brothers Big Sisters of Flagstaff
30

Coconino Coalition for Children and Youth
46

Coconino County Health Department (CCHD)
55, 62

Coconino County Juvenile Court Center
65

Court Appointed Special Advocate Program (CASA)
72

East Flagstaff Community Library
73

Family Resource Center
75

Flagstaff Center for Compassionate Communication
76

Flagstaff City - Coconino County Public Library
77

Flagstaff Unified School District - HomeStart
86

Flagstaff Unified School District #1
87

Foster Grandparent Program
88

Grand Canyon Youth
91

Guidance Center, Inc., The
94

HomeBase Youth Services and Phoenix Children's Hospital
97

Lions Club
111

Literacy Volunteers of Coconino County
113

Northern Arizona Regional Behavioral Health Authority, Inc.(NARBHA)
127

Northern Arizona University
128, 134

Northland Family Help Center
137

Victim/Witness Services for Coconino County
165

Youth in Action - AmeriCorps
166

Land/Resource  Conservation

Coconino County Community Services
48

Legal Services

Angel's Corner
10

Coconino County Juvenile Court Center
65

Northern Arizona Council of Governments (NACOG)
122

Northland Family Help Center
137

Victim/Witness Services for Coconino County
165

Library

Arizona State Braille and Talking Book Library
18

Life Skills & Education

University of Arizona
163

Limited shelter (motel)

St. Vincent de Paul Society
156

Literacy (Adult)

CCC Adult Education
38

East Flagstaff Community Library
73

Em.P.A.C.T. Family Literacy/Preschool and Adult Education
74

Family Resource Center
75

Flagstaff City - Coconino County Public Library
77

Literacy Volunteers of Coconino County
113

Low income affordable housing

Landmark  Management Group
105

Landmark Management Group
109

Low income/senior housing

Landmark Management Group
107

Maternal & Child Health

North Country HealthCare
119

Mediation

Angel's Corner
10

Flagstaff Center for Compassionate Communication
76

Siler Management Corporation and Flagstaff Resident Council
152

Medical Forensic Exams

North Country HealthCare NACASA
121

Medical Help

Coconino County Health Department
53

Medical Services

Arizona Department of Economic Security
15

Arthritis Foundation
20

Cancer Centers of Northern Arizona Healthcare
32

Childhelp
40

Children's Health Center
41

Children's Rehabilitative Services
42

Coconino County Health Department (CCHD)
54, 55, 59

HomeBase Youth Services and Phoenix Children's Hospital
97

North Country HealthCare
119

Northern Arizona Homecare
126

Northland Hospice and Palliative Care
138

Nurses Network, Inc.
139

Safe Child Center
146

Medical Social Services

Flagstaff Medical Center
81

Medication

Arizona Department of Economic Security
15

Coconino County Health Department (CCHD)
55, 59

Coconino Senior Living Foundation
66

Community Behavioral Health Services
67

Guidance Center, Inc., The
92, 94

North Country HealthCare
119

Nurses Network, Inc.
139

Southwest Behavioral Health Services
154

St. Vincent de Paul Society Help Line
157

Mental Health

Arizona Department of Economic Security
13

Arizona's Children Association
19

Catholic Charities
36

Childhelp
40

Coconino County Juvenile Court Center
65

Community Behavioral Health Services
67

Flagstaff Center for Compassionate Communication
76

Guidance Center, Inc., The
92, 94, 95

HomeBase Youth Services and Phoenix Children's Hospital
97

Mental Health America of Arizona
115

National Alliance for the Mentally Ill

NAMI Flagstaff
116

North Country HealthCare
119

Northern Arizona Regional Behavioral Health Authority, Inc.(NARBHA)
127

Northern Arizona University
128, 129, 131, 133

Northland Family Help Center
137

Safe Child Center
146

Southwest Behavioral Health Services
154

Youth in Action - AmeriCorps
166

Mentoring

Big Brothers Big Sisters of Flagstaff
30

Ministry

Christian Life Ministries, Inc.
43

Hope Cottage
98

Salvation Army, The
148

Sunshine Rescue Mission
160

Move-in assistance/homeless

Catholic Charities
36

Musicians Assistance

Siler Management Corporation and Flagstaff Resident Council
152

Neglect

Alternatives Center/Open Inn, Inc./Children, Youth and Family Services
7

Angel's Corner
10

Arizona Department of Economic Security
12, 13

Arizona's Children Association
19

Childhelp
39, 40

Guidance Center, Inc., The
94

Northland Family Help Center
137

Safe Child Center
146

Networking

Inn Transitions, Inc.
102

NO Financial Assistance

Angel's Corner
10

Nutrition

Arizona Department of Economic Security
15

Cancer Centers of Northern Arizona Healthcare
32

Children's Health Center
41

Children's Rehabilitative Services
42

Coconino County Community Services
51

Coconino County Health Department (CCHD)
54, 57, 64

Flagstaff Family Food Center
79

Flagstaff Kitchen, Inc.
80

HomeBase Youth Services and Phoenix Children's Hospital
97

Hope Cottage
98

March of Dimes Birth Defects Foundation
114

North Country HealthCare
119

Northern Arizona Food Bank
125

Northern Arizona University
133

Senior Corps Programs of Northern & Central Arizona at NAU
150

St. Mary's Food Bank Alliance
5

St. Mary's Food Bank Alliance
155

St. Vincent de Paul Society Help Line
157

University of Arizona
163

Outreach

Catholic Charities
34

Parenting

Alternatives Center/Open Inn, Inc./Children, Youth and Family Services
7

Arizona Department of Education - Parent Information Network
16

Arizona's Children Association
19

Catholic Charities
33

Coconino County Health Department (CCHD)
54, 57, 58, 61, 62

Coconino County Juvenile Court Center
65

East Flagstaff Community Library
73

Em.P.A.C.T. Family Literacy/Preschool and Adult Education
74

Family Resource Center
75

Four County Conference on  Disabilities
89

Hope Crisis Pregnancy Center
99

Kinship Kare of Northern Arizona
103

March of Dimes Birth Defects Foundation
114

Northern Arizona University

Institute for Human Development
135

Northland Family Help Center
137

Parenting Arizona
141

Southwest Behavioral Health Services
154

Teenage Parent Program (TAPP)
161

University of Arizona
163

persons w/disabilities

Landmark Management Group
107

Pregnancy

Arizona Department of Economic Security
15

Catholic Charities
33

Catholic Charities Community Services
37

Coconino County Health Department (CCHD)
55, 58, 61, 62, 63

HomeBase Youth Services and Phoenix Children's Hospital
97

Hope Crisis Pregnancy Center
99

March of Dimes Birth Defects Foundation
114

North Country HealthCare
119

Northern Arizona Council of Governments (NACOG)
123

Planned Parenthood of Arizona
143

Teenage Parent Program (TAPP)
161

Probation

Angel's Corner
10

Arizona's Children Association
19

Big Brothers Big Sisters of Flagstaff
30

Coconino County Juvenile Court Center
65

Free wigs

American Cancer Society
8

qualified families

Habitat for Humanity of Northern Arizona
96

Recycling

Coconino County Community Services
48

Referral

Catholic Charities
34

Referral Service

Community Information & Referra

"First 1964"
68

Referral Services

Inn Transitions, Inc.
102

Referrals for clothing

Sunnyside Neighborhood Association
159

Referrals for emergency services

Sunnyside Neighborhood Association
159

Referrals for food assistance

Sunnyside Neighborhood Association
159

Referrals for other services

Safe Child Center
146

Southwest Behavioral Health Services
154

Rental Assistance

Angel's Corner
10

Arbor Education and Training

Jobs Program
11

Catholic Charities
36

City of Williams, Housing Authority
45

Coconino County Community Services
49

Emergency Services -- Williams
52

Court Appointed Special Advocate Program (CASA)
72

Hope Cottage
98

Hozhoni Foundation, Inc.
101

Landmark Management Group
106, 108

Landmark Management, Group
110

Northern Arizona Food Bank
125

Saint Agnes Apartments
147

Salvation Army, The
148

Sharon Manor
151

St. Vincent de Paul Society Help Line
157

Safe Haven

Planned Parenthood of Arizona
143

Safety Planning

Alice's Place
6

Senior Citizens Services

Arizona Department of Economic Security
13

Assistance League of Flagstaff
21

Coconino County Community Services
49, 50, 51

Coconino County Health Department (CCHD)
55

Coconino Senior Living Foundation
66

East Flagstaff Community Library
73

Foster Grandparent Program
88

North Country HealthCare
119

Northern Arizona Council of Governments (NACOG)
122

Northern Arizona Food Bank
125

Northern Arizona Homecare
126

Northern Arizona University
134

Nurses Network, Inc.
139

Ponderosa Pines Care and Rehab
144

Senior Corps Programs of Northern & Central Arizona at NAU
150

Social Security Administration
153

Verde Valley Caregivers Coalition (dba Silver Linings)
164

Victim/Witness Services for Coconino County
165

Youth in Action - AmeriCorps
166

Services for deaf blind

Community Outreach Program for the Deaf (COPD)
69

Shelter / Residential Services

Alice's Place
6

Alternatives Center/Open Inn, Inc./Children, Youth and Family Services
7

Catholic Charities
34

Catholic Charities Community Services
37

Coconino County Community Services
49

Coconino County Juvenile Court Center
65

Court Appointed Special Advocate Program (CASA)
72

HomeBase Youth Services and Phoenix Children's Hospital
97

Hope Cottage
98

Hozhoni Foundation, Inc.
101

Northland Family Help Center
137

Page Regional Domestic Violence Services
140

Sharon Manor
151

Southwest Behavioral Health Services
154

St. Vincent de Paul Society Help Line
157

Sunshine Rescue Mission
160

showers

Sunshine Rescue Mission
160

Some food

Family Resource Center
75

Some Legal Advocacy

Alice's Place
6

Speech Services

Ponderosa Pines Care and Rehab
144

Spiritual Counseling

Salvation Army, The
148

Street Outreach

Catholic Charities
36

Substance Abuse

Arizona Department of Economic Security
13

Arizona's Children Association
19

Coconino County Juvenile Court Center
65

Community Behavioral Health Services
67

Guidance Center, Inc., The
92, 93, 94, 95

North Country HealthCare
119

Northern Arizona Regional Behavioral Health Authority, Inc.(NARBHA)
127

Northern Arizona University
128, 129

Safe Child Center
146

Salvation Army, The
148

Southwest Behavioral Health Services
154

Summer jobs for youth

Coconino County Career Center
47

Support Groups

American Cancer Society
8

Arthritis Foundation
20

Cancer Centers of Northern Arizona Healthcare
32

Community Behavioral Health Services
67

Community Outreach Program for the Deaf (COPD)
69

Four County Conference on  Disabilities
89

Guidance Center, Inc., The
94

Hospice Compassus
100

Kinship Kare of Northern Arizona
103

National Alliance for the Mentally Ill

NAMI Flagstaff
116

NEW HORIZONS Independent Living Center
118

North Country HealthCare
119

Northern Arizona Council of Governments (NACOG)
122

Northern Arizona Homecare
126

Northern Arizona Regional Behavioral Health Authority, Inc.(NARBHA)
127

Northland Family Help Center
137

Northland Hospice and Palliative Care
138

Page Regional Domestic Violence Services
140

Southwest Behavioral Health Services
154

University of Arizona
163

Supportive Services

Inn Transitions, Inc.
102

Sustainability

Youth in Action - AmeriCorps
166

Sustainalbe living skills

Angel's Corner
10

Transient Services

Catholic Charities
36

Catholic Charities Community Services
37

Four County Conference on  Disabilities
89

Hope Cottage
98

Sunshine Rescue Mission
160

Transitional Housing

Catholic Charities
34

Transportation

Alice's Place
6

Arbor Education and Training

Jobs Program
11

Catholic Charities
36

Coconino County Community Services
49

Coconino County Health Department (CCHD)
61

Four County Conference on  Disabilities
89

Guidance Center, Inc., The
94

HomeBase Youth Services and Phoenix Children's Hospital
97

Hozhoni Foundation, Inc.
101

Inn Transitions, Inc.
102

Ponderosa Pines Care and Rehab
144

Salvation Army, The
148

Verde Valley Caregivers Coalition (dba Silver Linings)
164

Traumatic Brain Injury

Coconino County Health Department (CCHD)
54

Try to get what people need

Connect2help Circle
70

Tutoring/Title 1 school only

Family Resource Center
75

Veterans

Angel's Corner
10

Arizona Department of Veterans' Services
17

Northern Arizona Regional Behavioral Health Authority, Inc.(NARBHA)
127

Northern Arizona University
134

Youth in Action - AmeriCorps
166

Volunteers

Alice's Place
6

American Cancer Society
8

American Red Cross
9

Angel's Corner
10

Arbor Education and Training

Jobs Program
11

Arizona State Braille and Talking Book Library
18

Arthritis Foundation
20

Assistance League of Flagstaff
21

Big Brothers Big Sisters of Flagstaff
30

Cancer Centers of Northern Arizona Healthcare
32

CCC Adult Education
38

Coconino County Community Services
51

Coconino County Juvenile Court Center
65

Court Appointed Special Advocate Program (CASA)
72

East Flagstaff Community Library
73

Flagstaff Family Food Center
79

Flagstaff Kitchen, Inc.
80

Foster Grandparent Program
88

Goodwill Industries of Northern Arizona
90

Grand Canyon Youth
91

Guidance Center, Inc., The
92

Hope Cottage
98

Hope Crisis Pregnancy Center
99

Kinship Kare of Northern Arizona
103

Lions Club
111

Literacy Volunteers of Coconino County
113

March of Dimes Birth Defects Foundation
114

NAU Retired and Senior Volunteer Program
117

North Country HealthCare
119

Northern Arizona Council of Governments (NACOG)
123

Northern Arizona Food Bank
125

Northern Arizona Homecare
126

Northland Family Help Center
137

Northland Hospice and Palliative Care
138

Parenting Arizona
141

Planned Parenthood of Arizona
143

Ponderosa Pines Care and Rehab
144

Salvation Army, The
148

Senior Corps Programs of Northern & Central Arizona at NAU
150

Siler Management Corporation and Flagstaff Resident Council
152

St. Mary's Food Bank Alliance
5

St. Mary's Food Bank Alliance
155

Sun Sounds of Arizona - Flagstaff
158

Teenage Parent Program (TAPP)
161

University of Arizona
163

Verde Valley Caregivers Coalition (dba Silver Linings)
164

Youth in Action - AmeriCorps
166

Weatherization

Northern Arizona Council of Governments (NACOG)
124

Wood in Winter

Northern Arizona Food Bank
125
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Abuse (Alcohol Substance)

Arizona Department of Economic Security
17

Arizona's Children Association
23

Catholic Charities
40

Coconino County Juvenile Court Center
69

Community Behavioral Health Services
71

Guidance Center, Inc., The
96, 97, 98, 99

North Country HealthCare
123

Northern Arizona Regional Behavioral Health Authority, Inc.(NARBHA)
131

Northern Arizona University
132, 133

Safe Child Center
150

Salvation Army, The
152

Southwest Behavioral Health Services
158

Abuse (Physical)

Alice's Place
10

Arizona Department of Economic Security
16, 17

Arizona's Children Association
23

Childhelp
43, 44

Community Behavioral Health Services
71

Court Appointed Special Advocate Program (CASA)
76

Flagstaff Center for Compassionate Communication
80

Flagstaff Police Department
89

Guidance Center, Inc., The
98

North Country HealthCare
123

North Country Healthcare NACASA
124

Northern Arizona University
132

Northland Family Help Center
141

Page Regional Domestic Violence Services
144

Safe Child Center
150

Southwest Behavioral Health Services
158

Victim/Witness Services for Coconino County
169

Abuse (Sexual)

Alice's Place
10

Arizona Department of Economic Security
16, 17

Arizona's Children Association
23

Childhelp
43, 44

Coconino County Health Department (CCHD)
63

Community Behavioral Health Services
71

Flagstaff Center for Compassionate Communication
80

Guidance Center, Inc., The
98

North Country HealthCare
123

North Country Healthcare NACASA
124

North Country HealthCare NACASA
125

Northern Arizona University
132

Northland Family Help Center
141

Page Regional Domestic Violence Services
144

Safe Child Center
150

Southwest Behavioral Health Services
158

Victim/Witness Services for Coconino County
169

Adoption / Foster Care

Arizona Department of Economic Security
16

Arizona's Children Association
23

Catholic Charities
37, 39

Catholic Charities Community Services
41

Coconino County Juvenile Court Center
69

Northern Arizona Regional Behavioral Health Authority, Inc.(NARBHA)
131

Youth in Action - AmeriCorps
170

Adults

Four County Conference on  Disabilities
93

Advocacy

Alice's Place
10

Angel's Corner
14

Arizona Department of Economic Security
17

Arthritis Foundation
24

Catholic Charities
40

Childhelp
43, 44

Coconino Coalition for Children and Youth
50

Coconino County Health Department (CCHD)
61, 66

Coconino County Juvenile Court Center
69

Coconino Senior Living Foundation
70

Court Appointed Special Advocate Program (CASA)
76

Flagstaff Unified School District - HomeStart
90

Hozhoni Foundation, Inc.
105

Kinship Kare of Northern Arizona
107

March of Dimes Birth Defects Foundation
118

Mental Health America of Arizona
119

NEW HORIZONS Independent Living Center
122

North Country HealthCare
123

Northern Arizona Council of Governments (NACOG)
126

Northern Arizona Regional Behavioral Health Authority, Inc.(NARBHA)
131

Northern Arizona University
136

Northland Family Help Center
141

Nurses Network, Inc.
143

Page Regional Domestic Violence Services
144

Quality Connections, Inc.
149

Senior Corps Programs of Northern & Central Arizona at NAU
154

University of Arizona
167

Victim/Witness Services for Coconino County
169

Advocacy in everyday issues

Angel's Corner
14

AIDS Education, Referral & Testing

Coconino County Health Department (CCHD)
59, 63

HomeBase Youth Services and Phoenix Children's Hospital
101

North Country HealthCare
123

Planned Parenthood of Arizona
147

Applied Behavior Analysis

Northern Arizona University
135

ARC Program

Salvation Army, The
152

Assessment

Angel's Corner
14

Arizona Department of Economic Security
17, 18

Catholic Charities
40

Childhelp
44

Children's Health Center
45

Coconino County Health Department (CCHD)
61

Guidance Center, Inc., The
96, 98

Literacy Volunteers of Coconino County
117

North Country HealthCare
123

Northern Arizona Council of Governments (NACOG)
126

Northern Arizona Homecare
130

Northern Arizona Regional Behavioral Health Authority, Inc.(NARBHA)
131

Northern Arizona University
132, 135, 136, 138

Northland Family Help Center
141

Nurses Network, Inc.
143

Southwest Behavioral Health Services
158

Sunshine Rescue Mission
164

Baby Clothing

Teenage Parent Program (TAPP)
165

Basic necessities

Connect2help Circle
74

Animal Mgmt.

Coconino County Health Department (CCHD)
58

Blind Services

Arizona State Braille and Talking Book Library
22

Flagstaff City - Coconino County Public Library
81

Lions Club
115

NEW HORIZONS Independent Living Center
122

Northern Arizona University

Institute for Human Development
139

Sun Sounds of Arizona - Flagstaff
162

Blood Services

American Red Cross
13

Build houses for low income and

Habitat for Humanity of Northern Arizona
100

Bus tickets and passes

Catholic Charities
40

Cash Assist. to Needy Families

Arizona Department of Economic Security
19

Child Care

Association for Supportive Child Care
29

Child or Adult Daycare

Arizona Department of Economic Security
18

Association for Supportive Child Care
29, 30

Child Care Resource and  Referral (CCRR)
31

Child Care Resource and Referral (CCRR)
32

Northern Arizona Council of Governments (NACOG)
127

Child placement

Catholic Charities
37

Childbirth Education

North Country HealthCare
123

Children & Youth

Alternatives Center/Open Inn, Inc./Children, Youth and Family Services
11

Arizona Department of Economic Security
16, 18

Assistance League of Flagstaff
25, 27, 28

Association for Supportive Child Care
29, 30

Child Care Resource and Referral (CCRR)
32

Big Brothers Big Sisters of Flagstaff
34

Catholic Charities
37, 39

Childhelp
43, 44

Children's Health Center
45

Children's Rehabilitative Services
46

Coconino Coalition for Children and Youth
50

Coconino County Community Services
52

Coconino County Health Department (CCHD)
59, 61, 62, 65, 66

Coconino County Juvenile Court Center
69

Community Behavioral Health Services
71

Connect2help Circle
74

Court Appointed Special Advocate Program (CASA)
76

East Flagstaff Community Library
77

Em.P.A.C.T. Family Literacy/Preschool and Adult Education
78

Flagstaff Center for Compassionate Communication
80

Flagstaff City - Coconino County Public Library
81

Flagstaff Family Food Center
83

Flagstaff Unified School District - HomeStart
90

Flagstaff Unified School District #1
91

Foster Grandparent Program
92

Four County Conference on  Disabilities
93

Grand Canyon Youth
95

Guidance Center, Inc., The
98

HomeBase Youth Services and Phoenix Children's Hospital
101

Kiwanis
108

Lions Club
115

March of Dimes Birth Defects Foundation
118

North Country HealthCare
123

Northern Arizona Council of Governments (NACOG)
127

Northern Arizona Regional Behavioral Health Authority, Inc.(NARBHA)
131

Northern Arizona University
132, 136, 138

Institute for Human Development
139

Northland Family Help Center
141

Northland Hospice and Palliative Care
142

Safe Child Center
150

Salvation Army, The
152

University of Arizona
167

Victim/Witness Services for Coconino County
169

Youth in Action - AmeriCorps
170

Clothing

Alice's Place
10

Arbor Education and Training

Jobs Program
15

Assistance League of Flagstaff
25, 28

Catholic Charities
40

Catholic Charities Community Services
41

Coconino County Community Services
54

Coconino County Health Department (CCHD)
66

Connect2help Circle
74

Family Resource Center
79

Flagstaff Family Food Center
83

Flagstaff Unified School District - HomeStart
90

HomeBase Youth Services and Phoenix Children's Hospital
101

Hope Cottage
102

Hope Crisis Pregnancy Center
103

Page Regional Domestic Violence Services
144

Ponderosa Pines Care and Rehab
148

Salvation Army, The
152

Salvation Armys
153

Sunshine Rescue Mission
164

Community Development

Alice's Place
10

Association for Supportive Child Care

Child Care Resource and  Referral (CCRR)
31

City of Flagstaff, Housing Section
48

Coconino Coalition for Children and Youth
50

Connect2help Circle
74

East Flagstaff Community Library
77

Flagstaff Community Foundation
82

Grand Canyon Youth
95

North Country HealthCare
123

United Way of Northern Arizona
166

University of Arizona
167

Youth in Action - AmeriCorps
170

Community Information & Referral / Community Resources

Alice's Place
10

American Red Cross
13

Angel's Corner
14

Arizona Department of Economic Security
17

Arthritis Foundation
24

Assistance League of Flagstaff
25

Catholic Charities
40

Childhelp
43, 44

Coconino Coalition for Children and Youth
50

Coconino County Community Services
53, 54, 55

Emergency Services -- Williams
56

Coconino County Health Department (CCHD)
61, 65, 66

Community Behavioral Health Services
71

Community Information & Referra

"First 1964"
72

East Flagstaff Community Library
77

Family Resource Center
79

Flagstaff City - Coconino County Public Library
81

Flagstaff Family Food Center
83

Flagstaff Unified School District - HomeStart
90

Goodwill Industries of Northern Arizona
94

Grand Canyon Youth
95

HomeBase Youth Services and Phoenix Children's Hospital
101

Hospice Compassus
104

Kinship Kare of Northern Arizona
107

March of Dimes Birth Defects Foundation
118

Mental Health America of Arizona
119

NEW HORIZONS Independent Living Center
122

North Country HealthCare
123

Northern Arizona Council of Governments (NACOG)
126, 127

Northern Arizona Regional Behavioral Health Authority, Inc.(NARBHA)
131

Northern Arizona University
136

Institute for Human Development
139

Northland Family Help Center
141

Nurses Network, Inc.
143

Page Regional Domestic Violence Services
144

Parenting Arizona
145

Planned Parenthood of Arizona
147

Ponderosa Pines Care and Rehab
148

Quality Connections, Inc.
149

Salvation Army, The
152

Siler Management Corporation and Flagstaff Resident Council
156

Sunnyside Neighborhood Association
163

United Way of Northern Arizona
166

University of Arizona
167

Verde Valley Caregivers Coalition (dba Silver Linings)
168

Victim/Witness Services for Coconino County
169

Youth in Action - AmeriCorps
170

Community Services

Siler Management Corporation and Flagstaff Resident Council
156

Computer Training

Catholic Charities
40

East Flagstaff Community Library
77

Family Resource Center
79

Flagstaff City - Coconino County Public Library
81

Goodwill Industries of Northern Arizona
94

Literacy Volunteers of Coconino County
117

Teenage Parent Program (TAPP)
165

Contact Disability Resources @(2=928)523-8773

Northern Arizona University
134

Counseling

Arizona's Children Association
23

Catholic Charities
37

Childhelp
44

Community Behavioral Health Services
71

Community Outreach Program for the Deaf (COPD)
73

Four County Conference on  Disabilities
93

Guidance Center, Inc., The
96, 98, 99

North Country HealthCare
123

Northern Arizona Regional Behavioral Health Authority, Inc.(NARBHA)
131

Northern Arizona University
132, 133, 135, 137

Northland Family Help Center
141

Northland Hospice and Palliative Care
142

Planned Parenthood of Arizona
147

Safe Child Center
150

Southwest Behavioral Health Services
158

St. Vincent de Paul Society Help Line
161

Sunnyside Neighborhood Association
163

Teenage Parent Program (TAPP)
165

Victim/Witness Services for Coconino County
169

Youth in Action - AmeriCorps
170

Crime Victims

North Country Healthcare NACASA
124

Crisis Hotline

Alice's Place
10

Childhelp
43, 44

Community Behavioral Health Services
71

Guidance Center, Inc., The
96, 98

Hope Crisis Pregnancy Center
103

Northern Arizona Regional Behavioral Health Authority, Inc.(NARBHA)
131

Northland Family Help Center
141

Safe Child Center
150

Southwest Behavioral Health Services
158

Victim/Witness Services for Coconino County
169

Dental Health Care

Arbor Education and Training

Jobs Program
15

Coconino County Health Department (CCHD)
58, 59, 64, 66

Coconino Senior Living Foundation
70

Connect2help Circle
74

North Country HealthCare
123

Disabilities

Angel's Corner
14

Arizona Department of Economic Security
17, 19

Arizona Department of Education - Parent Information Network
20

Arizona State Braille and Talking Book Library
22

Children's Health Center
45

Children's Rehabilitative Services
46

Community Behavioral Health Services
71

Community Outreach Program for the Deaf (COPD)
73

Connect2help Circle
74

Four County Conference on  Disabilities
93

Goodwill Industries of Northern Arizona
94

Hozhoni Foundation, Inc.
105

NEW HORIZONS Independent Living Center
122

North Country HealthCare
123

Northern Arizona Council of Governments (NACOG)
127

Northern Arizona University
134, 136

Institute for Human Development
139

Nurses Network, Inc.
143

Quality Connections, Inc.
149

Social Security Administration
157

Sun Sounds of Arizona - Flagstaff
162

Domestic Violence

Alice's Place
10

Angel's Corner
14

Arizona Department of Economic Security
17

Community Behavioral Health Services
71

Flagstaff Center for Compassionate Communication
80

Flagstaff Police Department
89

North Country Healthcare NACASA
124

Northland Family Help Center
141

Page Regional Domestic Violence Services
144

Safe Child Center
150

Sharon Manor
155

Southwest Behavioral Health Services
158

Victim/Witness Services for Coconino County
169

Education

Alice's Place
10

American Cancer Society
12

Arizona Department of Economic Security
17

Arizona Department of Education - Parent Information Network
20

Association for Supportive Child Care
29, 30

Cancer Centers of Northern Arizona Healthcare
36

CCC Adult Education
42

Coconino County Career Center
51

Coconino County Community Services
52

Coconino County Health Department (CCHD)
62, 64, 65

East Flagstaff Community Library
77

Em.P.A.C.T. Family Literacy/Preschool and Adult Education
78

Flagstaff Center for Compassionate Communication
80

Flagstaff City - Coconino County Public Library
81

Flagstaff Family Food Center
83

Flagstaff Unified School District - HomeStart
90

Flagstaff Unified School District #1
91

Four County Conference on  Disabilities
93

Grand Canyon Youth
95

HomeBase Youth Services and Phoenix Children's Hospital
101

Kinship Kare of Northern Arizona
107

Kiwanis
108

Literacy Volunteers of Coconino County
117

March of Dimes Birth Defects Foundation
118

NEW HORIZONS Independent Living Center
122

Northern Arizona Council of Governments (NACOG)
127

Northern Arizona University
133, 134, 136, 138

Institute for Human Development
139

Northland Family Help Center
141

Passages Program
146

Southwest Behavioral Health Services
158

Sunnyside Neighborhood Association
163

Teenage Parent Program (TAPP)
165

United Way of Northern Arizona
166

University of Arizona
167

Youth in Action - AmeriCorps
170

Elderly

Angel's Corner
14

Arizona Department of Economic Security
17

Assistance League of Flagstaff
25

Coconino County Community Services
53, 54, 55

Coconino County Health Department (CCHD)
59

Coconino Senior Living Foundation
70

East Flagstaff Community Library
77

Foster Grandparent Program
92

North Country HealthCare
123

Northern Arizona Council of Governments (NACOG)
126

Northern Arizona Food Bank
129

Northern Arizona Homecare
130

Northern Arizona Regional Behavioral Health Authority, Inc.(NARBHA)
131

Northern Arizona University
138

Nurses Network, Inc.
143

Ponderosa Pines Care and Rehab
148

Senior Corps Programs of Northern & Central Arizona at NAU
154

Social Security Administration
157

Sun Sounds of Arizona - Flagstaff
162

University of Arizona
167

Verde Valley Caregivers Coalition (dba Silver Linings)
168

Victim/Witness Services for Coconino County
169

Youth in Action - AmeriCorps
170

Emergency auto repair

St. Vincent de Paul Society
160

Emergency Services

American Red Cross
13

Angel's Corner
14

Arbor Education and Training

Jobs Program
15

Arizona Department of Economic Security
19

Catholic Charities
40

Coconino County Community Services

Emergency Services -- Williams
56

Coconino County Health Department (CCHD)
58

Connect2help Circle
74

Goodwill Industries of Northern Arizona
94

Hope Cottage
102

Inn Transitions, Inc.
106

Northern Arizona Food Bank
129

Northern Arizona Regional Behavioral Health Authority, Inc.(NARBHA)
131

Northland Family Help Center
141

Salvation Army, The
152

Southwest Behavioral Health Services
158

Youth in Action - AmeriCorps
170

Employment

Arbor Education and Training

Jobs Program
15

Association for Supportive Child Care
30

Child Care Resource and  Referral (CCRR)
31

Child Care Resource and Referral (CCRR)
32

Coconino County Career Center
51

Coconino County Community Services
52

Community Outreach Program for the Deaf (COPD)
73

Goodwill Industries of Northern Arizona
94

Guidance Center, Inc., The
98

HomeBase Youth Services and Phoenix Children's Hospital
101

Hozhoni Foundation, Inc.
105

Page Regional Domestic Violence Services
144

Quality Connections, Inc.
149

Southwest Behavioral Health Services
158

Sunnyside Neighborhood Association
163

Youth in Action - AmeriCorps
170

environmental Conservation

Youth in Action - AmeriCorps
170

Environmental Education

Youth in Action - AmeriCorps
170

Eye exams and glasses

Lions Club
116

Eyeglass Program

Salvation Army, The
152

Eyeglasses for low income seniors

Coconino Senior Living Foundation
70

Financial Aid

Coconino County Community Services
52

Connect2help Circle
74

Financial Counseling

Community Outreach Program for the Deaf (COPD)
73

Consumer Credit Counseling Services/MMI
75

Youth in Action - AmeriCorps
170

First Time Home Buyers

BOTHANDS, INC.
35

Food

Alice's Place
10

Angel's Corner
14

Arizona Department of Economic Security
19

Catholic Charities
40

Coconino County Community Services
54

Coconino County Health Department (CCHD)
61

Family Resource Center
79

Flagstaff Family Food Center
83

Flagstaff Kitchen, Inc.
84

HomeBase Youth Services and Phoenix Children's Hospital
101

Hope Cottage
102

Northern Arizona Food Bank
129

Northern Arizona University
137

Page Regional Domestic Violence Services
144

Salvation Army, The
152

Senior Corps Programs of Northern & Central Arizona at NAU
154

St. Mary's Food Bank Alliance
9

St. Mary's Food Bank Alliance
159

St. Vincent de Paul Society Help Line
161

Sunshine Rescue Mission
164

Foreclosure Prevention

BOTHANDS, INC.
35

Forensic interviewing

Safe Child Center
150

Forestry

Coconino County Community Services
52

Foster Care

Arizona Department of Economic Security
16

Arizona's Children Association
23

Catholic Charities
39

Catholic Charities Community Services
41

Childhelp
44

Northern Arizona Regional Behavioral Health Authority, Inc.(NARBHA)
131

Safe Child Center
150

Fuel, Emergency bus transportation

St. Vincent de Paul Society
160

Furniture, clothing

Connect2help Circle
74

G.E.D.

CCC Adult Education
42

General Assistance

Arizona Department of Economic Security
19

Grants

City of Flagstaff, Housing Section
48

Flagstaff City - Coconino County Public Library
81

Grants Distribution

Flagstaff Community Foundation
82

Hazards

Coconino County Health Department
57

Health

United Way of Northern Arizona
166

Health Care & Education

American Cancer Society
12

Arthritis Foundation
24

Cancer Centers of Northern Arizona Healthcare
36

Children's Health Center
45

Children's Rehabilitative Services
46

Coconino County Health Department (CCHD)
59, 61, 63, 65, 66, 67

Guidance Center, Inc., The
96, 98

HomeBase Youth Services and Phoenix Children's Hospital
101

Hozhoni Foundation, Inc.
105

National Alliance for the Mentally Ill

NAMI Flagstaff
120

North Country HealthCare
123

Northern Arizona Homecare
130

Northern Arizona Regional Behavioral Health Authority, Inc.(NARBHA)
131

Northern Arizona University
135

Northland Hospice and Palliative Care
142

Nurses Network, Inc.
143

Planned Parenthood of Arizona
147

Ponderosa Pines Care and Rehab
148

Southwest Behavioral Health Services
158

Teenage Parent Program (TAPP)
165

Hearing & Speech Services

Children's Health Center
45

Children's Rehabilitative Services
46

Northern Arizona University
138

Institute for Human Development
139

Hearing services

Lions Club
116

HIV testing/counseling

Coconino County Health Department (CCHD)
58

Home Health Care

Nurses Network, Inc.
143

Homeless

Angel's Corner
14

Catholic Charities
38, 40

Catholic Charities Community Services
41

Coconino County Community Services
53

Emergency Services -- Williams
56

Connect2help Circle
74

Court Appointed Special Advocate Program (CASA)
76

Family Resource Center
79

Goodwill Industries of Northern Arizona
94

HomeBase Youth Services and Phoenix Children's Hospital
101

Hope Cottage
102

Landmark Management, Group
114

Northern Arizona Council of Governments (NACOG)
127

Northern Arizona Regional Behavioral Health Authority, Inc.(NARBHA)
131

Northland Family Help Center
141

Page Regional Domestic Violence Services
144

Safe Child Center
150

Salvation Army, The
152

Sharon Manor
155

Southwest Behavioral Health Services
158

St. Vincent de Paul Society Help Line
161

Sunshine Rescue Mission
164

Youth in Action - AmeriCorps
170

Hospice / Respite

Arizona's Children Association
23

Coconino County Community Services
53

Hospice Compassus
104

Northern Arizona Homecare
130

Northland Hospice and Palliative Care
142

Nurses Network, Inc.
143

Ponderosa Pines Care and Rehab
148

Immigration Services

Literacy Volunteers of Coconino County
117

Income

United Way of Northern Arizona
166

Independent Living

Alternatives Center/Open Inn, Inc./Children, Youth and Family Services
11

Arizona Department of Economic Security
16

Arizona's Children Association
23

Community Outreach Program for the Deaf (COPD)
73

Four County Conference on  Disabilities
93

Guidance Center, Inc., The
98

HomeBase Youth Services and Phoenix Children's Hospital
101

Hozhoni Foundation, Inc.
105

NEW HORIZONS Independent Living Center
122

Quality Connections, Inc.
149

Sun Sounds of Arizona - Flagstaff
162

Verde Valley Caregivers Coalition (dba Silver Linings)
168

Job Services

Arbor Education and Training

Jobs Program
15

Association for Supportive Child Care
30

Catholic Charities
40

Coconino County Career Center
51

Coconino County Community Services
52, 53

Four County Conference on  Disabilities
93

Goodwill Industries of Northern Arizona
94

Guidance Center, Inc., The
98

HomeBase Youth Services and Phoenix Children's Hospital
101

Quality Connections, Inc.
149

Southwest Behavioral Health Services
158

Sunnyside Neighborhood Association
163

Youth in Action - AmeriCorps
170

Job Training

Coconino County Career Center
51

Juveniles

Arizona Department of Economic Security
18

Arizona's Children Association
23

Assistance League of Flagstaff
25, 28

Association for Supportive Child Care
29, 30

Big Brothers Big Sisters of Flagstaff
34

Coconino Coalition for Children and Youth
50

Coconino County Health Department (CCHD)
59, 66

Coconino County Juvenile Court Center
69

Court Appointed Special Advocate Program (CASA)
76

East Flagstaff Community Library
77

Family Resource Center
79

Flagstaff Center for Compassionate Communication
80

Flagstaff City - Coconino County Public Library
81

Flagstaff Unified School District - HomeStart
90

Flagstaff Unified School District #1
91

Foster Grandparent Program
92

Grand Canyon Youth
95

Guidance Center, Inc., The
98

HomeBase Youth Services and Phoenix Children's Hospital
101

Lions Club
115

Literacy Volunteers of Coconino County
117

Northern Arizona Regional Behavioral Health Authority, Inc.(NARBHA)
131

Northern Arizona University
132, 138

Northland Family Help Center
141

Victim/Witness Services for Coconino County
169

Youth in Action - AmeriCorps
170

Land/Resource  Conservation

Coconino County Community Services
52

Legal Services

Angel's Corner
14

Coconino County Juvenile Court Center
69

Northern Arizona Council of Governments (NACOG)
126

Northland Family Help Center
141

Victim/Witness Services for Coconino County
169

Library

Arizona State Braille and Talking Book Library
22

Life Skills & Education

University of Arizona
167

Limited shelter (motel)

St. Vincent de Paul Society
160

Literacy (Adult)

CCC Adult Education
42

East Flagstaff Community Library
77

Em.P.A.C.T. Family Literacy/Preschool and Adult Education
78

Family Resource Center
79

Flagstaff City - Coconino County Public Library
81

Literacy Volunteers of Coconino County
117

Low income affordable housing

Landmark  Management Group
109

Landmark Management Group
113

Low income/senior housing

Landmark Management Group
111

Maternal & Child Health

North Country HealthCare
123

Mediation

Angel's Corner
14

Flagstaff Center for Compassionate Communication
80

Siler Management Corporation and Flagstaff Resident Council
156

Medical Forensic Exams

North Country HealthCare NACASA
125

Medical Help

Coconino County Health Department
57

Medical Services

Arizona Department of Economic Security
19

Arthritis Foundation
24

Cancer Centers of Northern Arizona Healthcare
36

Childhelp
44

Children's Health Center
45

Children's Rehabilitative Services
46

Coconino County Health Department (CCHD)
58, 59, 63

HomeBase Youth Services and Phoenix Children's Hospital
101

North Country HealthCare
123

Northern Arizona Homecare
130

Northland Hospice and Palliative Care
142

Nurses Network, Inc.
143

Safe Child Center
150

Medical Social Services

Flagstaff Medical Center
85

Medication

Arizona Department of Economic Security
19

Coconino County Health Department (CCHD)
59, 63

Coconino Senior Living Foundation
70

Community Behavioral Health Services
71

Guidance Center, Inc., The
96, 98

North Country HealthCare
123

Nurses Network, Inc.
143

Southwest Behavioral Health Services
158

St. Vincent de Paul Society Help Line
161

Mental Health

Arizona Department of Economic Security
17

Arizona's Children Association
23

Catholic Charities
40

Childhelp
44

Coconino County Juvenile Court Center
69

Community Behavioral Health Services
71

Flagstaff Center for Compassionate Communication
80

Guidance Center, Inc., The
96, 98, 99

HomeBase Youth Services and Phoenix Children's Hospital
101

Mental Health America of Arizona
119

National Alliance for the Mentally Ill

NAMI Flagstaff
120

North Country HealthCare
123

Northern Arizona Regional Behavioral Health Authority, Inc.(NARBHA)
131

Northern Arizona University
132, 133, 135, 137

Northland Family Help Center
141

Safe Child Center
150

Southwest Behavioral Health Services
158

Youth in Action - AmeriCorps
170

Mentoring

Big Brothers Big Sisters of Flagstaff
34

Ministry

Christian Life Ministries, Inc.
47

Hope Cottage
102

Salvation Army, The
152

Sunshine Rescue Mission
164

Move-in assistance/homeless

Catholic Charities
40

Musicians Assistance

Siler Management Corporation and Flagstaff Resident Council
156

Neglect

Alternatives Center/Open Inn, Inc./Children, Youth and Family Services
11

Angel's Corner
14

Arizona Department of Economic Security
16, 17

Arizona's Children Association
23

Childhelp
43, 44

Guidance Center, Inc., The
98

Northland Family Help Center
141

Safe Child Center
150

Networking

Inn Transitions, Inc.
106

NO Financial Assistance

Angel's Corner
14

Nutrition

Arizona Department of Economic Security
19

Cancer Centers of Northern Arizona Healthcare
36

Children's Health Center
45

Children's Rehabilitative Services
46

Coconino County Community Services
55

Coconino County Health Department (CCHD)
58, 61, 68

Flagstaff Family Food Center
83

Flagstaff Kitchen, Inc.
84

HomeBase Youth Services and Phoenix Children's Hospital
101

Hope Cottage
102

March of Dimes Birth Defects Foundation
118

North Country HealthCare
123

Northern Arizona Food Bank
129

Northern Arizona University
137

Senior Corps Programs of Northern & Central Arizona at NAU
154

St. Mary's Food Bank Alliance
9

St. Mary's Food Bank Alliance
159

St. Vincent de Paul Society Help Line
161

University of Arizona
167

Outreach

Catholic Charities
38

Parenting

Alternatives Center/Open Inn, Inc./Children, Youth and Family Services
11

Arizona Department of Education - Parent Information Network
20

Arizona's Children Association
23

Catholic Charities
37

Coconino County Health Department (CCHD)
58, 61, 62, 65, 66

Coconino County Juvenile Court Center
69

East Flagstaff Community Library
77

Em.P.A.C.T. Family Literacy/Preschool and Adult Education
78

Family Resource Center
79

Four County Conference on  Disabilities
93

Hope Crisis Pregnancy Center
103

Kinship Kare of Northern Arizona
107

March of Dimes Birth Defects Foundation
118

Northern Arizona University

Institute for Human Development
139

Northland Family Help Center
141

Parenting Arizona
145

Southwest Behavioral Health Services
158

Teenage Parent Program (TAPP)
165

University of Arizona
167

persons w/disabilities

Landmark Management Group
111

Pregnancy

Arizona Department of Economic Security
19

Catholic Charities
37

Catholic Charities Community Services
41

Coconino County Health Department (CCHD)
59, 62, 65, 66, 67

HomeBase Youth Services and Phoenix Children's Hospital
101

Hope Crisis Pregnancy Center
103

March of Dimes Birth Defects Foundation
118

North Country HealthCare
123

Northern Arizona Council of Governments (NACOG)
127

Planned Parenthood of Arizona
147

Teenage Parent Program (TAPP)
165

Probation

Angel's Corner
14

Arizona's Children Association
23

Big Brothers Big Sisters of Flagstaff
34

Coconino County Juvenile Court Center
69

Free wigs

American Cancer Society
12

qualified families

Habitat for Humanity of Northern Arizona
100

Recycling

Coconino County Community Services
52

Referral

Catholic Charities
38

Referral Service

Community Information & Referra

"First 1964"
72

Referral Services

Inn Transitions, Inc.
106

Referrals for clothing

Sunnyside Neighborhood Association
163

Referrals for emergency services

Sunnyside Neighborhood Association
163

Referrals for food assistance

Sunnyside Neighborhood Association
163

Referrals for other services

Safe Child Center
150

Southwest Behavioral Health Services
158

Rental Assistance

Angel's Corner
14

Arbor Education and Training

Jobs Program
15

Catholic Charities
40

City of Williams, Housing Authority
49

Coconino County Community Services
53

Emergency Services -- Williams
56

Court Appointed Special Advocate Program (CASA)
76

Hope Cottage
102

Hozhoni Foundation, Inc.
105

Landmark Management Group
110, 112

Landmark Management, Group
114

Northern Arizona Food Bank
129

Saint Agnes Apartments
151

Salvation Army, The
152

Sharon Manor
155

St. Vincent de Paul Society Help Line
161

Safe Haven

Planned Parenthood of Arizona
147

Safety Planning

Alice's Place
10

Senior Citizens Services

Arizona Department of Economic Security
17

Assistance League of Flagstaff
25

Coconino County Community Services
53, 54, 55

Coconino County Health Department (CCHD)
59

Coconino Senior Living Foundation
70

East Flagstaff Community Library
77

Foster Grandparent Program
92

North Country HealthCare
123

Northern Arizona Council of Governments (NACOG)
126

Northern Arizona Food Bank
129

Northern Arizona Homecare
130

Northern Arizona University
138

Nurses Network, Inc.
143

Ponderosa Pines Care and Rehab
148

Senior Corps Programs of Northern & Central Arizona at NAU
154

Social Security Administration
157

Verde Valley Caregivers Coalition (dba Silver Linings)
168

Victim/Witness Services for Coconino County
169

Youth in Action - AmeriCorps
170

Services for deaf blind

Community Outreach Program for the Deaf (COPD)
73

Shelter / Residential Services

Alice's Place
10

Alternatives Center/Open Inn, Inc./Children, Youth and Family Services
11

Catholic Charities
38

Catholic Charities Community Services
41

Coconino County Community Services
53

Coconino County Juvenile Court Center
69

Court Appointed Special Advocate Program (CASA)
76

HomeBase Youth Services and Phoenix Children's Hospital
101

Hope Cottage
102

Hozhoni Foundation, Inc.
105

Northland Family Help Center
141

Page Regional Domestic Violence Services
144

Sharon Manor
155

Southwest Behavioral Health Services
158

St. Vincent de Paul Society Help Line
161

Sunshine Rescue Mission
164

showers

Sunshine Rescue Mission
164

Some food

Family Resource Center
79

Some Legal Advocacy

Alice's Place
10

Speech Services

Ponderosa Pines Care and Rehab
148

Spiritual Counseling

Salvation Army, The
152

Street Outreach

Catholic Charities
40

Substance Abuse

Arizona Department of Economic Security
17

Arizona's Children Association
23

Coconino County Juvenile Court Center
69

Community Behavioral Health Services
71

Guidance Center, Inc., The
96, 97, 98, 99

North Country HealthCare
123

Northern Arizona Regional Behavioral Health Authority, Inc.(NARBHA)
131

Northern Arizona University
132, 133

Safe Child Center
150

Salvation Army, The
152

Southwest Behavioral Health Services
158

Summer jobs for youth

Coconino County Career Center
51

Support Groups

American Cancer Society
12

Arthritis Foundation
24

Cancer Centers of Northern Arizona Healthcare
36

Community Behavioral Health Services
71

Community Outreach Program for the Deaf (COPD)
73

Four County Conference on  Disabilities
93

Guidance Center, Inc., The
98

Hospice Compassus
104

Kinship Kare of Northern Arizona
107

National Alliance for the Mentally Ill

NAMI Flagstaff
120

NEW HORIZONS Independent Living Center
122

North Country HealthCare
123

Northern Arizona Council of Governments (NACOG)
126

Northern Arizona Homecare
130

Northern Arizona Regional Behavioral Health Authority, Inc.(NARBHA)
131

Northland Family Help Center
141

Northland Hospice and Palliative Care
142

Page Regional Domestic Violence Services
144

Southwest Behavioral Health Services
158

University of Arizona
167

Supportive Services

Inn Transitions, Inc.
106

Sustainability

Youth in Action - AmeriCorps
170

Sustainalbe living skills

Angel's Corner
14

Transient Services

Catholic Charities
40

Catholic Charities Community Services
41

Four County Conference on  Disabilities
93

Hope Cottage
102

Sunshine Rescue Mission
164

Transitional Housing

Catholic Charities
38

Transportation

Alice's Place
10

Arbor Education and Training

Jobs Program
15

Catholic Charities
40

Coconino County Community Services
53

Coconino County Health Department (CCHD)
65

Four County Conference on  Disabilities
93

Guidance Center, Inc., The
98

HomeBase Youth Services and Phoenix Children's Hospital
101

Hozhoni Foundation, Inc.
105

Inn Transitions, Inc.
106

Ponderosa Pines Care and Rehab
148

Salvation Army, The
152

Verde Valley Caregivers Coalition (dba Silver Linings)
168

Traumatic Brain Injury

Coconino County Health Department (CCHD)
58

Try to get what people need

Connect2help Circle
74

Tutoring/Title 1 school only

Family Resource Center
79

Veterans

Angel's Corner
14

Arizona Department of Veterans' Services
21

Northern Arizona Regional Behavioral Health Authority, Inc.(NARBHA)
131

Northern Arizona University
138

Youth in Action - AmeriCorps
170

Volunteers

Alice's Place
10

American Cancer Society
12

American Red Cross
13

Angel's Corner
14

Arbor Education and Training

Jobs Program
15

Arizona State Braille and Talking Book Library
22

Arthritis Foundation
24

Assistance League of Flagstaff
25

Big Brothers Big Sisters of Flagstaff
34

Cancer Centers of Northern Arizona Healthcare
36

CCC Adult Education
42

Coconino County Community Services
55

Coconino County Juvenile Court Center
69

Court Appointed Special Advocate Program (CASA)
76

East Flagstaff Community Library
77

Flagstaff Family Food Center
83

Flagstaff Kitchen, Inc.
84

Foster Grandparent Program
92

Goodwill Industries of Northern Arizona
94

Grand Canyon Youth
95

Guidance Center, Inc., The
96

Hope Cottage
102

Hope Crisis Pregnancy Center
103

Kinship Kare of Northern Arizona
107

Lions Club
115

Literacy Volunteers of Coconino County
117

March of Dimes Birth Defects Foundation
118

NAU Retired and Senior Volunteer Program
121

North Country HealthCare
123

Northern Arizona Council of Governments (NACOG)
127

Northern Arizona Food Bank
129

Northern Arizona Homecare
130

Northland Family Help Center
141

Northland Hospice and Palliative Care
142

Parenting Arizona
145

Planned Parenthood of Arizona
147

Ponderosa Pines Care and Rehab
148

Salvation Army, The
152

Senior Corps Programs of Northern & Central Arizona at NAU
154

Siler Management Corporation and Flagstaff Resident Council
156

St. Mary's Food Bank Alliance
9

St. Mary's Food Bank Alliance
159

Sun Sounds of Arizona - Flagstaff
162

Teenage Parent Program (TAPP)
165

University of Arizona
167

Verde Valley Caregivers Coalition (dba Silver Linings)
168

Youth in Action - AmeriCorps
170

Weatherization

Northern Arizona Council of Governments (NACOG)
128

Wood in Winter

Northern Arizona Food Bank
129
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